
Appendix F.7 - Platform Walkthroughs (Screen Shots) – 
Covered California 

719



Scenario 1: Single, 40, female, $29,400, 95815 

1.a. Shop and Compare Starter Page  
Page offers the ability to:  
1. Translate entire text of current and following pages into Spanish by clicking on “Español” (and convert 
back to English by clicking on “Inglés” in the same location). 
2. Get help via a Live Chat, Over the Phone, Locating Local Help, and Frequently Asked Questions (FAQs) 
(see #1b). 

 
1.b. Shop and Compare Starter Page (w/ Help link expanded) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.a. Client information Page (1 of 2) 
Clicking the “i” symbol reveals additional information about the term. 
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Scenario 1: Single, 40, female, $29,400, 95815 

The user must include at least him- or herself in the headcount of the household. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.b. Client information Page (2 of 2)  
Clicking the “i” symbol reveals additional information about the term. 
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Scenario 1: Single, 40, female, $29,400, 95815 

Depending on the user’s household headcount, the site will ask for the age of each of those individuals, 
including the head (i.e. the user). User can also provide further information about themselves (or others) 
by: if they need coverage, if they are pregnant, and/or if they are blind or disabled. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Disclaimer Pop-up Page 
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Scenario 1: Single, 40, female, $29,400, 95815 

A pop up appears once you click “See My Results” to inform user that continuing is not a formal 
application for Covered California, Medicaid, or any other state-offered health plans. Qualification 
requires formally applying. Being told one does not qualify through this process should not discourage 
the user from applying anyways. 

 
 
 
 
 
 

4. Results Section 
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Scenario 1: Single, 40, female, $29,400, 95815 

The results section is the last part of Client Information page. 
User has the option to see more information about Covered California insurance (see #5), 
“Preview Plans” (see #6a), “Apply Now” (see #17), or go Back to the Client Information Page. 
Clicking the “i” symbol reveals additional information on how to return to Covered CA home page. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. More Information Page 
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Scenario 1: Single, 40, female, $29,400, 95815 

Both hyperlinks take you back to the Shop and Compare Starter page. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.a. Tell Us About Your Health Care Needs Page (1 of 3) 
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Scenario 1: Single, 40, female, $29,400, 95815 

User can search for a nearby Doctor, “Dentist for your children”, or Hospital within a 1 to 100-mile 
radius of their entered zip code. User is not required to enter a doctor’s name. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.b.i. Tell Us About Your Health Care Needs Page - Medical Services (2 of 3) 
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Scenario 1: Single, 40, female, $29,400, 95815 

User has the option to select their level of care usage. 
Placing cursor over “medical services” expands information to help user pick the right level of coverage 
usage given their household’s specific needs (see #6.b.ii). 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.b.ii. Medical Service Pop-Up 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

6.c.i. Tell Us About Your Health Care Needs Page - Prescription Drug Usage (3 of 3) 
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Scenario 1: Single, 40, female, $29,400, 95815 

User has the option to select their level of prescription drug usage. 
Placing cursor over “prescription drug” expands information to help user pick the right level of coverage 
usage given their household’s specific needs (see #6.c.ii). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.c.ii. Prescription Drug Pop-Up 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.a. Health Plan Options (1 of 4 of Page 1) 
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Scenario 1: Single, 40, female, $29,400, 95815 

Hovering over yellow “CSR?” provides additional information on what Cost-Sharing Reductions are and 
who likely qualifies. User can toggle between available health plans and dental plans, filter and sort 
health plans using left-side column (see #8 and #9a-b), compare plans (see #10), expand on the details 
of a plan (see #11), or add a plan to their cart (see #15).  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.b. Health Plan Options (2 of 4 of Page 1) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.c. Health Plan Options (3 of 4 of Page 1) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.d. Health Plan Options (4 of 4 of Page 1) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.e. Health Plan Options (1 of 4 of Page 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.f. Health Plan Options (2 of 4 of Page 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.g. Health Plan Options (3 of 4 of Page 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.h. Health Plan Options (4 of 4 of Page 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Sorting Preferences  
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Scenario 1: Single, 40, female, $29,400, 95815 

Left-side column on Plan Options page helps user sort plans by total expense estimate, low to high 
monthly premium cost, or preferred doctor or provider. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.a. Filter preferences (1 of 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

Left-side column can filter plans by: plan type, plan features, and metal tiers (i.e. coverage levels). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.b. Filter Preferences (2 of 2)  
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Scenario 1: Single, 40, female, $29,400, 95815 

Left-hand column can also filter plans by yearly deductible within two set ranges, company that offers 
the plan, and quality ranking (1-5 stars). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10. Compare Plans Pop-Up 
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Scenario 1: Single, 40, female, $29,400, 95815 

Page will let you compare up to 3 plans in the left-hand column.

