
Appendix F.1 - Platform Walkthroughs (Screen Shots) – eHealth 
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eHealth Scenario 1 

Scenario 1: Single: 40, female, $29,400, 95815 

1. eHealth Landing Page: Enter zip code

2. eHealth: Household Information
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eHealth Scenario 1 

2a. eHealth: Household Information - Option to view Business Health Plans 

3. eHealth: Information on Covered Individual(s) - Consumer
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eHealth Scenario 1   

4. eHealth: Qualifying for a Subsidized Plan 

If the consumer wants to determine if they qualify for a premium tax credit, eHealth redirects to its 
partner HealthSherpa’s website. At HealthSherpa’s website where the consumer resubmits their 
information (see images 4a – 4c).  

Note: The consumer has the option to skip this step and view all Unsubsidized Plans (see image 14 to 
view the results page).  
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eHealth Scenario 1   

4a. HealthSherpa: Household Information 
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eHealth Scenario 1   

4b. HealthSherpa: Information on Covered Individual(s) - Consumer 
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eHealth Scenario 1   

4c. HealthSherpa: Household Income Information 
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eHealth Scenario 1   

5.  HealthSherpa: Estimated Savings Calculation  
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eHealth Scenario 1   

6. HealthSherpa: Health Care Usage Estimate  
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eHealth Scenario 1   

7. HealthSherpa: Subsidized Plan Results - Most Affordable (Top of Screen) 

 
 
Note: Screen 7 shows the top half of this page. See 7a for the bottom half of the screen. 
At the top of the page are the words “Out of all 24 plans, we estimate this plan will be the least 
expensive for your coverage needs. See why.” Clicking “see why” scrolls down the screen to show the 
table on expected costs, what insurance pays and what the enrollee pays.  
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https://www.healthsherpa.com/marketplace/health?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bgender%5d=female&dependents_count=0&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage&premium=&deductible=
https://www.healthsherpa.com/marketplace/health?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bgender%5d=female&dependents_count=0&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage&premium=&deductible=
https://www.healthsherpa.com/marketplace/recommended?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5bgender%5d=female&dependents_count=1&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage
https://www.healthsherpa.com/marketplace/recommended?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5bgender%5d=female&dependents_count=1&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage


eHealth Scenario 1   

7a. HealthSherpa: Subsidized Plan Results - Most Affordable (Bottom of Screen) 

The orange box highlights the option for the user to adjust their estimated health care usage.  
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eHealth Scenario 1   

8. HealthSherpa: Subsidized Plan Results - Lowest Premium (Top of Screen)  
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eHealth Scenario 1   

8a. HealthSherpa: Subsidized Plan Results - Lowest Premium (Bottom of Screen) 
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eHealth Scenario 1   

9. HealthSherpa: Subsidized Plan Results - All Plans 

The sort option, highlighted by the orange box, allows for the user to sort by Lowest Premium, Lowest Deductible, and Lowest Max Out-of-
Pocket. 

 

Definitions are provided (indicated by the underlined text) for some terms, including “savings” and “cost sharing reduction” on the left-hand bar, 
and “premium”, “deductible”, “your estimated all-in” and “out of pocket costs” in the plan information.  
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eHealth Scenario 1   

9a. HealthSherpa: User Options - Change Priorities and Compare Plans 

 

As the user makes changes on the left-hand side of the screen, the plan sorting changes (as indicated by the orange box on the left of the image.  
• If the premium is dropped too low, it can reach an amount at which no plans are offered. The screen shows the words: “No results There 

are no plan results that meet all of your filters. You can modify individual filters on the left sidebar or clear all filters.” 
• Changing the maximum deductible causes a different plan to appear from the default most affordable plan.  

