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1. Revision History 

Date Version Description 

09/22/2016 3.0 ¶ Reformatted and revised content 

¶ Added Revision History as first section 

¶ Put in CCA template as cover design 

¶ Added rolling months to screenshot of QHP Summary Report 

¶ Added caption to screenshot of QHP Summary Report 

¶ Added detail on Excel version 

¶ Added detail to screenshots of opening the file 

¶ Changed Appendix A 

1/12/2017 3.1 ¶ Added Section 7 on Simplified Detail Discrepancy File 

 

2. Introduction 

Covered California (CoveredCA) plans to reactivate its online provider directory in the future to enable 

consumers to conduct provider search prior to making plan selection.  With consumer experience in mind, 

it is imperative that accurate provider demographic data be displayed online to correctly inform the 

consumer as he/she chooses a plan.  To support your ongoing efforts to improve provider data accuracy, 

CoveredCA is implementing LexisNexis ProviderPoint to identify data discrepancies between your 

provider data and data from LexisNexisô master referential database. 

You are strongly encouraged to utilize the ProviderPoint output files to help prioritize your ñclean-upò 

efforts on discrepancies that may adversely impact consumer experience.  Provider records with critical 

discrepancies (e.g., deceased or retired provider, or inactive address) will be excluded from the Final 

Provider Directory File that is loaded into CoveredCAôs online provider directory.   CoveredCA will utilize 

ProviderPoint to gain a better understanding on the accuracy of provider directory data received from 

participating Health Plans. 

 Document Purpose 

This user guide is geared to help you understand and work through the monthly ProviderPoint output files 

that you will receive from LexisNexis. Once your provider data file to Covered CA has passed structural 

validation (i.e.: no excessive blanks or transpositions were identified) and completed ProviderPoint 

processing, you will receive the following ProviderPoint output files to help you identify possible 

discrepancies for your verification: 
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1. Submission Guide ï This document provides direction on what the QHP needs to submit as 

part of the submission file and guidance on how it should be submitted 

2. User Guide ï This document provides information on how to use the following documents to 

address discrepancies 

3. Waterfall Report (a.k.a. Summary Discrepancy Results File) ï This document provides the 

total record and provider counts for each discrepancy 

4. (Original) Detail Discrepancy File ï This document provides the record detail for the 

discrepancies noted in the Waterfall Report 

5. (Simplified) Detail Discrepancy File ï This document has the same content as the Original 

- Detail Discrepancy report except that data is organized with each discrepancy type in its own 

tab containing only the necessary fields to review and verify the discrepancy 

6.  Augmented Address File and Augmented Address File - You will receive these optional 

files if LexisNexis has Augmented Address and Augmented Board Sanction data for your provider 

records 

7. Data Dictionary - You will receive this reference document with helpful look-up tables you may 

reference as you work the ProviderPoint output files (For a detailed overview of the Data 

Dictionary, please refer to Appendix A) 

By the end of this user guide, you should be able to:  

1. Identify what potential discrepancies you may have (via QHP Summary Waterfall Report) 

2. Identify which specific provider record(s) have potential discrepancies with ProviderPoint (via 

QHP Discrepancy Detail File and if applicable, Augmented Files) 

3. Report suspected false positive discrepancies to CoveredCA and LexisNexis for further review 

and verification (via the Feedback Tool) 
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 Business Process Context 

The business process below represents the provider directory file submission process. The yellow box 

indicates where this guide begins in the process.   

 

 

 

 

 

 

 

 

 

 

 

 

 

3. ProviderPoint Overview 

 What is ProviderPoint? 

LexisNexis ProviderPoint® verifies, de-duplicates, corrects and augments your provider files, giving you 

the demographic information you need to support efforts to improve provider data accuracy.   

¶ Verification: LexisNexis verifies that the data attribute is correct 

¶ Correction: A Correction is a slight change to the data attribute in the CoveredCA Provider Data 

Submission File 

¶ Augmentation: An Augmentation is an addition of a data attribute that is missing in the 

CoveredCA Provider Data Submission File 

o For example: a different address associated with a provider is found in the LexisNexis 

database but it is not found in the CoveredCA Provider Data Submission File from the 

QHP.  This new/different address will be shared with QHP via the Augmented Address 

File 

1 QHP loads CoveredCA 

Provider Data Submission  

File in LexisNexis sFTP 

2 CoveredCA validates 

completeness of critical 

fields in submitted file 

7 QHP resubmits corrected 

file by EOD 7, otherwise 

CoveredCA reverts to last 

useable file  

3 Does file pass 

validation? 