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.a. Compare Plans Page (1 of 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

Hovering cursor over terms bolded in blue provides a pop-up box with more information on term. 
Clicking “View Directory” will take you to company’s provider-related site. 
Tabs can be expanded or collapsed to reveal more information on compared plans by topic by clicking 
on left-hand arrow. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.b. Compare Plans page (2 of 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.a. Plan Details (1 of 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

User can see the key takeaways of their plan, add plan to their cart (see #15), download separate PDFs 
of “Summary of Benefits and Coverage” (see #12) and “Plan Brochure” (if provided by company), or click 
on “Drug List” or “Provider Directory” to be taken to the company’s respective website for each. Clicking 
on “Check for your doctor” will redirect you back to Tell Us About Your Healthcare Needs Page (see 
#6.a.). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.b. Plan Details (2 of 2) 
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Scenario 1: Single, 40, female, $29,400, 95815 

Hovering cursor over terms bolded in blue provides a pop-up box with more information on term. 
Hovering over “View” will provide pop-up box that asks user to refer to plan’s Summary of Benefits and 
Coverage, Evidence of Coverage, or policy document to find complete information on benefits and 
exclusion. User can collapse or expand lists by clicking on right-hand arrow. 
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Scenario 1: Single, 40, female, $29,400, 95815 

12. Summary of Benefits and Coverage PDF
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Scenario 1: Single, 40, female, $29,400, 95815 

13. Disclaimer Pop-Up 
When clicking on “Drug List” or “Provider Directory” user will be notified they are leaving Covered 
California’s website. 
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Scenario 1: Single, 40, female, $29,400, 95815 

14.a. Dental Plan Options (1 of 2)
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Scenario 1: Single, 40, female, $29,400, 95815 

14.b. Dental Plan Options (2 of 2)
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Scenario 1: Single, 40, female, $29,400, 95815 

15. Add Plan to Cart 
User can Continue to Cart or Add an additional Dental Plans. 
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Scenario 1: Single, 40, female, $29,400, 95815 

16. My Cart Page 
User must click on “Apply” to sign-up for plans they have selected into their cart. This will take user to 
the Covered California Application Log-In or Create an Account page (see #17). 
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Scenario 1: Single, 40, female, $29,400, 95815 

17. Covered California Application Log In or Create an Account Page 
User can log-in using established username and password or create an account. 
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Scenario 1: Single, 40, female, $29,400, 95815 

17.a. Create an Account Page (1 of 3) 
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Scenario 1: Single, 40, female, $29,400, 95815 

17.b. Create an Account Page (2 of 3) 
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Scenario 1: Single, 40, female, $29,400, 95815 

17.c. Create an Account Page (3 of 3)
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

1.a. Shop and Compare Starter Page  
Page offers the ability to:  
1. Translate entire text of current and following pages into Spanish by clicking on “Español” (and convert 
back to English by clicking on “Inglés” in the same location). 
2. Get help via a Live Chat, Over the Phone, Locating Local Help, and Frequently Asked Questions (FAQs) 
(see #1b). 

 
1.b. Shop and Compare Starter Page (w/ Help link expanded) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.a. Client information Page (1 of 2) 
Clicking the “i” symbol reveals additional information about the term. 

757



Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

The user must include at least him- or herself in the headcount of the household. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.b. Client information Page (2 of 2) 
Clicking the “i” symbol reveals additional information about the term. 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Depending on the user’s household headcount, the site will ask for the age of each of those individuals, 
including the head (i.e. the user). User can also provide further information about themselves (or others) 
by: if they need coverage, if they are pregnant, and/or if they are blind or disabled. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Disclaimer Pop-up Page 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

A pop up appears once you click “See My Results” to inform user that continuing is not a formal 
application for Covered California, Medicaid, or any other state-offered health plans. Qualification 
requires formally applying. Being told one does not qualify through this process should not discourage 
the user from applying anyways. 