The small orange box around the word “compare” highlights where the user can click to compare up to five health plans. See image 10 for Plan 
Comparison. The user can click on the Compare button on this screen and see up to five plans compared on the next screen (see image 10).  
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eHealth Scenario 1   

10. HealthSherpa: Side-by-Side Plan Comparison (Top of Screen) 

 While the user can select up to five plans for side-by-side comparison, images 10 and 10a show three plans for better visual clarity. 
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eHealth Scenario 1   

10a. HealthSherpa: Side-by-Side Plan Comparison (Bottom of Screen) 
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eHealth Scenario 1   

11. Viewing Plan Details (Image 1)  
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eHealth Scenario 1   

11a. HealthSherpa: Viewing Plan Details (Image 2) 
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eHealth Scenario 1   

11b. HealthSherpa: Viewing Plan Details (Image 3) 
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eHealth Scenario 1   

11c. HealthSherpa: Viewing Plan Details (Image 4) 
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eHealth Scenario 1   

11d. HealthSherpa: Viewing Plan Details (Image 5) 
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eHealth Scenario 1   

11e. HealthSherpa: Viewing Plan Details (Image 6)  
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eHealth Scenario 1   

11f. HealthSherpa: Viewing Plan Details (Image 7) 
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eHealth Scenario 1   

11g. HealthSherpa: Plan Details (Image 8) 
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eHealth Scenario 1   

12. HealthSherpa: Saving Progress 
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eHealth Scenario 1   

13. HealthSherpa: Enrollment in State-Based Marketplace State 

 

For a user shopping and enrolling in California or another SBM, after clicking the enroll button shown 
above, they are taken to the screen below asking them to call the listed number to speak with an agent. 
In SBM states, eHealth acts as a broker, enrolling consumers using the Covered California or relevant 
SBM platform.  

14. eHealth: All (Unsubsidized) Plan Results 

Instead of viewing subsidized plans, the user has the option to view all unsubsidized plans. The screen 
below shows the results page for viewing all unsubsidized plans.   
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eHealth Scenario 1   

15. eHealth: User Filter Options  
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eHealth Scenario 1   

15a. eHealth: User Options - Sorting (Unsubsidized) Plans 

By default, the plans are sorted by those recommended. However, the user has the option to sort (highlighted by the orange box) by Monthly 
Cost (both low to high and high to low), Company, Best Seller, and Annual Deductible (both low to high and high to low).  
 

 

 

 

 

 

29



eHealth Scenario 1   

15b. eHealth: User Options - Comparing (Unsubsidized) Plans 

The small orange box around the word “compare” highlights where the user can click to compare up to four health plans. See image 16 for Plan 
Comparison. The user can click on the “View Comparison” button on this screen, highlighted by the green box, and see up to four plans 
compared on the next screen (see screen 16).  
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eHealth Scenario 1   

16. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 1)  
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eHealth Scenario 1   

16a. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 2) 

16b. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 3) 
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eHealth Scenario 1   

16c. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 4)  
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eHealth Scenario 1   

16d. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 5)  
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eHealth Scenario 1   

16e. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 6) 
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eHealth Scenario 1   

16f. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 7) 
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eHealth Scenario 1   

17. eHealth: Selecting a Health Plan 

 

After selecting a health plan, the user has the option to enhance their coverage by adding dental and vision insurance. By clicking “Begin 
Application” the user will redirect the user to eHealth’s enrollment page. 
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eHealth Scenario 1   

18. Return to eHealth 
When the user leaves the site and returns, they see a message asking if they want to start where they 
left off. This message appears for users who have not created an account/signed in as well as those who 
have.  

 

19. Return to HealthSherpa 

 
 
 
When the user leaves the site and returns, they are prompted with a message asking to resubmit their 
information. This message appears for users who have not created an account/signed in.  
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eHealth Scenario 1   

Review of Same Scenario in Miami, Florida Zip Code (33146) – Screens that Differ from California  

Identifying Screens that do Not Mirror California Screens 

When shopping for plans using the same scenario (single family - 40-year-old female with $29,400) and 
the Miami zip code, most screens were the same. Where a screen is new or looks different, we have 
provided an image of the screen.  

Screens 1-2a mirror California. Screen 2b below is shows a new option for the user to choose one of the 
two Individual and Family Insurance Plans. Screens 14a-b are a variant in order to qualify for coverage 
outside of California.  

2b. eHealth: Household Information - Option to view Individual & Family Insurance   

 

 

 

 

 

 

 

 

 

 

 

 

 

14a. eHealth: All (Unsubsidized) Plan Results (Images 1 - 2: LOOKS DIFFERENT) 
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eHealth Scenario 1   

Note: This screen came up during the process for scenario 2. After clicking “Learn more,” this page 
continues below the screen shown; image is cropped so that detail is visible.  

