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Covered California/ [Contractor Name]

	Exhibit A
(Standard Agreement)

SCOPE OF WORK

A. Purpose

The purpose of this Agreement is to provide Covered California with labor, equipment and materials to perform move-related services including furniture and equipment moving, installation, storage and modular systems furniture (MSF) services at all northern and southern Covered California offices and surrounding areas including Covered California employee locations.

B. Background Clearance 

If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.

Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of Covered California, or any other information as required by federal and State law or guidance, all staff, including employees, contract or subcontract personnel, vendors or volunteers who perform services under this Agreement must comply with the criminal background check requirements set forth in Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, section 6456. Contractor shall bear all costs associated with obtaining clearance for each said employee.

C. [bookmark: _Hlk28691210]Amendment

[bookmark: _Hlk7970743]Covered California may, at its sole discretion, extend the term of the Agreement for two (2), one (1) year extensions. The total number of contract years shall not exceed three (3) years. Additional funding for any time extension will be at the same rates provided in Contractor’s proposal. All amendments for time or funds cannot exceed the limitations set forth in the solicitation that resulted in this Agreement. Amendments must also comply with Covered California’s rules and procedures governing contracts and procurements. 

The parties may increase or decrease funding through an amendment but cannot exceed the amount set by Contractor’s proposal. Funding for option years may not be used in advance and may not exceed the funding amount set in the base Agreement unless authorized by the solicitation.

This Agreement may be amended by mutual consent of the parties. No alteration or variation of the terms of this Agreement shall be valid unless made in writing and signed by the parties. No oral understanding or agreement not incorporated in the Agreement is binding on any of the parties.



D. General Scope or Tasks

The Contractor shall provide Covered California with labor, equipment, tools and materials for equipment and furniture moving, installation, and repair services, to and from selected offices or employee residences, including but not limited to:

1.  Service to pack, move, deliver, or relocate equipment or conventional furniture, including desks, sit-stands, chairs, tables, and cabinets.

2. Service to install, disassemble, reassemble equipment or conventional furniture including desks, cabinets, computers, monitors, monitor arms, keyboard trays, white boards, bulletin boards, and artwork.  

3. Personal computer disconnection and reconnection services by experienced personnel. All sensitive equipment shall be pad-wrapped. 

4. Service to assemble, disassemble, adjust, repair, reconfigure, and relocate modular system furniture (MSF) including but not limited to repair of MSF ports, outlets, broken glass, locks, lighting, and normal wear and tear issues.  

5. E Provide temporary, as-needed secured furniture or equipment storage-n-transit.

6. Removal of surplus property to appropriate location.

7. Removal of packing materials including pallets, rubbish, and debris.

8. Move, transport, and dispose E-waste.

E. Service Locations

The Contractor is required to perform all services under this Agreement at northern and southern Covered California offices and surrounding areas including employee residences, unless directed otherwise by the project representative listed in this Exhibit. The Covered California office locations are:

a. 1601 Exposition Boulevard, Sacramento, CA, 95815
b.  247 E. Nees Avenue, Fresno, CA, 93720, 
c. 7677 Oakport Street, Suite 800, Oakland, CA 94621  
d. 1000 North Alameda Street, Suite 406, Los Angeles, CA, 90012. 

Travel, overtime and expenses shall not be reimbursed.

F. Reassignment of Personnel

1. The Contractor shall not reassign nor substitute personnel assigned to the contract during the contract term without prior written approval of Covered California. If a Contractor employee is unable to perform duties due to illness, resignation, or other factors beyond the Contractor’s control, the Contractor shall make every reasonable effort to provide suitable substitute personnel.

2. Substitute personnel shall not automatically receive the hourly rate of the individual or position being replaced. Covered California and the Contractor shall negotiate the hourly rate of any substitute personnel to the contract. The hourly rate negotiated shall be dependent, in part, on the experience and individual skills of the proposed substitute personnel. The negotiated rate cannot exceed the hourly rate stated in the contract.

