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IMPORTANT DATES m
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Contract Agreement
August 1%, 2015 through June 30", 2016

Open Enrollment
November 1%, 2015 through January 31, 2016

NavigatorIn-Person Management Training Meetings
September 215, 2015 through October 2"¢, 2015
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Navigator Grant Program
* Background
* Navigator Analysts

* Regulations




AGENDA

Getting Started

* In-Person Administrative System (IPAS)
¢ Dual Affiliation
* Certified Enrollment Counselors

* Important Dates
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AGENDA

Roles & Responsibilities

* Reports
* Single Point of Contact

* Debrief Meetings
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Outreach

* Storefronts & Events

J- * Social Media

¢ Collateral
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NAVIGATOR

Getting Started
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NAVIGATOR PROGRAM MANAGER UPDATES (i)
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* Unofficial subcontractors
* Contract agreements

* Payments / Payment Request Form




NAVIGATOR GRANT PROGRAM

Navigator Grant Program Homepage

Navigator Program Activities include, but are not limited to:

* Informing Covered California eligible consumers
* Promoting the value

* Motivatingconsumers to act

¢ Helping consumers to shop and compare

* Facilitatingenrollments

* Renewals

¢ Post enroliment
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http://hbex.coveredca.com/navigator-program/
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Lezlie Micheletti

Navigator Program Manager
Lezlie.Micheletti@covered.ca.gov
916.228.8247

AVIGATOR ANALYSTS

Rosa Keophimane

Bay Area/ Inland Empire
Rosa.Keophimane@covered.ca.gov
916.228.8524

m ‘

Darlene Murphy
Navigator Program Specialist

Darlene.Murphy@covered.ca.gov
916.228.8483

m‘

Tonya Thomas

Navigator Program Specialist
Tonya.Thomas@covered.ca.gov
916.228.8227

m,

Blake A. Deering

Central Valley / Central Coast
Blake.Deering@covered.ca.gov
916.228.8773

Jasmine Andrade
Los Angeles

Jasmine.Andrade@covered.ca.gov
916.228.8494

John Fox
Northern California
John.Fox@covered.ca.gov

. 916.228.8772

Shirley Swedlow
San Diego/ Orange County

Shirley.Swedlow@covered.ca.gov
916.228.8529
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REGULATIONS

U.S. GOVERNMENT PUBLISHING OFFICE

Federal Navigator Program Standards
* Code of Federal Regulations

* Title 45

¢ Subtitle A

*  Subchapter B
* Part155

¢ SubpartC

*  Section §155.210

Navigator Program Request For Application
& Selection Criteria

« California Code of Regulations

*  Title 10

* Chapter 12

* Section §6656

Here is a list of all of the CA Health Benefit Exchange's active
Regulations with links to the California Code of Regulations:

http://hbex.coveredca.com/regulations,
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http://www.ecfr.gov/cgi-bin/text-idx?SID=20ff4baa856f731ed3874de74e583cf6&mc=true&node=pt45.1.155&rgn=div5#se45.1.155_1210
https://govt.westlaw.com/calregs/Browse/Home/California/CaliforniaCodeofRegulations?guid=I64889E50F6FD11E299BBC50A5FA254ED&originationContext=documenttoc&transitionType=Default&contextData=(sc.Default)
http://hbex.coveredca.com/regulations/

REQUEST FOR APPLICATION OVERVIEW

211 Infoline of San Diego County
Access California Services

Alameda Health Consortium
AltaMed Health Services Corporation

.

.

.

+ Ampla Health
« Bartz-Altad [« Health Centers
* CA Council of Churches

California Black Chamber of Commerce Foundation
California Physicians Alliance dba PNHP

Catholic Charities of California, Inc.

City of Long Beach Dept. of Health and Human Services
Clinica Sierra Vista

Coalition of Orange County Community Centers
Community Health Alliance of Pasadena
Community Health Clinic Ole

Community Health Councils

Community Health Partnership, Inc
Comprehensive Community Health Centers, Inc.
Council of Community Clinics

Crenshaw Health Partners

D' Access Central Inc

Divine Truth Unity Fellowship Church

Family Health Care Resources

Family Health Centers of San Diego

Family HealthCare Network

Family Tax Services

Golden Valley Health Centers

Greenfield Family Resource Center

Grupo Comunitario en Salud Integral

Healthcare Resources Foundation

Healthy Community Forum for the Greater Sacramento Region
Healthy House Within a MATCH Coalition

Herald Christian Health Center

Home Start, Inc.

.

.

.

.

.

.

.

.

.

.

.

.

Navigator Grant Program Webinar

.

.

.

.

.

.

.

.

.

.

COVERED
Hub Cities Consortium CALIFORNIA

Inland Wellness Information Network
Institute for Healthcare Advancement
Kelly Rolfe Financial Services

La Familia Counesling Center, Inc.