 

14b. eHealth: All (Unsubsidized) Plan Results (Images 1 - 2: LOOKS DIFFERENT) 
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eHealth Scenario 2   

Scenario 2: Two Party: 35 (male), 32 (female), $64,840, 94102 

1. eHealth Landing Page: Enter zip code 
 

 
 

2. eHealth: Household Information 
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eHealth Scenario 2   

2a. eHealth: Household Information - Option to view Business Health Plans 

 

3. eHealth: Information on Covered Individual(s) - Consumer 
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eHealth Scenario 2   

3a. eHealth: Information on Covered Individual(s) - Spouse 

 

4. eHealth: Qualifying for a Subsidized Plan 
If the consumer wants to determine if they qualify for a premium tax credit, eHealth redirects the 
consumer to its partner HealthSherpa’s website. The consumer resubmits their information at 
HealthSherpa’s website (see images 4a – 4d).  

Note: The consumer has the option to skip this step and view all Unsubsidized Plans, in which case the 
consumer stays on eHealth’s website (see image 14 to view the results and subsequent pages).  
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eHealth Scenario 2   

4a. Household Information (on HealthSherpa’s website) 

 

4b. Information on Covered Individual(s) - Consumer (on HealthSherpa’s website) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

44



eHealth Scenario 2   

4c. Information on Covered Individual(s) - Spouse (on HealthSherpa’s website) 

 

 

 

 

 

 

 

 

 

 

 

 

 

4d. Household Income Information (on HealthSherpa’s website) 
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eHealth Scenario 2   

5. Estimated Savings Calculation (on HealthSherpa’s website) 
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eHealth Scenario 2   

6. Health Care Usage Estimate (on HealthSherpa’s website) 
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eHealth Scenario 2   

7. Subsidized Plan Results - Most Affordable Plan (Top of Image) (on HealthSherpa’s website) 

Note: Image 7 shows the top half of this page. See 7a for the bottom half of the image. 

 

At the top of the page are the words “Out of all 27 plans, we estimate this plan will be the least 
expensive for your coverage needs. See why.” Clicking “see why” scrolls down the image to show the 
table on expected costs, what insurance pays and what the enrollee pays. 
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https://www.healthsherpa.com/marketplace/health?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bgender%5d=female&dependents_count=0&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage&premium=&deductible=
https://www.healthsherpa.com/marketplace/health?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bgender%5d=female&dependents_count=0&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage&premium=&deductible=
https://www.healthsherpa.com/marketplace/recommended?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5bgender%5d=female&dependents_count=1&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage
https://www.healthsherpa.com/marketplace/recommended?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5bgender%5d=female&dependents_count=1&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage


eHealth Scenario 2   

7a. Subsidized Plan Results - Most Affordable (Bottom of Image) (on HealthSherpa’s website) 

The orange box highlights the option for the user to adjust their estimated health care usage. 
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eHealth Scenario 2   

8. Subsidized Plan Results - Lowest Premium (Top of Image) (on HealthSherpa’s website) 
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eHealth Scenario 2   

8a. Subsidized Plan Results - Lowest Premium (Bottom of Image) (on HealthSherpa’s website) 
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eHealth Scenario 2   

9. Subsidized Plan Results – All Plans (on HealthSherpa’s website) 

The sort option, highlighted by the orange box, allows for the user to sort by Lowest Premium, Lowest Deductible, and Lowest Max Out-of-
Pocket.  

 

Definitions are provided (indicated by the underlined text) for some terms, including “savings” and “cost sharing reduction” on the left-hand bar, 
and “premium”, “deductible”, “your estimated all-in” and “out of pocket costs” in the plan information.  
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eHealth Scenario 2   

9a. User Options - Change Priorities and Compare Plans (on HealthSherpa’s website) 

 
 
As the user makes changes on the left-hand side of the image, the plan sorting changes (as indicated by the orange box on the left of the image.  

• If the premium is dropped too low, it can reach an amount at which no plans are offered. The image shows the words: “No results There 
are no plan results that meet all of your filters. You can modify individual filters on the left sidebar or clear all filters.” 