3. Covered California reserves the right to request a Contractor employee be removed from performing any work on the contract and, on written notice to the Contactor, the Contractor shall assign a substitute employee.

G. Contractor’s Roles and Responsibilities

The Contractor shall: 

1. [bookmark: _Hlk74060353]Contractor shall provide proof of insurance, in the form of a certificate to Covered California upon request. Insurance companies must be acceptable to DGS, Office of Risk Management (ORIM).  If self-insured, review of financial information may be required.

2. [bookmark: _Hlk100222658]Must be an Office Moving Carrier licensed and verified by the Department of Consumer Affairs (DCA) and possess at least two (2) years of experience in commercial moving activities. and must possess the following permits, licenses, and authorizations:
a. [bookmark: _Hlk124926792]A United States Department of Transportation (US DOT) Number issued by the Federal Motor Carrier Safety Administration (FMCSA) (https://www.fmcsa.dot.gov/registration/do-i-need-usdot-number)
b. [bookmark: _Hlk124926809]A Carrier Identification (CA) Number per California Vehicle Code (CVC) Section 34507.5 issued by the California Highway Patrol (CHP) (https://www.chp.ca.gov/Programs-Services/Programs/Commercial-Vehicle-Section)
1) In addition, at least one of the following is required:
a. Motor Carrier Permit (MCP) issued by the California Department of Motor Vehicles (DMV) (https://www.dmv.ca.gov/portal/vehicle-industry-services/motor-carrier-services-mcs/motor-carrier-permits/); OR
b. A household mover’s permit (Cal-T Permit) issued by the Bureau of Household Goods and Services (BHGS) (https://bhgs.dca.ca.gov/licensee/hhm_faqs.shtml).
2) Contractor shall maintain, viewable upon request, all other business and professional licenses, permits and/or certifications that may be required by federal, state, and local codes.

3) In the event any license(s), permit(s) and/or certification(s) expire, is suspended, or revoked at any time during the term of this Agreement, Contractor shall notify Covered California immediately and is subject to termination or suspension.

3. The Contractor’s rates shall include full replacement value protection against possible loss or damage while property is under the protection of the Contractor. Contractor shall be responsible for the satisfactory repair or replacement (at the State’s option) of any State property that is lost damaged or stolen while in Contractor’s custody and for the satisfactory repair of any damage to buildings or grounds.  
4. [bookmark: _Hlk161655111]Must possess for use a truck equivalent to a minimum 17-foot box truck or larger. The Contractor shall supply vehicles in good working condition and in compliance with all federal, state, and local laws and regulations for operation. All vehicles shall be sufficiently equipped with clean protective equipment to ensure safe transit and delivery of State property.
5. Maintain staff of at least 10 employees.

6. Be responsible to provide any required exterior lighting, ramps, elevator padding, weatherproofing/tarping, or any other materials needed to protect State goods during the course of rendering services.  The Contractor shall take all necessary measures to ensure protection of both origin and destination premises.  This includes, but is not limited to, items such as ramping to different levels of floor, plywood, tapes end to end for all major corridor walls and doorways.
7. Provide all protection measures prior to the start move and removed at the end of move. Contractor shall remove all trash and vacuum/clean debris after moving.
8. Provide special precautions required to adequately protect floor surfaces.  Material handling equipment (including dollies, hand trucks, library carts, and crate dollies) used in the interior of all buildings must be maintained free from grease and dirt and be equipped with rubber-tired wheels (or equal).
9. Protect all property against inclement weather during the loading and unloading phases. Vehicles used in the transport of all materials relocated must be weather tight.
10. Utilize subcontractors to complete the contracted scope of work, as long as the subcontractors are insured under Contractor and insurance or supply evidence of insurance to the State equal to policies, coverages and limits required of Contractor.

11. The Contractor must have personnel available to commence work on the project if given sufficient advance notice of ten (10) business days by Covered California or upon mutual agreement.  All personnel shall be properly licensed, insured and experienced to perform their tasks.

12. Commence work when the Contractor’s personnel arrive at the Covered California designated site and shall end when items are delivered and placed as specified at the new location.

