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EXHIBIT B, Attachment 1
(Standard Agreement)

COST WORKSHEET

[bookmark: _Toc101926292][bookmark: _Toc101926294]
	Task Description
Hourly billable rate to include all costs related to performing all services under this Agreement and ongoing costs, including but not limited to the call center facility, furniture, equipment, technology, key staff, call center staff and other support staff.  All costs shall be included in the hourly billable rate.  An hourly billable overtime rate shall be provided separately.
	Hourly Rate*

	RATES FOR ORIGINAL CONTRACT TERM
	

	Year 1
	

	Year 2
	

	Year 3
	

	Year 4
	

	RATES FOR AMENDMENT OPTION YEARS 
	

	Year 1
	

	Year 2
	

	Year 3
	

	Year 4
	





Total Contract Amount: $______________

*Rate increases should not exceed a 3% cost of living increase. 

*Rates identified in the Cost Worksheet shall be fully loaded and inclusive of all direct and indirect costs for all activities, labor, materials, tools, and equipment required to perform and/or support services under this Agreement.
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