• Changing the maximum deductible causes a different plan to appear from the default most affordable plan.  
The small orange box around the word “compare” highlights where the user can click to compare up to five health plans. See image 10 for Plan 
Comparison. The user can click on the Compare button on this image and see up to five plans compared on the next image (see image 10).  
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eHealth Scenario 2   

10. Side-by-Side Comparison View (Top of Image) (on HealthSherpa’s website) 

While the user can select up to five plans for side-by-side comparison, images 10 and 10a show three plans for better visual clarity. 
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eHealth Scenario 2   

10a. Side-by-Side Comparison (Bottom of Image) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11. Viewing Plan Details (Image 1) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11a. Viewing Plan Details (Image 2) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11b. Viewing Plan Details (Image 3) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11c. Viewing Plan Details (Image 4) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11d. Viewing Plan Details (Image 5) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11e. Viewing Plan Details (Image 6) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11f. Viewing Plan Details (Image 7) (on HealthSherpa’s website) 
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eHealth Scenario 2   

11g. Viewing Plan Details (Image 8) (on HealthSherpa’s website) 
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eHealth Scenario 2   

12. Saving Progress (on HealthSherpa’s website) 
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eHealth Scenario 2   

13. Enrollment in State-Based Marketplace (on HealthSherpa’s website) 
 

 

 

 

  

 

 

 

 

 

 

 

For a user shopping and enrolling in California or another SBM, after clicking the enroll button shown 
above, they are taken to the image below asking them to call the listed number to speak with an agent. 
In SBM states, eHealth acts as a broker, enrolling consumers using the Covered California or relevant 
SBM platform.  

14. eHealth: All (Unsubsidized) Plan Results 

Instead of viewing subsidized plans, the user has the option to view all unsubsidized plans. The image 
below shows the results page for viewing all unsubsidized plans.  
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eHealth Scenario 2   

15. eHealth: User Filter Options 
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eHealth Scenario 2   

15a. eHealth: User Options - Sorting (Unsubsidized) Plans 

By default, the plans are sorted by those recommended. However, the user has the option to sort (highlighted by the orange box) by Monthly 
Cost (both low to high and high to low), Company, Best Seller, and Annual Deductible (both low to high and high to low).  
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eHealth Scenario 2   

15b. eHealth: User Options – Comparing (Unsubsidized) Plans 

The small orange box around the word “compare” highlights where the user can click to compare up to four health plans. See image 16 for Plan 
Comparison. The user can click on the “View Comparison” button on this image, highlighted by the green box, and see up to four plans 
compared on the next image (see image 16)  

 

68



eHealth Scenario 2   

16. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 1)  
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eHealth Scenario 2   

16a. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 2) 

 

16b. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 3) 
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eHealth Scenario 2   

16c. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 4) 
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eHealth Scenario 2   

16d. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 5) 
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eHealth Scenario 2   

16e. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 6) 
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eHealth Scenario 2   

16f. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 7) 
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eHealth Scenario 2   

17. eHealth: Selecting a Health Plan 

 

After selecting a health plan, the user has the option to enhance their coverage by adding dental and vision insurance. By clicking “Begin 
Application” the user will redirect the user to eHealth’s enrollment page.
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eHealth Scenario 2   

18. Return to eHealth 

 

When the user leaves the site and returns, they see a message asking if they want to start where they 
left off. This message appears for users who have not created an account/signed in as well as those who 
have.  

19. Return to HealthSherpa 

 

When the user leaves the site and returns, they are prompted with a message asking to resubmit their 
information. This message appears for users who have not created an account/signed in.  
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eHealth Scenario 2   

Review of Same Scenario in Miami, Florida Zip Code (33146) – Images that Differ from California  
Identifying Images that do Not Mirror California Images 

When shopping for plans using the same scenario (two person household: 35 year old male and 32 year 
old female with $64,840 income) and the Miami zip code, most images were the same. Where a image is 
new or looks different, we have provided an image of the image.  

Images 1-3, 6-7, and 9-11 mirror California. Image 2b differs as shown below, and image 5 asks the 
consumer to identify their eligibility for special enrollment. Additional images are included in the Miami 
version not offered in California zip codes (see item 6a-b below). Item 8 shows an additional plan review 
option not available in California. Image 12’s “all in” cost information includes information on the likely 
cost of the prescription not covered by the plan. Images 13-17 reflect a different enrollment process 
than the one in SBEs.  

