
Plan Level Data: CCA Transparency in Coverage 2025 - IFP & CCSB
Dates of Service: 1/1/2025-12/31/2025

Claims processed through 7/26/2026

In/Out of Network** Out of Network In Network Out of Network In Network Out of Network In Network Out of Network In Network Out of Network In Network Out of Network In Network Out of Network In Network Out of Network In Network Out of Network In Network Out of Network

BH/Non BH*** Non BH Non BH BH BH

Product HIOS

Number of Plan 

Level In-Network 

Non-Behavioral 

Health (BH) 

Claims with 

Date(s) of Service 

(DOS) in 2025 

That Were Also 

Received in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Non-BH Claims 

with DOS in 2025 

That Were Also 

Denied in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Non-BH Claims 

with DOS in 2025 

That Were Also 

Resubmitted in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Behavioral Health 

Only (BHO) 

Claims with DOS 

in 2025 That Were 

Also Received in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

BHO Claims with 

DOS in 2025 That 

Were Also Denied 

in Calendar Year 

2025*

Number of Plan 

Level In-Network 

BHO Claims with 

DOS in 2025 That 

Were Also 

Resubmitted in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Non-BH 

Claims with DOS 

in 2025 That Were 

Also Received in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Non-BH 

Claims with DOS 

in 2025 That Were 

Also Denied in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Non-BH 

Claims with DOS 

in 2025 That Were 

Also Resubmitted 

in Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network BHO 

Claims with DOS 

in 2025 That Were 

Also Received in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network BHO 

Claims with DOS 

in 2025 That Were 

Also Denied in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network BHO 

Claims with DOS 

in 2025 That Were 

Also Resubmitted 

in Calendar Year 

2025*

Number of Plan 

Level Claims with 

DOS in 2025 That 

Were Also Denied 

Due to an Out-Of-

Network 

Provider/Claims in 

Calendar Year 2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

to Prior 

Authorization or 

Referral Required 

in Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due to 

Prior 

Authorization or 

Referral Required 

in Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

to Exclusion of a 

Service in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due to 

Exclusion of a 

Service in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

to Lack of 

Medical Necessity, 

excluding 

Behavioral Health 

in Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due to 

Lack of Medical 

Necessity, 

excluding 

Behavioral Health 

in Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

to Lack of 

Medical Necessity, 

Behavioral Health 

only, in Calendar 

Year 2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due to 

Lack of Medical 

Necessity, 

Behavioral Health 

only, in Calendar 

Year 2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

to Enrollee Benefit 

Limit Reached in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due to 

Enrollee Benefit 

Limit Reached in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

to Member Not 

Covered During 

All or Part of Date 

of Service in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due to 

Member Not 

Covered During 

All or Part of Date 

of Service in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied Due 

To Investigational, 

Experimental, or 

Cosmetic 

Procedure in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied Due To 

Investigational, 

Experimental, or 

Cosmetic 

Procedure in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Denied Due to 

Administrative 

Reasons in 

Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Denied 

Due to 

Administrative 

Reasons in 

Calendar Year 

2025*

Number of Plan 

Level In-Network 

Claims with DOS 

in 2025 That Were 

Also Denied for 

"Other" Reasons 

in Calendar Year 

2025*

Number of Plan 

Level Out-of-

Network Claims 

with DOS in 2025 

That Were Also 

Denied for 

"Other" Reasons 

in Calendar Year 

2025*

Notes: (Please 

enter any 

comments/notes 

here.)

Covered California Small Business 92499CA0010001 9,297                   1,455                   490                      558                      30                        37                        258                      82                        -                       52                        47                        -                       -                           6                          2                          -                       6                          -                       -                       -                       -                       -                       -                       7                          -                       -                       -                       9                          -                       328                      129                      

Covered California Small Business 92499CA0010002 11,983                 1,665                   654                      655                      28                        82                        36                        32                        -                       2                          -                       -                       -                           -                       3                          -                       -                       -                       -                       -                       -                       -                       -                       19                        -                       -                       -                       24                        17                        526                      32                        

Covered California Small Business 92499CA0010003 17,319                 2,766                   766                      838                      51                        12                        350                      89                        2                          58                        21                        2                          -                           17                        18                        -                       -                       -                       -                       -                       -                       -                       -                       13                        3                          -                       -                       43                        5                          892                      117                      

Covered California Small Business 92499CA0010004 20,628                 3,189                   1,085                   968                      23                        56                        136                      87                        5                          15                        15                        2                          -                           19                        16                        -                       -                       -                       -                       -                       -                       -                       -                       16                        2                          -                       -                       25                        2                          815                      125                      

Covered California Small Business 92499CA0010005 13,242                 2,115                   591                      503                      24                        13                        219                      63                        1                          7                          7                          -                       -                           7                          9                          -                       -                       -                       -                       -                       -                       -                       -                       7                          13                        -                       -                       23                        3                          680                      72                        

