
  

 

   
 

Executive Summary of the Release Year 2024 PPR - HEI Measures 

Introduction 

The Release Year 2024 Plan Performance Report (PPR) for Healthcare Evidence Initiative (HEI) 

Measures provides a comprehensive evaluation of health plan performance across various 

quality metrics. This report highlights key findings, performance trends, and areas for 

improvement among Qualified Health Plans (QHPs) offered through Covered California, with a 

focus on stratifications by race/ethnicity, income, language, and geography. 

Notable Findings by Measure 

1. Preventive Care 

• Breast Cancer Screening: Overall rates surpassed pre-pandemic levels in 

2023, reflecting higher screening rates among members with higher income 

levels. No statistically significant differences were observed when stratifying by 

race/ethnicity, geography, and language preference.  

• Child and Adolescent Well-Care Visits: Rates decreased during the COVID-19 

pandemic and have yet to recover. Members in rural areas had persistently lower 

rates compared to urban areas, highlighting geographic disparities. 

2. Healthcare Disparities 

• Emergency Room (ER) Visit Rates: Higher rates observed among American 

Indian/Alaska Native members and lower rates observed among Asian American 

members. 

• Non-Utilization of Care: High rates of non-utilization of care observed among 

members racially identifying racially as Hmong, members whose preferred 

language was Hmong or Russian, and members with incomes ≤138 FPL. 

• Primary Care Visit Rates: Members identifying as American Indian/Alaska 

Native had significantly higher visit rates compared to other racial/ethnic groups 

across all years measured 2019-2023.  

3. Primary Care Utilization 

• Primary Care Visits: Primary Care utilization decreased in 2020 due to the 

pandemic and has continued to decline. Perhaps surprisingly, members in rural 

areas had higher visit rates than those in urban areas. 

• Primary Care Through Telehealth: The share of primary care visits delivered 

via telehealth increased rapidly during the pandemic but has since declined, 

though usage remains higher than pre-pandemic levels. 

4. Behavioral Health Utilization 

• Behavioral Health Visits: Members identifying as Asian American or Native 

Hawaiian/Pacific Islander had lower behavioral health visit rates, while those 

identifying as American Indian/Alaska Native had higher rates. 

• Behavioral Health Through Telehealth: While overall Behavioral Health Visits 

have increased steadily from 2019 to 2023, telehealth has emerged as the 



  

 

   
 

primary method for delivering behavioral health care. Telehealth constitutes 75% 

of behavioral health visits in 2023, with the highest rate increase in use among 

members identifying as Hispanic or Latino.  

Key Findings by Stratification 

1. Race/Ethnicity Stratification 

• Significant differences in performance observed across several measures, with 

notable disparities in ER visit rates and primary care visit rates among different 

racial/ethnic groups, indicating a need for culturally tailored outreach and 

interventions. 

2. Income Level Stratification 

• Higher income levels correlated with better performance on preventive care 

measures, such as breast cancer screening. 

3. Language Preference Stratification 

• Members whose preferred language is Russian or Hmong had higher rates of 

non-utilization of care which may indicate language preference as a significant 

factor impacting access to care. 

4. Geographic Stratification 

• Members in rural areas had lower rates of well-care visits for children and 

adolescents but higher rates of adult primary care visits 

Conclusion 

The Release Year 2024 PPR for HEI Measures provides valuable insights into the performance 

of health plans offered through Covered California. While there are areas of high performance, 

significant disparities and areas for improvement remain. The report underscores the need for 

focused interventions and continuous improvement to enhance the quality of care and health 

outcomes for all members. 
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