LDP Financial

Los Angeles Unified School District
MKG Enterprises CORP

National Coalition of 100 Black Women
North County Health Project, Inc.
Northeast Community Clinic

Northeast Valley Health Corporation
Omni Family Health

Open Door Community Health Centers
Planned Parenthood of Orange & San Bernardino Counties

e Little C y of Mary F
Quantum Investments Inc. dba Liberty Tax Service
Quinn C ity Outreach Corporati

Redwood Community Health Coalition

Riverside County Black Chamber of Commerce

Saban Community Clinic

Sac Cultural Hub Media Foundation

Salud Para La Gente

San Diego Black Health Associates, Inc.

San Joaquin County Pride Center Inc

San Mateo County Health System

Solano Coalition for Better Health

St. Francis Medical Center of Lynwood Foundation
The Actors' Fund of America

The Children's Clinic, "Serving Children and Their Families”
The G.R.E.E.N.E. Foundation

Tides Center/California Coverage & Health Initiatives
Unidos Por La Musica

United Health Centers of the San Joaquin Valley
United Ways of California
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Certified Enroliment Entities

A) CEE Appiication Toolkit

Resources for Partners
Certified Enroliment Counselors

E) CEC Appiication Tootkit

F) CEC LMS/Training Process Support

e

) Covered Calfornia Forms

) CoveresaCA com Demo Videos.

1) Adgmonai CEC Resources

P S

Cakornas  workong wath (113 Duat conbered merest
e pro

e ase 10 part ate

Program Updates/Resources

K) Webinars.

For information and 10 Gownioad
8 previous webinars, please cick he folowing ink

w2ms
Vs
o085
08720/

o7/

L) Community Partner Communications.

M) Certified Enroliment Entities - County List

To Gownload contact information for Certiied
Envosment Ensiies that are accepting refemrals please
€Ik e Sollowing ek

N) Outreach and Education Grantees - County List

To Gownioad contact Information for
Outreach and Education Grantees please cick the

hou e mdceation,

COVERED
CALIFORNIA
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IN-PERSON ADMIN. SYSTEM (IPAS)

IPAS Login Page

Background/Fingerprints
CEE Training

CEE Change Request Form
My Files

Dual Affiliation

Enroll/Drop CECs

c ED
CALIFORNIA
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https://ipas.ccgrantsandassisters.org/

ScHooL EDUCATOR PARTNER TooL KIT

‘ HEALTH
CARE
a FOR ALL
FAMILIES

COVERED
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http://hbex.coveredca.com/toolkit/school-educator/

Assembly Bill 2706

COVERED
CALIFORNIA
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http://hbex.coveredca.com/toolkit/school-educator/
http://www.leginfo.ca.gov/pub/13-14/bill/asm/ab_2701-2750/ab_2706_cfa_20140623_173022_sen_comm.html
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MEETING m
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In-Person Management Training Meeting

€5

Sept. 21 through Oct. 2




MEETING LOCATIONS

NORTHERN Click Here to Register
Date/Time: Tuesday, Sept. 22", 2015 | 9:00 AM—12:00 PM (PST)
Location: 8928 Volunteer Lane, Suite #220, Sacramento, CA 95826

BAY AREA Click Here to Register
Date/Time: Wednesday, Sept. 23,2015 | 9:00 AM—12:00 PM (PST)
Location: 1401 Parkmoor Avenue, Suite #270, San Jose, CA 95126

CENTRAL VALLEY Click Here to Register
Date/Time: Thursday, Sept. 24™, 2015 | 9:00 AM— 12:00 PM (PST)
Location: 857 W. Childs Avenue, Merced, CA 95341

LOS ANGELES Click Here to Register
Date/Time: Tuesday, Sept. 29™", 2015 | 9:00 AM —12:00 PM (PST)
Location: 2677 Zoe Avenue, 2" Floor, Huntington Park, CA 90255

SAN DIEGO Click Here to Register
Date/Time: Wednesday, Sept. 30", 2015 | 9:30 AM— 12:30 PM (PST)
Location: 7535 Metropolitan Drive, Board Room, San Diego, CA 92108

ORANGE COUNTY Click Here to Register
Date/Time: Thursday, Oct. 1%, 2015 | 9:30 AM—12:30 PM (PST)
Location: 2677 Zoe Avenue, 2™ Floor, Huntington Park, CA 90255
Password:

Webina passwordl

@)

COVERED
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https://www.eventbrite.com/e/northern-region-navigator-program-in-person-management-training-meeting-tickets-17987868198
https://www.eventbrite.com/e/navigator-in-person-management-training-meeting-tickets-17985120981
https://www.eventbrite.com/e/navigator-in-person-management-training-meeting-tickets-18024830754
https://www.eventbrite.com/e/navigator-in-person-management-training-meeting-tickets-18021591064
https://www.eventbrite.ca/e/san-diego-navigator-management-training-meeting-tickets-17987476025
https://www.eventbrite.ca/e/orange-county-navigator-management-training-meeting-tickets-17987357671