 
 
 
 
 
 

4. Results Section 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

The results section is the last part of Client Information page. User has the option to see more 
information about Covered California insurance (see #5), “Preview Plans” (see #6a), “Apply Now” (see 
#16), or go Back to the Client Information Page. 
Clicking the “i” symbol reveals additional information on how to return to Covered CA home page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. More Information Page 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Both hyperlinks take you back to the Shop and Compare Starter page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.a. Tell Us About Your Health Care Needs Page (1 of 3) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

User can search for a nearby Doctor, “Dentist for your children”, or Hospital within a 1 to 100-mile 
radius of their entered zip code. User is not required to enter a doctor’s name. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6.b.i. Tell Us About Your Health Care Needs Page - Medical Services (2 of 3) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

User has the option to select their level of care usage. 
Placing cursor over “medical services” expands information to help user pick the right level of coverage 
usage given their household’s specific needs (see #6.b.ii). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.b.ii. Medical Service Pop-Up 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.c.i. Tell Us About Your Health Care Needs Page - Prescription Drug Usage (3 of 3) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

User has the option to select their level of prescription drug usage. 
Placing cursor over “prescription drug” expands information to help user pick the right level of coverage 
usage given their household’s specific needs (see #6.c.ii). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.c.ii. Prescription Drug Pop-Up 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.a. Health Plan Options (1 of 3 of Page 1) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

User can toggle between available health plans and dental plans, filter and sort health plans using left-
side column (see #8 and #9a-b), compare plans (see #10), expand on the details of a plan (see #11), or 
add a plan to their cart (see #14).  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.b. Health Plan Options (2 of 3 of Page 1) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 

 
 
 
 
 
 

 
 
 
7.c. Health Plan Options (3 of 3 of Page 1) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
7.d. Health Plan Options (1 of 3 of Page 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.e. Health Plan Options (2 of 3 of Page 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 
 
 
 
 
 
 
 

 
7.f. Health Plan Options (3 of 3 of Page 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.g. Health Plan Options (1 of 1 of Page 3) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 
 
 
 
 
 
 
 
 
 
8. Sorting Preferences  
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Left-side column on Plan Options page helps user sort plans by total expense estimate, low to high 
monthly premium cost, or preferred doctor or provider. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.a. Filter preferences (1 of 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Left-side column can filter plans by: plan type, plan features, and metal tiers (i.e. coverage levels). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.b. Filter Preferences (2 of 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Left-hand column can also filter plans by: yearly deductible within four set ranges, company that offers 
the plan, and quality ranking (1-5 stars). 

 
 
 
 
 
 
 
 
 
 
 
 
 
10. Compare Plans Pop-Up 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Page will let you compare up to 3 plans in the left-hand column. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.a. Compare Plans Page (1 of 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Hovering cursor over terms bolded in blue provides a pop-up box with more information on term. 
Clicking “View Directory” will take you to company’s provider-related site.  
Tabs can be expanded or collapsed to reveal more information on compared plans by topic by clicking 
on left-hand arrow. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.b. Compare Plans page (2 of 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.a. Plan Details (1 of 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

User can see the key takeaways of their plan, add a plan to their cart (see #14), download separate PDFs 
of “Summary of Benefits and Coverage” (see #12) and “Plan Brochure” (if provided by company), or click 
on “Drug List” or “Provider Directory” to be taken to the company’s respective website for each. Clicking 
on “Check for your doctor” will redirect you back to Tell Us About Your Healthcare Needs Page (see 
#6.a.). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.b. Plan Details (2 of 2) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

Hovering cursor over terms bolded in blue provides a pop-up box with more information on term. 
Hovering over “View” will provide pop-up box that asks user to refer to plan’s Summary of Benefits and 
Coverage, Evidence of Coverage, or policy document to find complete information on benefits and 
exclusion. User can collapse or expand lists by clicking on right-hand arrow. 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

12. Summary of Benefits and Coverage PDF 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

13. Disclaimer Pop-Up 
When clicking on “Drug List” or “Provider Directory” user will be notified they are leaving Covered 
California’s website. 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

14. Add Plan to Cart 
User can Continue to Cart or Add an additional Dental Plans. 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

15. My Cart Page 
User must click on “Apply” to sign-up for plans they have selected into their cart. This will take user to 
the Covered California Application Log-In or Create an Account page (see #16). 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

16. Covered California Application Log In or Create an Account Page 
User can log-in using established username and password or create an account. 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

16.a. Create an Account Page (1 of 3) 
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Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

16.b. Create an Account Page (2 of 3) 

 

789



Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

16.c. Create an Account Page (3 of 3)
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

1.a. Shop and Compare Starter Page  
Page offers the ability to:  
1. Translate entire text of current and following pages into Spanish by clicking on “Español” (and convert 
back to English by clicking on “Inglés” in the same location). 
2. Get help via a Live Chat, Over the Phone, Locating Local Help, and Frequently Asked Questions (FAQs) 
(see #1b). 