No 
Start 

Yes 

4 CoveredCA runs 

ProviderPoint processing 

on submitted provider 

data file 

5 CoveredCA sends 

ProviderPoint output 

files to QHP via QHPsΩ 

SFTP 

6 QHP verifies identified 

discrepancies from 

ProviderPoint and addresses 

discrepancies in  data system 

structural validation 

9 CoveredCA excludes un-

resolved Tier 1 

discrepancies from Final 

Provider Directory File 

10 CoveredCA loads Final 

Provider Directory File 

into Provider Directory for 

online display 

8 QHP provides feedback 

to CoveredCA on reported 

discrepancies that QHP 

does not agree with 

End 
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4. ProviderPoint Output File Overview 

 Overview: Waterfall Report 

The Waterfall Report is a consolidated view of the discrepancies identified by ProviderPoint in the 

CoveredCA Provider Data Submission File. Below is a cropped example of what you will see in your 

Waterfall Report. This Excel file, and all other Excel files in this user guide, was opened using Microsoft 

Excel 2016 and may not appear as pictured on a different version of the software.  

     
Sample of Waterfall Report   Refer below for a description of the different data elements displayed in the Waterfall Report. 

The discrepancy name will be displayed in this column, organized by Tier 

Results from the last three monthly submissions will be represented, with the earliest month displayed first on the left, 

e.g. for a Waterfall Report for August, the results will be displayed to the left of the Code column:  June, July & August  

Percent Change column shows the percent change from month to month of records for each discrepancy type  

Code column shows the Client Integration Code associated with the discrepancy type indicated in #1 

The Record Count column shows the number of records that were flagged as having the discrepancy type indicated in 

#1  

The Provider Count column represents the number of unique providers that were flagged as having the discrepancy 

type indicated in #1  

The % of Input column will represent the percent of the total input that have this discrepancy type 
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The discrepancy findings from ProviderPoint is sorted into three tiers based on potential impact to 

customer experience if discrepancy is not addressed and displayed in online provider directory. The tiers 

are defined as: 

- Tier 1a-b: High Priority Critical Discrepancies (Significant Member Impact) ï Inclusion of 

providers with Tier 1 discrepancies are considered detrimental to a positive consumer 

experience. Provider records with these Tier 1 discrepancies will not be displayed on the 

CoveredCA Provider Directory if discrepancies are not addressed.   

 

The Waterfall Report gets its name from the ñwaterfall modelò that is used to determine how 

discrepancies in Tier 1a are counted.  Here is how the ñwaterfall modelò works.  Discrepancy 

types are listed in the order of criticality and priority.  For Tier 1a discrepancies, only the most 

critical discrepancy in the provider record (discrepancy types listed closest from the top of the file) 

is reported, even though the input record may have multiple Tier 1 discrepancies. For example, if 

a provider record is found to have an expired license (Discrepancy #3) and an inactive practice 

address with no update available (Discrepancy #10), only the expired license will be counted in 

the Waterfall Report.  In this case, it is assumed that once you have verified that the provider has 

an expired license, you will not need to research the possible inactive address.  The ñwaterfall 

modelò is only applied to Tier 1a discrepancies.  Provider records with discrepancies in Tier 1b, 2 

or 3 may also have discrepancies in the higher tiers (e.g., a provider may have multiple 

discrepancies counted in Tier 1b, 2 and 3 ï they do not follow the waterfall approach)  

 

The table below lists all the Tier 1 discrepancy types and the corresponding client integration 

code (the code you use to find the specific provider records with these discrepancies in the Detail 

Discrepancy File.) 