2b. eHealth: Individual & Family Insurance (LOOKS DIFFERENT) 
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eHealth Scenario 2   

5a. Estimated Savings Calculation (LOOKS DIFFERENT) (on HealthSherpa’s website) 

 

 

 

 

 

 

 

 

 

 

 

 

In addition to seeing a different savings amount (expected, given that the different plan selections and 
premiums in the Miami, Florida and San Francisco, California), the Miami version does not include the 
note we see on the San Francisco variant: “This means you’ll see plans as low as $182 per month.” The 
Miami version only shows the potential savings on this image, not the consumer’s cost after a tax credit 
is applied. 
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eHealth Scenario 2   

5b. Special Enrollment Period - Qualifying for a Life Event (NEW) (on HealthSherpa’s website) 

This option determines the user’s qualifications to enroll during Special Enrollment. By hovering over the 
“I’s” highlighted by the red boxes, the user can view further details and information about each option 
choice.  
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eHealth Scenario 2   

5c. Ineligible to Enroll (NEW) (on HealthSherpa’s website) 

If the user selected “None of the above” for a Qualifying Life Event, the image below describes why the 
user is ineligible to enroll during Special Enrollment.  

 

5d. Preferred Doctors or Hospitals (NEW) (on HealthSherpa’s website) 
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eHealth Scenario 2   

5e. Prescription Medications (NEW) (on HealthSherpa’s website) 

 
 
9b. Subsidized Plan Results - Most Popular (NEW) (on HealthSherpa’s website) 
Users have the option to see the “Most Popular” plan among purchasers with the same demographic 
profile and anticipated service use. 
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eHealth Scenario 2   

17a. Privacy Statement (NEW) (on HealthSherpa’s website) 
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eHealth Scenario 2   

17b. Contact Information (NEW) (on HealthSherpa’s website) 
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eHealth Scenario 2   

17c. Primary Contact - Home Address (on HealthSherpa’s website) 
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eHealth Scenario 2   

17d. Primary Contact - Contact Details (on HealthSherpa’s website) 
The phone number can be identified as home, work or cell. An error message appears when a non-
existent area code is entered.  

 

The drop-down menus for written and spoken languages allow: English; Spanish; Arabic; Chinese; French 
Creole; French; German; Gujarati; Hindi; Korean; Other; Polish; Portuguese; Russian; Tagalog; Urdu; 
Vietnamese. 
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eHealth Scenario 2   

17e. Verify Identity (on HealthSherpa’s website) 

 
The user cannot go past this step without entering information that allows identity verification or calling 
the number shown to complete the process.  
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eHealth Scenario 3   

Scenario 3: Family: 62 (female), 53 (male), 19 (male), $103,900, 90001 

1. eHealth Landing Page: Enter zip code 

 
 

2. eHealth: Household Information 
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eHealth Scenario 3   

2a. eHealth: Household Information - Option to View Business Plans 

 
 

3. eHealth: Information on Covered Individual(s) - Consumer 
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eHealth Scenario 3   

3a. eHealth: Information on Covered Individual(s) - Spouse, Dependent 

 

4. eHealth: Qualifying for a Subsidized Plan  

If the consumer wants to determine if they qualify for a premium tax credit, eHealth redirects the 
consumer to its partner HealthSherpa’s website. The consumer resubmits their information at 
HealthSherpa’s website (see images 4a – 4d).  

Note: The consumer has the option to skip this step and view all Unsubsidized Plans, in which case the 
consumer stays on eHealth’s website (see image 14 to view the results and subsequent pages).  
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eHealth Scenario 3   

4a. Household Information (on HealthSherpa’s website) 

 

4b. Information on Covered Individual(s) – Consumer (on HealthSherpa’s website) 
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eHealth Scenario 3   

4c. Information on Covered Individual(s) - Spouse, Dependent (Images 1 - 2) (on HealthSherpa’s 
website) 
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eHealth Scenario 3   

4d. Household Income Information (on HealthSherpa’s website) 

 

5. Estimated Savings Calculation (on HealthSherpa’s website) 

NOTE: While it is not stated on the image, this subsidy amount is California state financial assistance. 
The amount shown is consistent with the amount of financial assistance Covered California shows for 
this scenario.  
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eHealth Scenario 3   

6. Health Care Usage Estimate (on HealthSherpa’s website) 
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eHealth Scenario 3   

7. Subsidized Plan Results - Most Affordable (Top of Image) (on HealthSherpa’s website) 

 Note: Image 7 shows the top half of this page. See 7a for the bottom half of the image. 

