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SCOPE OF WORK

A.	Purpose:  The purpose of this contract is for a Contractor to provide guidance and support to the Chief Medical Officer and other key personnel with analysis and implementation of a Quality Rating System (QRS) for Plan Year 2017 and 2018.

Covered California is exploring reporting QRS scores for health plans in three (3) to six (6) “Quality Regions” in addition to statewide reports.  This is due to the well documented variation in both satisfaction and clinical quality by geography across the state.  Contractor will also work with CMS to ensure support and approval of California’s proposal.

Contractor will also design provider-level performance information for consumers on the Exchange’s provider directory.  This will allow consumers to review the performance of a provider prior to making a selection.

B.	Background Clearance: If the Contractor must access any confidential information, this provision must be completed prior to implementing any portion of this scope of work.

Prior to accessing any confidential information, personal identifying information, personal health information, federal tax information, or financial information contained in the information systems and devices of the Exchange, or any other information as required by federal and State law or guidance, all staff, including employees, contract or subcontract personnel, vendors or volunteers who perform services under this Agreement must comply with the criminal background check requirements set forth in Government Code section 1043, and its implementing regulations set forth in California Code of Regulations, Title 10, section 6456.

C.	General Scope or Tasks: 
Contractor will work together with the Chief Medical Officer and other key personnel to provide the expert analysis required to finalize and implement a QRS for Plan Year 2017 and 2018.  This will include exploring reporting QRS scores for health plans in three (3) to six (6) “quality regions” in addition to statewide reports.

Covered California anticipates offering consumers the ability to view a health plan provider directory in the near future.  The Contractor will design provider-level performance information for consumers to review as a part of this directory, and assist with timely implementation.

Contractor Tasks and Responsibilities –   
The Contractor will provide:

1. A feasibility analysis of regional QRS health plan ratings - Identify approaches and assess feasibility to evaluate influence of regional geographic factors on health plan HEDIS and CAHPS results;

2. An analysis of regional QRS data - Assess proportion of QHP variation that is likely geographic, such as practice patterns and care infrastructure vs. metal tier, or other variables;

3. A proposal to CMS on a regional QRS sampling and reporting approach for California.  Lead discussions and negotiations with CMS, provide input to CMS Technical Expert Panel, and advise Covered California on the implications of final QRS rule-making, including Performance Guarantee requirements;

4. Assistance with the implementation of QRS presentation of QHP results online consumer experience to pursue Covered California’s goal within the context of CMS requirements - Prepare business requirements for presentation of QRS plan ratings on “Get Insured” (CALHEERS) and “Shop & Compare” to be displayed on the Covered California website;

5. Provider directory and provider-level performance information for consumers - Design user experience approach and prepare business requirements for a quality of provider information service to support enrollees in search for providers and medical care services; and

6. An analysis of CAHPS care coordination, cultural competency, and other analysis - Analyze QHP 2015 results for CAHPS care coordination, cultural competency, and miscellaneous CAHPS topics; prepare quality improvement options.

D.	Reporting Headquarters Location:

The Contractor is required to perform all services under this Agreement on site at the Exchange, unless directed otherwise by the project representative listed in this Exhibit.  The Exchange office is located at 1601 Exposition Boulevard, Sacramento, California, 95815.  Travel and expenses for reporting to this headquarters location shall not be reimbursed.





E.	Contract Deliverables:

1. Final Report/Analysis – proposal and analysis of the number of quality rating regions in California.  Provide guidance based on evidence of geographic variation across the state to determine final recommendation on the number of quality rating regions.

Covered California QRS presentation of QHP results online consumer experience.

Design user experience and prepare business requirements for – Provider directory and provider-level performance information for consumers. 

Analysis of CAHPS – 2015 and 2016 QHP results.

2. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as sections 15438, 15439, and 100501 through 100521 of the Government Code; 1346.2 and 1366.6 of the Health and Safety Code; 10112.3 and 10112.4 of the Insurance Code.

3. The Contractor shall provide all deliverables within the timeframe specified and required by the State.  

4. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by the State.

5. The Contractor understands that any State-requested revisions to any deliverable shall be incorporated by the Contractor within seven calendar days from the date in which the State provided its feedback, unless a different timeframe is required and specified by the State. 

6. In the event the State requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by the State, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by the State.

7. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B, Budget Detail and Payment Provisions.



F.	Project Representatives:

The representatives for this project, during the term of this Agreement, shall be:


	State Program Representative
	Contractor Representative:

	(Representative’s Name)
California Health Benefit Exchange
1601 Exposition Blvd.
Sacramento, CA 95815
(916) XXX-XXXX T
(916) XXX-XXXX F
(Email Address)
	(Contractor’s Name)
(Representative’s Name)
(Address)
(City, State and Zip)
(Telephone Number)
(Fax Number)
(Email Address)