 
1.b. Shop and Compare Starter Page (w/ Help link expanded) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.a. Client information Page (1 of 2) 
Clicking the “i” symbol reveals additional information about the term. 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

The user must include at least him- or herself in the headcount of the household. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.b. Client information Page (2 of 2) 
Clicking the “i” symbol reveals additional information about the term. 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Depending on the user’s household headcount, the site will ask for the age of each of those individuals, 
including the head (i.e. the user). User can also provide further information about themselves (or others) 
by: if they need coverage, if they are pregnant, and/or if they are blind or disabled. 

 
 
 
 
 
 
 
 
 
 
 
 
 
3. Disclaimer Pop-up Page 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

A pop up appears once you click “See My Results” to inform user that continuing is not a formal 
application for Covered California, Medicaid, or any other state-offered health plans. Qualification 
requires formally applying. Being told one does not qualify through this process should not discourage 
the user from applying anyways. 

 
 
 
 
 
 

4. Results Section 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

The results section is the last part of Client Information page. User has the option to see more 
information about Covered California insurance (see #5), “Preview Plans” (see #6a), “Apply Now” (see 
#16), or go Back to the Client Information Page. 
Clicking the “i” symbol reveals additional information on how to return to Covered CA home page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. More Information Page 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Both hyperlinks take you back to the Shop and Compare Starter page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.a. Tell Us About Your Health Care Needs Page (1 of 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

User can search for a nearby Doctor, “Dentist for your children”, or Hospital within a 1 to 100-mile 
radius of their entered zip code. User is not required to enter a doctor’s name. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
6.b.i. Tell Us About Your Health Care Needs Page - Medical Services (2 of 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

User has the option to select their level of care usage. 
Placing cursor over “medical services” expands information to help user pick the right level of coverage 
usage given their household’s specific needs (see #6.b.ii). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.b.ii. Medical Service Pop-Up 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.c.i. Tell Us About Your Health Care Needs Page - Prescription Drug Usage (3 of 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

User has the option to select their level of prescription drug usage. 
Placing cursor over “prescription drug” expands information to help user pick the right level of coverage 
usage given their household’s specific needs (see #6.c.ii). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6.c.ii. Prescription Drug Pop-Up 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.a. Health Plan Options (1 of 3 of Page 1) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

User can toggle between available health plans and dental plans, filter and sort health plans using left-
side column (see #8 and #9a-b), compare plans (see #10), expand on the details of a plan (see #11), or 
add a plan to their cart (see #14).  
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

7.b. Health Plan Options (2 of 3 of Page 1) 

 
 

 
 
 
 
 
 

 
 
 
7.c. Health Plan Options (3 of 3 of Page 1) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
7.d. Health Plan Options (1 of 3 of Page 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

7.e. Health Plan Options (2 of 3 of Page 2) 

 
 
 
 
 
 
 
 
 
 

 
7.f. Health Plan Options (3 of 3 of Page 2) 

806



Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7.g. Health Plan Options (1 of 3 of Page 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
7.h. Health Plan Options (2 of 3 of Page 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 
 
 
 
 
 
 
 
 
 
7.i. Health Plan Options (3 of 3 of Page 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
8. Sorting Preferences  
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Left-side column on Plan Options page helps user sort plans by total expense estimate, low to high 
monthly premium cost, or preferred doctor or provider. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.a. Filter preferences (1 of 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Left-side column can filter plans by: plan type, plan features, and metal tiers (i.e. coverage levels). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
9.b. Filter Preferences (2 of 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Left-hand column can also filter plans by: yearly deductible within four set ranges, company that offers 
the plan, and quality ranking (1-5 stars). 

