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Webinar Housekeeping

2

Recording • Today’s webinar session will be recorded. 

Participants
• Please use the dial-in feature.

• Select the “Raise Your Hands” icon feature if you would like to speak. We 
will unmute you and announce your name to speak. 

Notetakers • We will have notetakers to document your feedback and comments. 

Technical 
Difficulties 

• Submit technical difficulty comments/questions via chat feature so we 
can assist you. 



Agenda
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1. Presentation on the Mandate/Subsidy/Penalty

2. Program/Unit Updates

3. CEC Delegation-Only Hotline

4. Bi-Monthly Progress Report changes 

5. Questions/Comments

6. Next Steps



Navigator Program: 
Mandate/Subsidy/Penalty
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CALIFORNIA’S NEW LAWS TO PROTECT AND BUILD ON THE 
AFFORDABLE CARE ACT

• In late June, the Governor signed the state’s 2019-20 budget 
which:

o Established a state subsidy program providing premium subsidies 
over the next three years for eligible individuals with incomes at or 
below 138 percent of Federal Poverty Level (FPL), above 200 
percent, and at or below 600 percent of the FPL (incomes of 
$75,000 for individuals and $150,000 for families of four).

o Restores the California individual mandate and penalty starting on 
January 1, 2020.
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IMPROVING AFFORDABILITY FOR CALIFORNIANS  

• California is the first state in the nation to provide premium 
subsidies for middle-class consumers with incomes between 400 
and 600 percent of the FPL.

• Covered California enrollees, who currently receive federal 
financial help could be eligible for additional state subsidies, 
helping to make their premium costs even more affordable. 

• To receive state subsidies, individuals must purchase coverage 
through Covered California and otherwise meet eligibility 
requirements for federal premium subsidies, except for the 
income requirements for the 400 to 600 percent FPL population. 
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COST SHARING ASSISTANCE AND PROGRAM ELIGIBILITY 
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2020 STATE REQUIRED CONTRIBUTION LEVELS
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Black Line - Federal 
Blue Line - State 



SUBSIDY RECONCILIATION
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• Federal premium subsidies are reconciled at year end through 
the IRS.

• State premium subsidies will also be reconciled at year end 
through the Franchise Tax Board (FTB).

• Reconciliation adjusts consumers’ final premium subsidy based 
on their year end income compared to the income they 
projected when they applied for coverage.



KEY ELEMENTS OF CALIFORNIA’S INDIVIDUAL MANDATE AND PENALTY

• Starting January 1, 2020, California residents are required to enroll in and maintain 
minimum essential coverage, receive an exemption, or pay a penalty.

• The individual mandate and penalty closely mirrors the federal structure that was in place 
prior to the penalty being “zeroed out” by Congress, with adjustments for California’s filing 
threshold and other adjustments needed for a state-level penalty.

• Covered California would grant exemptions year-round for hardship and religious 
conscience; Franchise Tax Board would grant additional exemptions (e.g., low income, 
unaffordability of coverage, short-term gaps in coverage) through the tax filing process.

• Penalty is the greater of $695 per adult ($347 per child) or 2.5% of annual household 
income above the tax filing threshold.

• Revenues generated from the penalty would partially offset expenditures for new state 
subsidies.
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INDIVIDUAL MANDATE PENALTY
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Navigator Program: 
Program/Unit Updates
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Navigator Program Updates

• Productivity Report
• Data warehouse issues continue

• Cumulative report issued during October

• November Productivity report in review currently

• Account Services Staff Changes
• Daniel Rivas resigned, seeking new opportunities 

• The Account Services Section Manager position is currently vacant

• New collateral being issued
• Addresses Public Charge, as well as cobranded info sheet on Penalty



Navigator Program: 
CEC Delegation-Only Hotline
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• CEC only phone line

• Will handle Delegations only

• M-F 8am-6pm

CEC Delegation-Only Hotline



Navigator Program: 
Bi-Monthly Progress Report 
Changes

16



Bi-monthly Progress Report Enhancements

Actions Taken

• Decreased overall number of sections from 13 to 9

• Added pick-list and narrative options instead of quantitative reporting

• User does not have to complete the entire form in one sitting

• First reports have been submitted after changes have gone live

• Most have been reviewed and approved

• Great feedback has been received via the reports



Navigator Program: 
Questions/Comments
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Feedback and Comments

• Click on the icon, “Raise Your Hands” 
• We will unmute you and announce your name to speak

OR

• Type your comments in the “chat box” and we will share it out.
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Next Steps

• Release an FAQ based on this session
• Communicate a date and time for the next engagement webinar
• Continue to collect feedback and enhance Navigator program
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Thank You!


