
Dear Valued Customer, 

The time to renew your company's health benefits program has 
arrived! As you prepare to cross your t’s and dot your i’s, consider 
the following five tips on how to have a simple, seamless health 
insurance renewal. 

5 Tips to a Successful CCSB 
Renewal
1. Set an Objective First, set an objective for what you aim to
accomplish with your company’s health benefits program. Whether
your main objective is to offer highly competitive benefits to attract
and retain top talent or better control your costs, Covered California
for Small Business offers you the flexibility to tailor your program to
meet your company's goals.

2. Determine Your Budget When your renewal objective has been
defined, determine your company’s monthly budget for health
benefit premiums. CCSB helps business owners to retain cost
control without sacrificing employee choice. You select a defined
contribution*, the amount you want to contribute toward health care
premiums each month, and your employees can use that amount
towards a benefit plan of their choosing.

3. Consider Offering More Choice A unique option available
through CCSB is the Dual Tier Choice model. Select a plan on one
of the four metal tiers (Bronze, Silver, Gold, or Platinum) then, with



Dual Tier Choice, you can add an adjoining tier (Bronze+Silver, 
Silver+Gold, Gold+Platinum) to give your employees more choice, 
at no additional cost! This model enables you to maintain control 
over your budget while giving your employees more options to find 
a plan that best fits their needs. 

4. Choose a Plan Knowing your budget and defined contribution
amount will make shopping for a plan easy. Simply choose a health
plan in one metallic tier that matches your parameters. Employees
can enroll in your chosen plan, known as your "reference plan," or
select a different plan from the available options. Your total
contribution for each employee, regardless of their health plan
choice, will not change. Employees that choose a plan other than
the reference plan will be responsible for the difference in
premiums.

5. Know Your Resources There are many resources available to
employers to help with the renewal process. Check the CCSB
website to find forms and valuable information on the Resources for 
Participating Employers page. Your Certified Insurance Agent is
also a great source of information– contact them with questions, for
recommendations, or to obtain new employee worksheets.
The CCSB sales team also takes requests for new employee
worksheets at SmallBusiness@Covered.CA.gov.

* CCSB participating employers are required to contribute at least 50% of the
cost towards the lowest health plan premium available for employee-only
coverage.

We hope you find these tips and resources useful in navigating the 
CCSB renewal process.  

Covered California for Small Business 

We're here to help! Covered California for Small Business is 
committed to supporting your small business, and we invite you and 
your employees to contact your Certified Insurance Agent or our 
Small Business Service Center at (855) 777-6782. 
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