 
 
At the top of the page are the words “Out of all 39 plans, we estimate this plan will be the least 
expensive for your coverage needs. See why.” Clicking “see why” scrolls down the image to show the 
table on expected costs, what insurance pays and what the enrollee pays.  
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https://www.healthsherpa.com/marketplace/health?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bgender%5d=female&dependents_count=0&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage&premium=&deductible=
https://www.healthsherpa.com/marketplace/health?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bgender%5d=female&dependents_count=0&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage&premium=&deductible=
https://www.healthsherpa.com/marketplace/recommended?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5bgender%5d=female&dependents_count=1&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage
https://www.healthsherpa.com/marketplace/recommended?apply_for_subsidy=true&confirmation_id=&fip_code=06067&is_agent=false&locale=en&zip_code=95815&state=CA&applicants%5b%5d%5brelationship%5d=primary&applicants%5b%5d%5bage%5d=40&applicants%5b%5d%5bgender%5d=female&dependents_count=1&household_size=1&is_default_scenario=true&utilization=medium&custom_usage%5bspecialist_visits%5d=0&custom_usage%5bhospital_visits%5d=0&custom_usage%5ber_visits%5d=0&custom_usage%5bprescriptions%5d=0&custom_usage%5bdoctor_visits%5d=0&custom_usage%5blabs%5d=0&year=2020&subsidy=302.28&sort=premium_asc&page=1&per_page=10&all_benefits=true&add_attributes=true&shopping_scenario=finding_plan&health_subsidy_used=0&dental_search=false&v2=true&dental_params%5bpremium%5d=&dental_params%5bdeductible%5d=&dental_params%5bpage%5d=1&dental_params%5bper_page%5d=10&health_params%5bsort%5d=premium_asc&health_params%5bpremium%5d=&health_params%5bdeductible%5d=&health_params%5bpage%5d=1&health_params%5bper_page%5d=10&show_dental=&household_income=29400&fpl_ratio=2.35&csr_type=share73&sep_reason=lost_coverage


eHealth Scenario 3   

7a. Subsidized Plan Results - Most Affordable (Bottom of Image) (on HealthSherpa’s website) 

The orange box highlights the option for the consumer to adjust their estimated health care usage.  
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eHealth Scenario 3   

8. Subsidized Plan Results - Lowest Premium (Top of Image) (on HealthSherpa’s website) 
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eHealth Scenario 3   

8a. Subsidized Plan Results - Lowest Premium (Bottom of Image) (on HealthSherpa’s website) 
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eHealth Scenario 3   

9. Subsidized Plan Results - All Plans (on HealthSherpa’s website) 
The sort option, highlighted by the orange box, allows for the consumer to sort by Lowest Premium, Lowest Deductible, and Lowest Max Out-of-
Pocket. 

 

Definitions are provided (indicated by the underlined text) for some terms, including “savings” and “cost sharing reduction” on the left-hand bar, 
and “premium”, “deductible”, “your estimated all-in” and “out of pocket costs” in the plan information.  
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eHealth Scenario 3   

9a. User Options - Change Priorities and Compare Plans (on HealthSherpa’s website) 

 
 
As the user makes changes on the left-hand side of the image, the plan sorting changes (as indicated by the orange box on the left of the image.  

• If the premium is dropped too low, it can reach an amount at which no plans are offered. The image shows the words: “No results There 
are no plan results that meet all of your filters. You can modify individual filters on the left sidebar or clear all filters.” 

