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Covered California/ [Contractor Name]

	Exhibit A
(Standard Agreement)

SCOPE OF WORK

A. Purpose

Covered California requires an interior design company to provide the following services:

1. Provide design services (interior design, architectural, engineering, and/or facility planning) for office space at 247 E. Nees Ave., Fresno, CA, 93720 (Fresno Service Center) which is 65,574 rentable square feet.

2. Provide consultation and design services for the selection and installation of 475 modular systems furniture (MSF) and other furniture, fixtures and equipment (FF&E) as required by Covered California. In addition to the MSF, an FF&E package will be provided for a usable and complete facility including, but not limited to, training and conference furniture, seating, tables, artwork, decorative window covering, specialty furniture and equipment, and accessories.

3. Provide MSF reconfigurations as well as furniture bid preparation and installation services.

B. Background Clearance 

If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.

Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of Covered California, or any other information as required by federal and State law or guidance, all staff, including employees, contract or subcontract personnel, vendors or volunteers who perform services under this Agreement must comply with the criminal background check requirements set forth in Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, section 6456. Contractor shall bear all costs associated with obtaining clearance for each said employee.

C. Design Services

[bookmark: _GoBack]The Contractor shall provide comprehensive design services for the new Fresno Service Center, including the review of existing program information, architectural design work, development of MSF plans, procurement of furniture supplier, and MSF installation administration. The scope of these services must be broad enough to cover all of Covered California’s requests for additional furniture needs (offices, conference rooms) through an approved work order. 

The Contractor shall participate in design meetings with Covered California to develop space plans. 

The Contractor shall provide products from any of the following: Haworth, Steelcase, Herman Miller, or Knoll. Covered California must approve the use of any other MSF manufacturer.

The typical workstation shall maximize each allocated space identified in Exhibit A – Attachment 1, Program Data Sheet, and included a minimum, the following:

1. Electric sit-to-stand worksurfaces
2. Worksurfaces to accommodate a computer
3. Monitor arms to accommodate dual monitors
4. Modesty panels for the electric sit-to-stand worksurface
5. Electrical beltline (USB charging included)
6. Attached articulated keyboard/mouse trays
7. Powered raceways that will accommodate data and voice wire management
8. MSF System to allow for teams to be placed together (14-16 Staff)
9. MSF System to be narrow (e.g. 2 inches in width)
10. MSF Option to allow for huddle areas on the floor
Powered raceways that will accommodate data and voice wire management shall be completely coordinated with all MSF. The Contractor’s space planner shall ensure the coordination of all electrical/data and furniture locations. The Contractor shall provide and coordinate all telecommunication receptacles and outlet requirements (i.e., RJ 11/45 receptacles and cover plates). The Contractor shall hardwire all pre-wired furniture with the building systems and coordinate all information technology (IT) and telephone connections.

Systems furnishings installers must be the systems furniture manufacturer's approved dealer of record.  In addition, installation dealers must be located within a 100-mile radius of the project site unless approved by Covered California.

D. Design Services Consultation and MSF Selection

Space Plan Development: The Contractor shall review existing programmatic information and sample test fits. See Exhibit A – Attachment 1, Program Data Sheet for information regarding personnel requirements and use of the space, along with adjacency information. Please refer to Exhibit A – Attachment 2, Floor Plans. AutoCAD drawings can be provided by Covered California for space plan development.
 
1. Based on the program and test fits, the Contractor shall use AutoCAD software to create a layout of the MSF. Deliverables include finished plans including MSF layout, data and electrical ports, and other design elements as requested by Covered California. 

2. Prepare space plan drawings including layout dimensions, anchoring details, electrical lock-out requirements, and installation sequencing for furniture:

a. Offices
b. Training Rooms
c. Break Rooms
d. Workstations
e. Huddle Areas
f. Storage rooms

3. Review Covered California’s floor plan layouts provided by Architect/Engineer (AE) teams at each remaining deliverable phase to ensure compatibility of Covered California’s product selections including the placement of power outlets, data ports, and other building system components that may interfere with the placement of Covered California’s product.

4. Verify conformance with Covered California’s standards and seek approval for variance of such.

5. Facilitate approval of initial budget, scope and application.

6. Work with AE teams to provide flexible and cost-effective solutions for power and data and space plan for future needs.

7. Schedule, attend, and provide minutes for all meetings necessary to accomplish the tasks noted above.

8. Verify furniture layouts adhere to all State and Federal Americans with Disabilities Act (ADA) requirements.

E. MSF Procurement
The Contractor shall use the approved MSF plans and provide a quote to Covered California based on the approved design.  

1. Develop schedule for product research, bidding, procurement, and installation, which meets Covered California’s occupancy milestones.

2. Create project specific specifications and purchase lists for product procurement.

3. Using product specifications developed in Space Drawings, provide Covered California with Order Documentation packages reflecting user approvals, vendor quotations, contract references, installation schedule requirements, and all other pertinent information necessary for efficient procurement.

4. Develop cost estimates to procure for each project.

5. Coordinate purchases within the established Covered California’s budget.

6. Work collaboratively with the Purchasing and Facilities departments to ensure the procurement of goods and services is conducted in accordance with the procedures set forth by Covered California.

7. Review all bid documents/ purchase lists and specifications with Covered California and Project Team prior to bid or order.

