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(Standard Agreement)


SCOPE OF WORK

A. Purpose:

Contractor shall provide executive recruitment services to the California Health Benefit Exchange (Exchange), with the goal of providing experienced and highly qualified candidates with focused experience in both public sector and private sector backgrounds, especially in the health insurance and consumer service areas, for which the Exchange has an exemption from normal civil service hiring processes under the Exchange’s enabling legislation (GC 100503 [m]).   
B. Executive Recruitment Services:

1. The Contractor shall review key documents about the role of exchanges under the ACA, and California’s Exchange in particular. This should include at a minimum, the ACA and CA-ACA statutes, and California’s Establishment Grants;
2. The Contractor shall conduct an in depth meeting or meetings with the Exchange management staff to jointly develop timelines, goals, priorities and expectations for the recruitment processes and to assist the Exchange to develop pertinent and effective questions, exercises and techniques to be used by the Exchange staff in the interviews of top candidates;
3. The Contractor shall develop a recruitment strategy, position profiles and marketing materials for each of the positions, based on the initial research and in depth meetings, for review and approval by the Exchange;
4. The Contractor shall start implementing the approved strategy through nationwide advertising for the positions;
5. The Contractor shall screen candidate resumes based on the Exchange’s goals and expectations and interview the most viable candidates, in person or remotely, to develop a final list of top candidates for the Exchange’s consideration. The Contractor shall complete background and reference checks for the final list of top candidates; and
6. The Contractor shall assist the Exchange in scheduling interviews and, if necessary, follow-up interviews.
C. Contractor Responsibilities:

1. Be available for an on-site visit to the client company.

2. Develop the marketing material and assist client in developing or finalizing the position description.
3. Provide a weekly written status report to the client.
4. Be available for weekly phone calls to review progress and status of the search.
5. Coordinate interview scheduling and travel for candidates.
6. Assist in the negotiation of an employment offer to selected candidate.  

D. Contract Deliverables:
1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as all state law requirements that were passed in Assembly Bill 1602 (Chapter 655, Statues of 2010) and Senate Bill 900 (Chapter 659, Statutes of 2010).
2. The Contractor shall provide all deliverables within the timeframe specified and required by the State.
3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by the State.
4. The Contractor understands that any State-requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which the State provided its feedback, unless a different timeframe is required and specified by the State.
5. In the event the State requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by the State, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by the State.
6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B – Budget Detail and Payment Provisions.
E. Project Representatives:
The representatives for this project, during the term of this Agreement, shall be:

	State Program Representative
	Contractor Representative:

	California Health Benefit Exchange
(Representative’s Name)

(Address)

(City, State and Zip)

(Telephone Number)

(Fax Number)

(Email Address)

	(Contractor’s Name)

(Representative’s Name)

(Address)

(City, State and Zip)

(Telephone Number)

(Fax Number)

(Email Address)