• Changing the maximum deductible causes a different plan to appear from the default most affordable plan.  
The small orange box around the word “compare” highlights where the user can click to compare up to five health plans. See image 10 for Plan 
Comparison. The user can click on the Compare button on this image and see up to five plans compared on the next image (see image 10).  
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eHealth Scenario 3   

10. Side-by-Side Plan Comparison (Top of Image) (on HealthSherpa’s website 

While the user can select up to five plans for side-by-side comparison, images 10 and 10a show three plans for better visual clarity.  
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eHealth Scenario 3   

10a. Side-by-Side Plan Comparison (Bottom of Image) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11. Viewing Plan Details (Image 1) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11a. Viewing Plan Details (Image 2) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11b. Viewing Plan Details (Image 3) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11c. Viewing Plan Details (Image 4) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11d. Viewing Plan Details (Image 5) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11e. Viewing Plan Details (Image 6) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11f. Viewing Plan Details (Image 7) (on HealthSherpa’s website) 
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eHealth Scenario 3   

11g. Viewing Plan Details (Image 8) (on HealthSherpa’s website) 
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eHealth Scenario 3   

12. Saving Progress (on HealthSherpa’s website) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

110



eHealth Scenario 3   

13. Enrollment in State-Based Marketplace (on HealthSherpa’s website) 

 

For a user shopping and enrolling in California or another SBM, after clicking the enroll button the 
consumer is taken to the above page asking them to call the listed number to speak with an agent. In 
SBM states, eHealth acts as a broker, enrolling consumers using the Covered California or relevant SBM 
platform. 

14. eHealth: All (Unsubsidized) Plan Results  

Instead of viewing subsidized plans, the consumer has the option to view all unsubsidized plans. The 
image below shows the results page for viewing all unsubsidized plans.  
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eHealth Scenario 3   

15. eHealth: User Filter Options 
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eHealth Scenario 3   

15a. eHealth: User Options - Sorting (Unsubsidized) Plans 

By default, the plans are sorted by those recommended. However, the user has the option to sort (highlighted by the orange box) by Monthly 
Cost (both low to high and high to low), Company, Best Seller, and Annual Deductible (both low to high and high to low).  
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eHealth Scenario 3   

15b. eHealth: User Options – Comparing (Unsubsidized) Plans  

The small orange box around the word “compare” highlights where the user can click to compare up to four health plans. See image 16 for Plan 
Comparison. The user can click on the “View Comparison” button on this image, highlighted by the green box, and see up to four plans 
compared on the next image (see image 16).  

 

16. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 1)  
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eHealth Scenario 3   

 

 
 
 
 
 

115



eHealth Scenario 3   

16a. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 2)  

 
 

16b. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 3) 
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eHealth Scenario 3   

16c. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 4) 
 

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

117



eHealth Scenario 3   

16d. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 5) 
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eHealth Scenario 3   

16e. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 6)  
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eHealth Scenario 3   

16f. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 7)  

 
 
16g. eHealth: Side-by-Side Plan Comparison - Viewing Details (Image 8)  

 

17. eHealth: Selecting a Plan 
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eHealth Scenario 3   

 

After selecting a health plan, the user has the option to enhance their coverage by adding dental and vision insurance. By clicking “Begin 
Application” the user will redirect the user to eHealth’s enrollment page. 
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eHealth Scenario 3   

18. Return to eHealth 

 

When the user leaves the site and returns, they see a message asking if they want to start where they 
left off. This message appears for users who have not created an account/signed in as well as those who 
have.  

19. Return to HealthSherpa 

 
 
When the user leaves the site and returns, they are prompted with a message asking to resubmit their 
information. This message appears for users who have not created an account/signed in.  
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eHealth Scenario 3   

Review of Same Scenario in Miami, Florida Zip Code (33146) – Images that Differ from California  

Identifying Images that do Not Mirror California Images 

When shopping for plans using the same scenario (family of three - 62 year old female, 53 year old male, 
and 19 year old male with $103,900) and the Miami zip code, most images were the same. Where a 
image is new or looks different, we have provided an image of the image.  

Images 1-2a mirror California. Image 2b below is shows a new option for the user to choose one of the 
two Individual and Family Insurance Plans. Image 4 is a variant showing that the family does not qualify 
for subsidized plans outside of California.  

2b. eHealth: Individual & Family Insurance (NEW) 
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eHealth Scenario 3 

4. eHealth: Not Eligible for Subsidized Plans (LOOKS DIFFERENT)

After clicking the ACA Plan options (Image 2b), the total household income is more than $85,320/year, 
therefore the consumer does not qualify for subsidized plans.  
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