8. Conform to the United States Green Building Council “LEED” performance requirements, as required.

9. All furniture installers shall be employees of Contractor. The hiring, training, uniforming, equipping, supervising, directing and discharging of all employees shall be the responsibility of Contractor. Payment of Federal, State, and local taxes, Social Security benefits, unemployment compensation taxes, and overtime wages and fringe benefits (e.g. health benefits) shall be the responsibility of Contractor. Contractor and its subcontractors shall pay their installation workers not less than the prevailing wage rate for Modular Installers (Carpenters). The prevailing wage rates shall be that of Index 2019-1 Northern California Basic Trade Journeyman Rates. These rates are available at https://www.dir.ca.gov/OPRL/2019-1/PWD/Northern.html

10. Schedule, attend, and provide minutes for all meetings necessary to accomplish tasks noted above.





F. Delivery and Installation Coordination/Oversight:

1. Coordinate with Covered California, design team, and contractor to ensure timely fabrication, delivery, and installation in relation to actual construction progress and schedule.

2. Coordinate and manage vendor site verifications of the built environment to confirm any revisions that may be required to accommodate site-specific conditions.

3. Track Covered California’s items through production, facilitating site visits and pre-installation meetings to confirm schedule compliance.

4. Attend construction coordination meetings or other meetings as necessary to ensure proper coordination with the contract and the project schedule. Create and monitor purchasing and installation schedules.

5. Review and approve product submittals.

6. Confirm deliveries, proper installation, and prepare punch list. Coordinate Covered California’s installation, design and construction team, and others as requested.

7. Any damage(s) to items moved within the project area will be documented during the move/furniture installation and during the post move/furniture installation inspection by Covered California. Contractor will review damages with the Covered California Project Representative and a mutual decision will be reached as to the extent of the damages to be covered and repaired by Contractor. 

8. Receive and review operations and maintenance (O&M) manuals submitted by the vendors.

9. Provide Covered California with an electronic Deliverable Binder containing relevant project information, including specifications, product cut sheets, warranty data and MSDS sheets (as applicable).

10. All furniture shall be installed in accordance with the manufacturer’s instructions and warranty requirements. All furnishing shall be level and aligned and all doors, drawers and accessories shall be level and aligned to open, close and otherwise operate smoothly and securely. The Contractor shall repair, to Covered California’s satisfaction, any and all damage to any facility finish that is a result of the furniture installation and correct all punch list items for the FF&E, including MSF. 

11. Coordinate new product training from vendor(s) as required.

12. Follow up on repair or replacement of punch list items or undelivered                      product.

G. Reporting Headquarters Location

The Contractor is required to perform all services under this Agreement on site at Covered California, unless directed otherwise by the project representative listed in this Exhibit.  The Covered California office is located at 247 E. Nees Ave., Fresno, CA, 93720.  Travel and expenses for reporting to this headquarters location shall not be reimbursed.

H. Contractor’s Roles and Responsibilities

The Contractor shall: 

1. Designate a person to whom all project communications may be addressed and who has the authority to act on all aspects of the contract. This person will be responsible for the overall project and will be the contact for all invoicing and Contractor staffing issues.

2. Provide written reports for review and approval by Covered California and formally respond to Covered California review findings as necessary.

3. Meet as required with Covered California staff to discuss progress.

4. Make its best efforts to maintain staff continuity throughout the life of the project. If, however, a substitution becomes necessary, the Contractor must submit resumes for review, in advance, for all proposed personnel substitutions. All Contractor personnel substitutions must be approved in writing by Covered California Representative. Failure to receive the required approvals may result in termination of the contract.

I. Covered California’s Roles and Responsibilities

Covered California shall:

1. Designate the Covered California Representative to whom all Contractor communications may be addressed and who has the authority to act on all aspects of the contract. 

2. Provide access to business and technical documents as necessary for the Contractor to complete the tasks identified in this Agreement.

3. Ensure appropriate resources are available to perform assigned tasks, attend meetings, and answer questions.

4. Ensure that decisions are made in a timely manner.

5. Provide work areas and meeting rooms as needed. 

6. Identify and provide access to Subject Matter Experts to assist in the development of technical requirements. 

J. Contract Deliverables

1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

2. The Contractor shall provide all deliverables within the timeframe specified and required by Covered California.  

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by Covered California.

4. The Contractor understands that any Covered California requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which Covered California provided its feedback, unless a different timeframe is required and specified by Covered California. 

5. In the event Covered California requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by Covered California, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by Covered California.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B – Budget Detail and Payment Provisions.

K. Deliverable Acceptance Criteria

All concluded work must be submitted to Covered California for review and approval or rejection. Payment for all tasks performed under this Agreement will be based on hourly rates. It will be Covered California’s sole determination as to whether any tasks have been successfully completed and are acceptable. 

Throughout the contract, Covered California will review and validate services performed. In addition, the Covered California Representative will verify and approve the Contractor’s invoices. Signed acceptance is required from the Covered California Representative to approve an invoice for payment.

Deliverable acceptance criteria consist of the following: 

1. Deliverable-specific work was completed as specified and the final deliverable product or service was rendered.

2. Plans, schedules, designs, documentation, digital files, photographs and reports (deliverables) were completed as specified and approved.

3. All deliverable documentation and artifact gathering have been completed.

4. All deliverables are in a format useful to Covered California.

5. If a deliverable is not accepted, Covered California will provide the reason, in writing, within ten (10) business days of receipt of the deliverable.

L. Project Representatives
	Covered California Representative:
	Contractor Representative:

	Kelly Long
Covered California
1601 Exposition Blvd.
Sacramento, CA 95815
(916) 228-8295    T
Kelly.Long@covered.ca.gov 
	(Representative’s Name)
(Contractor’s Name)
(Address)
(City, State and Zip)
(916) XXX-XXXX T
(Email Address)
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