13. Designate a person to whom all project communications may be addressed and who has the authority to act on all aspects of the contract. This person will be responsible for the overall project and will be the contact for all invoicing and Contractor staffing issues.

14. Provide written reports and invoices for review and approval by Covered California and promptly and formally respond to Covered California review findings as necessary.

15. Meet as required with Covered California staff to discuss progress.

16. Make its best efforts to maintain staff continuity throughout the life of the project. If, however, a substitution becomes necessary, the Contractor must notify Covered California, in advance, for all proposed personnel substitutions. All Contractor personnel substitutions must be approved in writing by Covered California Representative. Failure to receive the required approvals may result in termination of the contract.

17. Work shall be performed during normal State workdays and business hours unless a different schedule is specifically requested by the User Agency.  

18. Perform work at least once per month on a regular schedule. Requested services shall be completed on the date mutually agreed upon. If the Contractor cannot meet this requirement, the Contractor shall notify the Covered California representative within twenty-four (24) hours in advance to discuss and negotiate completion date. 

H. Covered California’s Roles and Responsibilities

Covered California shall:

1. Designate the Covered California Representative to whom all Contractor communications may be addressed and who has the authority to act on all aspects of the contract.

2. Provide access to business and technical documents as necessary for the Contractor to complete the tasks identified in this Agreement.

3. Ensure appropriate resources are available to perform assigned tasks, attend meetings, and answer questions.

4. Ensure that decisions are made in a timely manner.

5. Provide work areas and meeting rooms as needed. 

6. Identify and provide access to Subject Matter Experts to assist in the development of technical requirements and provide Contractor with inventory lists and special handling requirements.

I.  Contract Deliverables

1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

2. The Contractor shall provide all deliverables within the timeframe specified and required by Covered California. 

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by Covered California.

4. The Contractor understands that any Covered California requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which Covered California provided its feedback, unless a different timeframe is required and specified by Covered California. 

5. In the event Covered California requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by Covered California, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by Covered California.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B – Budget Detail and Payment Provisions.

J.  Deliverable Acceptance Criteria

1. All concluded work must be submitted to Covered California for review and approval or rejection. It will be Covered California’s sole determination as to whether any tasks have been successfully completed and are acceptable. 

2. Throughout the term of the contract, Covered California will review and validate services performed. In addition, the Covered California Representative will verify and approve the Contractor’s invoices. Signed acceptance is required from the Covered California Representative to approve each invoice for payment.

3. Contractor’s recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

4. Deliverable acceptance criteria shall include, but not be limited to, the following: 

a. Deliverable-specific work was completed as specified and the final deliverable product or service was rendered to the satisfaction of Covered California;

b. Plans, schedules, designs, documentation, digital files, photographs and reports (deliverables) were completed as specified and approved;

c. All goods/equipment delivered conform to specifications and quantities, including requirements for special handling and packaging; and operability and functionality;

d. All deliverable documentation and artifact gathering have been completed and delivered; and

e. All deliverables are in a format useful to Covered California.

5. Covered California reserves the right to review and inspect all deliverables following Contractor’s delivery of each deliverable to Covered California, and to determine whether the deliverables are satisfactory and conform to Covered California’s specifications. Covered California may, in its sole discretion, either:  a) reject a deliverable if it fails to conform to the specifications and meet Covered California’s satisfaction or has defects (collectively, “errors”); or b) may accept each deliverable if it has no such errors (“acceptance”). Covered California shall have not less than ten (10) business days from the receipt of the deliverable to either accept or reject the deliverable, unless the parties mutually agree to an alternative deadline. 

6. If Covered California rejects a deliverable, Covered California will notify the Contractor in writing via email or otherwise to Contractor’s representative with the reason for the rejection and a list of deficiencies. The Contractor shall promptly correct the stated deficiencies and resubmit the corrected deliverable within five (5) business days of receipt of the written notice and list of deficiencies, unless an extension is requested in writing by the Contractor and approved by Covered California. Contractor shall respond to all of Covered California’s comments, and as appropriate and necessary, incorporate such responses into its resubmission of the deliverable.