 

 

 Tier 1a - High Priority Critical Discrepancy- Significant Member Impact Code 

1 Provider Status Reported Deceased U 

2 Provider Status Retired R1, R2 

3 License Expired I, K  

4 Federal OIG/LEIE Sanction Y 

5 Federal OPM Sanction Y 

6 OSHPD ID is not valid or does not appear on reference list -facilities only.   Y 

7 OSHPD ID type of service does not match type of service field - facilities only Y 

8 Practice Address inactive, update available GD, II 

9 Practice Address inactive, no update available IR 

10 Practice Address inactive and inactive/suspended license Z 

11 Practice Address is PO Box P 

12 No match input records Y 

13 
Total 1a - QHP Summary Discrepancy counts (counted once per the first 
discrepancy that occurs)   
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 Tier 1b - High Priority Critical Discrepancy- Significant Member Impact Code 

14 Practice Phone Questionable G, I 

15 Total 1B (record counts)   
 

- Tier 2: Medium Priority Discrepancies ï Tier 2 discrepancies may lead to some confusion for 

the consumer, but correction of these discrepancies is not considered vital to the memberôs 

understanding of the provider directory. Records with Tier 2 discrepancies will not be excluded 

from the CoveredCA Provider Directory if the discrepancy is left unresolved  

 

The table below lists all the Tier 2 discrepancy types and the corresponding code.  

 Tier 2- Medium Priority Discrepancy - member confusion (record counts) Code 

16 Taxonomy code is not appropriate for provider type = P Y 

17 Practice Phone Questionable E, B, M, J 

18 Restrictive Sanction in practice state Y 

19 Provider Name potentially transposed CT 

20 Provider Name matched to "Formerly Known as Name" F 

21 Male/Female Identification A 

22 PCP specialty is not typically associated with PCPs Y 

23 Practice Address is undeliverable X 

24 Practice Address is inactive (lower confidence than tier 1 inactive addresses) I2 

25 Practice Address- High Risk- Address matches to a non-postal secondary range. N 

26 License Suspended in a state (may not be practice state) 8 

27 License Unverified, augmentation available in practice state L 

28 License Blank- no augmentation M 

29 License belongs to different provider, augmentation available Q 

30 License unverified, augmentation available NOT in practice state T 

31 License Blank- augmentation available NOT in practice state W 

32 License Expired- active license augmentation available in practice state G 

33 Total Tier 2   
 

- Tier 3: Low Priority Discrepancies ï These NPI discrepancies do not affect the memberôs 

Provider Directory search experience but have been highlighted for the QHPs to correct/update in 

their provider database. Records with Tier 3 discrepancies will not be excluded from the 

CoveredCA Provider Directory if discrepancy is left unresolved  

 

The table below lists all the Tier 3 discrepancy types and the corresponding code.  
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 Tier 3- Low Priority Discrepancy Code 

33 NPI Correction Available 
1, Q, S, A, L, 

G 

34 NPI Unverified or bad format, doesn't pass checksum; no augmentation Blank, B 

35 NPI input blank; bad or unverified; only NPI found is deactivated; checksum fail F, I, M 

36 NPI Type 1 or Type 2 mismatch; no augmentation 2 

37 NPI Deactivated D1, D2 

38 Rating Regions not aligned with county zip code combinations  Y 

39 Total Tier 3   
 

The Waterfall Report is to be used with the Detail Discrepancy File.  In the Detail Discrepancy File, you 

will find the details for records with discrepancies summarized in the Waterfall Report. Refer to Appendix 

D for more information about how to find the codes listed above in the Detail Discrepancy File. 

 

5. Steps for Opening the Output Files 

Once you have received the zip file containing the required documents, you will begin with the Waterfall 

Report and the Detail Discrepancy File.   

Upon opening these documents, you will be prompted by three screens as shown below. 

 

 

The first screen should initially populate to match the items shown in this image above. Once the 

information is as shown, click Next.  

Next 
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The next screen will initially mark the box that reads ñTab.ò  In order to open the file correctly, mark the 

box ñOtherò and enter ñ|ò in the input box next to it. Then click ñnextò to move on.  

 

This last screen allows you to format the data for the columns shown in the Excel file. This will initially 

mark the box that says ñGeneral,ò but it is recommended that you adjust settings for the group_key 

column by following these steps:  

1. Select the column ñgroup_keyò 

Next 

Open 
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2. Mark the box that reads ñTextò 

3. Check to see that under ñData previewò, the column is highlighted black and that the top row 

reads ñTextò as shown above 

Once you confirm your choices, the Excel file will open. This process will be repeated for the other 

documents in the Zip file that you received.  