DEBRIEF MEETINGS

* Debrief Meetings
* Mandatory Attendance

* Meeting Schedule

(@)

COVERED
CALIFORNIA
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REPORTS
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COVERED CALIFORNIA
Navigator Monthly Progress Report

The Navigator Monthly Progress Report is used to identify sful by Navij
Grantees. It will be used to help Covered California focus on successes and/or bamers the gramees are
encountering. The Navigator Grant Program on the of s in a Covered
California Health Plan,

* Required Monthly Progress Reports
* Submission of Reports
* Productivity Report

*  When it will be available

.
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Navigator

OUTREACH

Getting Started
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STOREFRONTS

http://www.coveredca.com/get-help/local/storefronts
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Brand Style Guide

Community Partner Storefront Application

@)

COVERED
CALIFORNIA

26


http://www.coveredca.com/get-help/local/storefronts/
http://hbex.coveredca.com/PDFs/style-guides/CC_BrandStyleGuide_External.pdf
http://events.coveredca.com/community/
http://events.coveredca.com/wp-content/uploads/2015/08/CC-Yard-Sign-Enroll-Here-v2.pdf
http://events.coveredca.com/wp-content/uploads/2015/08/CC-Yard-Sign-Enroll-Here-v2.pdf
http://events.coveredca.com/wp-content/uploads/2015/08/CC-Yard-Sign-Enroll-Here-v2.pdf

EVENTS

J‘{ﬁ*?%"
_L 1 https:

Event Details

Event Name®

Host Organization®

Host Type*

Event Type
Eoucaton

Audience Capacity”

NumEnc nTes any

InstructionWExtra Information

Host Contact Information
Host Contact Name*

Navigator Grant Program Webinar

‘coveredca.custhelp.co

events/admin/propose

Event Portal (@)
Event Date/Time
Start Date/Time (PT)"
L] Al 0 v 05 v 185 v 00
- o2 ree - [

End Date/Time (PT)"
8 v| w v| 201 ¥ "o

™

Event Location
Locabion Name®

Address Line 1*

Address Line 2

city:

Zip Code*

CA
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https://coveredca.custhelp.com/app/events/admin/propose

SocIiAL MEDIA m
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https://www.facebook.com/CoveredCA

https://www.youtube.com/user/CoveredCA

https://twitter.com/coveredca

https://instagram.com/coveredca/?hl=en



https://www.facebook.com/CoveredCA
https://www.youtube.com/user/CoveredCA
https://twitter.com/coveredca
https://instagram.com/coveredca/?hl=en

COLLATERAL

Covered California Tool Kit 2

http://hbex.coveredca.com/toolkit/collateral.shtml

* New EnrollmentGuide
* Paper Calculator
* Fact Sheets

Renewal Tool Kit:
http://hbex.coveredca.com/toolkit/renewal-toolkit/

COVERED
CALIFORNIA
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http://hbex.coveredca.com/toolkit/collateral.shtml
http://hbex.coveredca.com/toolkit/renewal-toolkit/

COVERED
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Navigator

Getting Started
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ENROLLMENT & RENEWAL GOALS

* Maximize enrollment and renewals
¢ Concentration on uninsured
* Working with other trusted entities

* Maintain a cost effective program

)

COVERED
CALIF CLUTS
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http://www.coveredca.com,
Covered California homepage.

http://www.hbex.ca.gov
The State of California, Health Benefit Exchange (HBEX)
homepage

CommunityStorefront@covered.ca.gov
E-mail address used for all Community Partner Storefront
inquiries

Events@covered.ca.gov
E-mail address used for all Event inquiries

https://ipas.ccgrantsandassisters.or;
In-Person Administrative System homepage

http://hbex.coveredca.com/toolkit/renewal-toolkit/
Renewal toolkit 2015

http://events.coveredca.com/community/
Community Partner Storefront Application

RESOURCES

https://www.healthcare gov,

Federal Health Exchange website useful for definitions and scenarios.

http://www coveredca.com/get-help/local,
The Find Local Help webpage that directs consumers to
storefronts and events

http://www.coveredca.com/get-help/local/storefronts
The Find a Storefront Near You webpage where consumers can
search all storefront listings

https://coveredca.custhelp.com/app/events/admin/propose
Event Proposal Portal where you can propose an event with
all pertaining information

https://learning.coveredca.com
Covered California Learning Management System

http://www leginfo.ca.gov/pub/13-14/bill/asm/ab 2701-
2750/ab 2706 cfa 20140623 173022 sen comm.html
Assembly Bill 2706 on health education in schools

http://hbex.coveredca.com/PDFs/style-
guides/CC BrandStyleGuide External.pdf
Covered California Co-Branding Style Guide

32
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AAAAAAAAA

Q&A Session

@ Click Here to take the survey.

33

33


https://www.surveymonkey.com/s/78ZXK2V
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