Covered California Small Business 92499CA0010006 12,268                 1,455                   622                      430                      11                        16                        92                        76                        6                          2                          -                       -                       -                           4                          -                       -                       -                       -                       -                       -                       -                       -                       -                       8                          -                       -                       -                       23                        -                       362                      88                        

Covered California Small Business 92499CA0010007 1,753                   233                      67                        62                        6                          1                          18                        5                          -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       1                          -                       77                        5                          

Covered California Small Business 92499CA0010008 2,768                   417                      127                      76                        19                        -                       117                      89                        8                          1                          1                          -                       -                           -                       25                        -                       -                       -                       -                       -                       -                       -                       -                       1                          -                       -                       -                       3                          6                          160                      104                      

Covered California Small Business 92499CA0010009 925                      210                      35                        12                        -                       -                       4                          4                          -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       14                        4                          

Covered California Small Business 92499CA0010110 -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business 92499CA0010111 -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business 92499CA0010112 59                        11                        6                          5                          -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       1                          -                       

Covered California Small Business 92499CA0010113 291                      23                        25                        58                        -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business 92499CA0010114 20                        4                          2                          12                        -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business 92499CA0010115 83                        16                        13                        23                        -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business 92499CA0010116 313                      37                        11                        29                        -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       15                        -                       

Covered California Small Business 92499CA0010117 22                        4                          -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business 92499CA0010118 -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       

Covered California Small Business NULL 2,825                   1,526                   26                        -                       -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       1                          -                       -                       -                       -                       -                       -                       -                       

Individual On Exchange 92499CA0020001 38,771                 6,097                   2,605                   2,122                   342                      244                      817                      158                      18                        222                      68                        4                          -                           3                          14                        -                       2                          -                       -                       -                       -                       -                       -                       15                        -                       -                       -                       46                        28                        2,232                   249                      

Individual On Exchange 92499CA0020002 88,910                 12,723                 7,671                   3,738                   176                      385                      729                      437                      51                        72                        34                        10                        -                           33                        52                        -                       -                       -                       -                       -                       -                       -                       -                       385                      1                          -                       -                       297                      32                        3,734                   524                      

Individual On Exchange 92499CA0020003 70,835                 11,352                 5,441                   3,637                   315                      217                      1,974                   288                      82                        199                      103                      12                        -                           62                        79                        1                          -                       -                       -                       -                       -                       -                       -                       165                      1                          -                       -                       143                      44                        3,954                   439                      

Individual On Exchange 92499CA0020004 76,443                 10,008                 6,264                   3,293                   201                      287                      393                      178                      9                          121                      31                        2                          -                           10                        13                        1                          -                       -                       -                       -                       -                       -                       -                       40                        -                       -                       -                       171                      19                        2,314                   237                      

Individual On Exchange 92499CA0020005 71,912                 12,895                 6,085                   4,135                   679                      340                      2,201                   492                      149                      176                      61                        35                        -                           27                        71                        1                          -                       -                       1                          -                       -                       -                       -                       592                      11                        -                       -                       305                      8                          5,418                   556                      

Individual On Exchange 92499CA0020006 866,960                128,318                72,072                 37,572                 2,663                   2,859                   6,130                   3,524                   359                      1,735                   997                      97                        -                           113                      422                      18                        3                          -                       5                          -                       -                       -                       -                       1,378                   89                        -                       -                       1,581                   248                      32,287                 5,111                   

Individual On Exchange 92499CA0020008 148,135                21,125                 10,572                 6,152                   524                      325                      4,368                   1,112                   240                      423                      177                      9                          -                           54                        95                        1                          -                       -                       -                       -                       -                       -                       -                       380                      10                        -                       -                       151                      91                        7,650                   1,375                   

Individual On Exchange 92499CA0020009 8,711                   1,266                   770                      438                      6                          11                        8                          2                          -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       6                          -                       -                       -                       -                       -                       246                      2                          

Individual On Exchange 92499CA0020010 2,371                   269                      53                        175                      15                        6                          123                      5                          12                        7                          7                          -                       -                           1                          -                       -                       -                       -                       -                       -                       -                       -                       -                       9                          -                       -                       -                       -                       -                       85                        12                        

Individual On Exchange NULL 31,502                 16,650                 397                      -                       -                       -                       -                       -                       -                       -                       -                       -                       -                           -                       -                       -                       -                       -                       -                       -                       -                       -                       -                       43                        -                       -                       -                       -                       -                       9                          -                       

Footnotes:

*Columns N-AF are counts for denied Medical and Dental Claims Only; We do not have data on RX denial reasons and all RX denials assigned as "Other"

**In Network claim = Contracted Provider, Out of Network = Non-Contracted Provider

***BH Defined as Claim having primary dx code starting with F

In-Network

Non BH BH

Out of Network

Non BH BH

   1 of 1  


