
Anthem Blue Cross-
Customer Experience & 

Interaction



Your Welcome Kit

Will Include:

• Instructions on registering on our member portal.

• Helpful hints to help you keep your everyday health 

costs low.

• Summary of Benefits

• How your coverage works?

• Claims and Payment Information 

• What is covered on your plan?

• What benefits are not covered?

• Medical Definitions

• How to contact us?



Member Portal



Log in to: www.anthem.com/ca

http://www.anthem.com/ca


Member Registration



Member Landing Page



View Claims on Landing Page





Know your Cost Tool



Registration Confirmation



Personalized Comparison Tool



Search for Providers

You can select providers to compare side by side.



Example



Find Care



Recommendations





Member Discounts





Resources



Customer Support





Anthem.com on the go

https://wpvideo.jellyvision-
conversation.com/mobility/anthembc

https://wpvideo.jellyvision-conversation.com/mobility/anthembc


Mobile App



Mobile App/Find a Doctor



Mobile App/Estimate your cost



Mobile App/Urgent Care & Id Cards

Info here

Info 
here



Pharmacy on the go





LiveHealth Online

http://link.brightcove.com/services/player/bcpid3806178929001?bckey=AQ~~,AAADT2Fo5OE~,BJqEjKaoz86XFw901P09MvrqGr2L9lS-&bctid=3739188020001
http://link.brightcove.com/services/player/bcpid3806178929001?bckey=AQ~~,AAADT2Fo5OE~,BJqEjKaoz86XFw901P09MvrqGr2L9lS-&bctid=3739188020001


LiveHealth Online Overview

• Visit a Board Certified Doctor without leaving  your home, available 24/7

• Convenient, two-way video chat

• Fast, connect to doctor right away

• Affordable

• Accessible through your mobile phone

How it works: http://www.livehealthonline.com/home.html

http://www.livehealthonline.com/home.html


Home Page



Accessibility-
Download App

Search for LiveHealth Online in the App StoreSM or 

on Google PlayTM: 

Get started 

Open the app. 

Create a six-digit pin number. You’ll need this number every time you use our app. 

Fill out the Tell Us About Yourself page. 

If you do not already have an account, we’ll create one for you and e-mail you 
instructions on how to use LiveHealth Online. If you’ve already signed up, 
we’ll find your account. Then, you’ll need to pair your device with your web 
account. 





Important Customer Service Numbers

• Individual Customer Service 1800-333-0912

• Spanish Customer Service 1800-777-2287

• Chinese Customer Service 1800-894-0452

• Pharmacy 1800-700-2533

• Individual Pay by Phone (IVR) 1866-249-4844

• Dental Customer Service 1888-209-7852

• Dental Prime Customer Service 1877-567-1805

“Contact Us” on your member portal by:

• Email

• Chat

• Requesting a call back