 

6. Steps for Identifying Discrepancies with the Original Detail Discrepancy File 

 From the Detail Discrepancy File 

In order to identify record-level discrepancies in the provider file, the provider will be given two versions of 

the Detail Discrepancy File. One will be the original with all of the different columns in one sheet, and the 

other will be a simplified version where information will be divided into tabs that represent each of the Tier 

1 discrepancies and contain only the columns relevant to that discrepancy. Tier 2 and 3 discrepancies will 

be included in the simplified format at a future date. It is only necessary to use either the original or the 

simplified to process the discrepancies. In this section, you will primarily be using the Original Detail 

Discrepancy File to identify record-level discrepancies and the CoveredCA Data Dictionary for reference.  

To illustrate the steps you should take to identify discrepancies using the Detail Discrepancy Report, we 

will walk through the steps, as an example, for identifying a provider that is reported as deceased.  

 

1. Use the Waterfall Report to identify the presence of this discrepancy by matching the discrepancy 

code ñUò with the number of records that have this code. For a more complete understanding of 

what is on the Waterfall Report, reference section 4.1. Then, open the Detail Discrepancy File.  
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2. Open the Data Dictionary, highlight the client integration code column, and use the find feature to 

search for ñprovider_status = ñUò as shown above.  

 

3. Read the Condition Description, which will give you more information about the discrepancy and 

potential next steps. For additional information, reference the ñCorrections fileò tab of the Data 

Dictionary, search for ñprovider_statusò and read the description columns. 
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4. Next, to find the records this discrepancy applies to, go to the Detail Discrepancy file and column 

ñprovider_status.ò Filter for the appropriate discrepancy code, which in the case of a deceased 

provider is ñUò and ñU1,ò and mark these codes as shown above.  

 

5. Identify the specific records that have this discrepancy and take any additional actions and next 

steps that are necessary.  

Repeat these steps for other discrepancies codes that only require referencing the Detail Discrepancy 

File. You can find a table of these discrepancy codes in Appendix D.  For discrepancies that require 

referencing Augmented files, use the instructions in the next section. 

 

 Steps for Processing Discrepancies Using the Augmented Files 

6.2.1. Processing Discrepancies from the Augmented Board Sanction File 

Some discrepancies require referencing the Augmented Board Sanction File or the Augmented Address 

File to fully process the discrepancy. This includes records where the columns ñoig_flag,ò ñopm_flag,ò 

ñstate_restrict_flagò and ñprac_address_netnewò are marked with a Y. For a full list of these 

discrepancies, reference Appendix C.  

To identify Augmented Board Sanction File discrepancies, you will primarily be using the Detail 

Discrepancy File, the Augmented Board Sanction File and the Data Dictionary for reference.  
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The following are the steps you should take with these types of discrepancies, using the example of a ñYò 

result in the ñoig_flagò column.  

 

1. Use the Waterfall Report to identify the presence of an ñoig_flagò discrepancy by matching the 

code Y with the number of records that have this code. For a more complete understanding of 

what is on the Summary Report, reference section 3.1. Then, open the Detail Discrepancy File.  
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2. Next, to find the records this discrepancy applies to, go to column ñoig_flagò in the Detail 

Discrepancy File. Filter for only the boxes marked ñYò as shown above.  

 

3. Identify the group key of the appropriate records in the ñgroup_keyò column of the Detail 

Discrepancy File and open the Augmented Board Sanction File.  

 

4. Use the ñgroup_keyò numbers you found in the Detail Discrepancy File to match these records to 

the same ones in the Augmented Board Sanction File.  
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5. Once you have identified the record in the Augmented Board Sanction File by group key, locate 

the sanction code in the column named ñsanc1_codeò as shown above. 

 

 
 

6. Open the ñBoard Sanction Decodesò tab in the Data Dictionary as shown above. Use the code 

identified under ñsanc1_codeò to find the appropriate board sanction by looking under the column 

in the Data Dictionary that reads ñBoard Sanction Code.ò The description column will provide 

more information.  
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7. For additional information, reference the ñAugmented Board Sanction Layoutò tab in the Data 

Dictionary.  