7. After receipt of a corrected deliverable, Covered California shall again have the opportunity to review the resubmitted deliverable and will provide Contractor with an acceptance of that deliverable or give a notice of continuing deficiency within ten (10) business days. If notice of a continuing deficiency is given, Covered California will provide the Contractor a description of the deficiencies that continue. If Contractor fails to meet all criteria within the specified timeframes, Covered California reserves the right to; a) modify timeframes as necessary (in Covered California’s sole discretion) until Covered California is satisfied that all deliverables comply with Covered California’s specifications as required by the Agreement; or b) terminate this Agreement for cause. 

8. In the event Covered California fails to review and accept or reject a deliverable within ten (10) business days of receipt or such additional time as the parties may agree, the Contractor shall notify Covered California of the late response and proceed with performance as if acceptance had been received from Covered California. However, such failure by Covered California to respond shall not constitute a formal acceptance of the deliverable by Covered California. If, in such circumstances, Covered California subsequently requires material changes to the deliverable, the parties shall fairly consider and mutually agree as to the effect of the untimely rejection or acceptance on the delivery or implementation schedules. In no event shall the Contractor be entitled to any price increase due to the need to correct deficient deliverables as identified by Covered California. 

Such reviews and resubmissions shall not be construed as a waiver of any   deliverable or obligation to be performed under this Agreement, nor of any scheduled deliverable due date, nor any rights or remedies provided by law or through this Agreement. Additionally, Covered California’s waiver of, or lack of objection to, a deficiency with respect to a particular deliverable or obligation shall not be construed to be a waiver of the same or a similar deficiency or obligation with respect to any other deliverable.

9. As used in this section, the term “continuing deficiency” shall be limited to:

a. Inadequate resolution, in the reasonable judgment of Covered California, of the items raised during the previous Covered California review;

b. Related issues which were tied to or created by the method of resolving the previous Covered California comments;

c. Items which could not be thoroughly tested or reviewed by Covered California because of an inadequate, incorrect or incomplete deliverable, previously submitted, which was identified as inadequate, incorrect or incomplete by Covered California’s previous written comments; and

d. Omissions of parts of a deliverable.

10. Unless otherwise agreed upon by Covered California, Contractor shall not delay the resubmission of a previously rejected deliverable to include the introduction of new items identified by the Contractor during subsequent reviews. Any such new items, including those items which could have been identified by a thorough review of a previously submitted deliverable, shall be considered separately under the following review process. In such circumstances, Contractor shall introduce new items to Covered California for review, and if the parties mutually agree upon the material revision of a deliverable, the parties shall fairly consider and mutually agree as to the effect of the new items on the deliverable(s) or implementation schedules.

11. If deliverables are not submitted to the satisfaction of Covered California and Covered California terminates the contract, the Contractor may be held liable for any additional costs, including, but not limited to, the costs of administration and rebidding of the work to be completed. Unless otherwise agreed upon by Covered California, in no event shall the Contractor be entitled to any price increase due to any rejections, delays, resubmissions, or agreed-upon modifications of deliverables pursuant to this Section. 

K.  Project Representatives

The representatives for this project, during the term of this Agreement, shall be:
	Covered California Representative:
	Contractor Representative:

	LaRita Abdul-Rahman
Covered California
1601 Exposition Blvd.
Sacramento, CA 95815
(916) 216-0016 T
LaRita.Abdul-Rahman@Covered.Ca.Gov


Back Up:
Deborah Mortensen
Covered California
1601 Exposition Blvd.
Sacramento, CA 95815
(916) 531-9598 T
Deborah.Mortensen@Covered.CA.Gov




Back Up:
Eric Scarr
Covered California
247 E. Nees Avenue
Fresno, CA 93720
(916) 777-8465 T
Eric.Scarr@Covered.CA.Gov

	(Representative’s Name)
(Contractor’s Name)
(Address)
(City, State and Zip)
(916) XXX-XXXX T
(Email Address)





(V.0622)