 
 
 
 
 
 
 
 
 
 
10. Compare Plans Pop-Up 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Page will let you compare up to 3 plans in the left-hand column. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.a. Compare Plans Page (1 of 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Hovering cursor over terms bolded in blue provides a pop-up box with more information on term. 
Clicking “View Directory” will take you to company’s provider-related site.  
Tabs can be expanded or collapsed to reveal more information on compared plans by topic by clicking 
on left-hand arrow. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.b. Compare Plans page (2 of 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.a. Plan Details (1 of 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

User can see the key takeaways of their plan, add a plan to their cart (see #14), download separate PDFs 
of “Summary of Benefits and Coverage” (see #12) and “Plan Brochure” (if provided by company), or click 
on “Drug List” or “Provider Directory” to be taken to the company’s respective website for each. Clicking 
on “Check for your doctor” will redirect you back to Tell Us About Your Healthcare Needs Page (see 
#6.a.) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11.b. Plan Details (2 of 2) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

Hovering cursor over terms bolded in blue provides a pop-up box with more information on term. 
Hovering over “View” will provide pop-up box that asks user to refer to plan’s Summary of Benefits and 
Coverage, Evidence of Coverage, or policy document to find complete information on benefits and 
exclusion. User can collapse or expand lists by clicking on right-hand arrow 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

12. Summary of Benefits and Coverage PDF 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

13. Disclaimer Pop-Up 
When clicking on “Drug List” or “Provider Directory” user will be notified they are leaving Covered 
California’s website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

820



Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

14. Add Plan to Cart 
User can Continue to Cart or Add an additional Dental Plans 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

15. My Cart Page 
User must click on “Apply” to sign-up for plans they have selected into their cart. This will take user to 
the Covered California Application Log-In or Create an Account page (see #16). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

822



Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

16. Covered California Application Log In or Create an Account Page 
User can log-in using established username and password or create an account 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

16.a. Create an Account Page (1 of 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

16.b. Create an Account Page (2 of 3) 
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Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

16.c. Create an Account Page (3 of 3)
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

1.a. Client information Page (1 of 2) 
Clicking the “i” symbol reveals additional information about the term. 
The user must include at least him- or herself in the headcount of the household. 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

1.b. Client information Page (2 of 2)  
Clicking the “i” symbol reveals additional information about the term. 
Depending on the user’s household headcount, the site will ask for the age of each of those individuals, 
including the head (i.e. the user). User can also provide further information about themselves (or others) 
by: if they need coverage, if they are pregnant, and/or if they are blind or disabled. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

828



Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

2. Results Section 
The results section is the last part of Client Information page. 
User has the option to see more information about Covered California insurance, 
“Preview Plans” (see #3a), “Apply Now”, or go Back to the Client Information Page. 
Clicking the “i” symbol reveals additional information on how to return to Covered CA home page. 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

3.a. Tell Us About Your Health Care Needs Page (1 of 3) 
User can search for a nearby Doctor, “Dentist for your children”, or Hospital within a 1 to 100-mile 
radius of their entered zip code. User is not required to enter a doctor’s name. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

830



Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

3.b. Tell Us About Your Health Care Needs Page - Medical Services (2 of 3) 
User has the option to select their level of care usage. 
Placing cursor over “medical services” expands information to help user pick the right level of coverage 
usage given their household’s specific. 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

3.c. Tell Us About Your Health Care Needs Page - Prescription Drug Usage (3 of 3) 
User has the option to select their level of prescription drug usage. 
Placing cursor over “prescription drug” expands information to help user pick the right level of coverage 
usage given their household’s specific needs. 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.a. Health Plan Options (1 of 4 of Page 1) 
Hovering over yellow “CSR?” provides additional information on what Cost-Sharing Reductions are and 
who likely qualifies. User can toggle between available health plans and dental plans, filter and sort 
health plans using left-side column, compare plans, expand on the details of a plan, or add a plan to 
their cart.  
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.b. Health Plan Options (2 of 4 of Page 1) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.c. Health Plan Options (3 of 4 of Page 1) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.d. Health Plan Options (4 of 4 of Page 1) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.e. Health Plan Options (1 of 4 of Page 2) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.f. Health Plan Options (2 of 4 of Page 2) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.g. Health Plan Options (3 of 4 of Page 2) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

4.h. Health Plan Options (4 of 4 of Page 2) 
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Scenario 4: Two Party: 30 (male), 29 (female), $23,750, 95815 

5. Plan Details
User can see the key takeaways of their plan, add a plan to their cart, download separate PDFs of
“Summary of Benefits and Coverage” and “Plan Brochure” (if provided by company), or click on “Drug
List” or “Provider Directory” to be taken to the company’s respective website for each. Clicking on
“Check for your doctor” will redirect you back to Tell Us About Your Healthcare Needs Page (see #6.a.)

841


	contents page
	Appendix F.7 - Platform Walkthroughs (Screen Shots) –
	Covered California

	Covered CA WalkThroughs (includes Scenarios 1-4)