This is one example of the types of discrepancies that require referencing the Augmented Board Sanction 

File. This process can be repeated for the discrepancies with the codes ñopm_flagò and 

ñstate_restrict_flag.ò 

6.2.2. Processing Discrepancies from the Augmented Address File 

Discrepancies identified on the Augmented Address File are new provider addresses that were not 

reflected on your input files. To identify which records had these addresses, you will primarily be using the 

Detail Discrepancy File, the Augmented Address File and the Data Dictionary for reference.  

The following are the steps you should take to identify these addresses. 

1. Use the Waterfall Report to identify the presence of a ñprac_address_netnewò discrepancy by 

looking for discrepancy codes relating to an inactive practice address. For a more complete 

understanding of what is on the Summary Report, reference section 3.1. Then, open the Detail 

Discrepancy File.  

 
 

2. Next, to find the records this discrepancy applies to, go to column ñprac_address_netnewò in the 

Detail Discrepancy File. Filter for only the boxes marked ñYò as shown above.  

 

3. Identify the group key of the appropriate records in the ñgroup_keyò column of the Detail 

Discrepancy File and open the Augmented Address File.  

 

4. Use the ñgroup_keyò numbers you found in the Detail Discrepancy File to match these records to 

the same ones in the Augmented Address File.   
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5. For additional information, reference the ñAugmented Address File Layoutò tab in the Data 

Dictionary.  

This is the only example of the types of discrepancies that requires referencing the Augmented Address 

File. 

7. Steps for Identifying Discrepancies with the Simplified Detail Discrepancy File 

 From the Detail Discrepancy File 

In order to identify record-level discrepancies in the provider file, the provider will be given two versions of 

the Detail Discrepancy File. One will be the original with all of the different columns in one sheet, and the 

other will be a simplified version where information will be divided into tabs that represent each of the Tier 

1 discrepancies and contain only the columns relevant to that discrepancy. Tier 2 and 3 discrepancies will 

be included in the simplified format at a future date. It is only necessary to use either the original or the 

simplified to process the discrepancies. In this section, you will primarily be using the Simplified Detail 

Discrepancy File to identify record-level discrepancies and the CoveredCA Data Dictionary for reference.  

To illustrate the steps you should take to identify discrepancies using the Detail Discrepancy Report, we 

will walk through the steps, as an example, for identifying a provider that is reported as deceased.  

 

1. Use the Waterfall Report to identify the presence of this discrepancy by matching the discrepancy 

code ñUò with the number of records that have this code. For a more complete understanding of 

what is on the Waterfall Report, reference section 4.1. Then, open the Simplified Detail 

Discrepancy File.  
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2. Open the Data Dictionary, highlight the client integration code column, and use the find feature to 

search for ñprovider_status = ñUò as shown above.  

 

3. Read the Condition Description, which will give you more information about the discrepancy and 

potential next steps. For additional information, reference the ñCorrections fileò tab of the Data 

Dictionary, search for ñprovider_statusò and read the description columns. 



CoveredCA ï Provider Data Cleansing Process User Guide

  v3.1 

20 

 

 Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document  

 

4. Next, to find the records this discrepancy applies to, go to the Simplified Detail Discrepancy file 

and all of the Tier 1 errors will be listed in the tabs of the Excel sheet. Open the appropriate tab, 

in this case ñProvider Deceased,ò and identify the specific records that have this discrepancy and 

take any additional actions and next steps that are necessary.  

Repeat these steps for other discrepancies codes that only require referencing the Detail Discrepancy 

File. You can find a table of these discrepancy codes in Appendix D.  For discrepancies that require 

referencing Augmented files, use the instructions in the next section. 

 

 Steps for Processing Discrepancies Using the Augmented Files 

7.2.1. Processing Discrepancies from the Augmented Board Sanction File 

Some discrepancies require referencing the Augmented Board Sanction File or the Augmented Address 

File to fully process the discrepancy. This includes records where the columns ñoig_flag,ò ñopm_flag,ò 

ñstate_restrict_flagò and ñprac_address_netnewò are marked with a Y. For a full list of these 

discrepancies, reference Appendix C.  

To identify Augmented Board Sanction File discrepancies, you will primarily be using the Detail 

Discrepancy File, the Augmented Board Sanction File and the Data Dictionary for reference.  












































