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1. Revision History

Date Version Description

09/22/2016 3.0
Added Revision History as first section
Put in CCA template as cover design
Added rolling months to screenshot of QHP Summary Report
Added caption to screenshot of QHP Summary Report
Added detail on Excel version
Added detail to screenshots of opening the file
Changed Appendix A

Reformatted and revised content

=A (=4 =4 8 8 _98_9_8a_-2

1/12/2017 3.1 Added Section 7 on Simplified Detail Discrepancy File

2. Introduction

Covered California (CoveredCA) plans to reactivate its online provider directory in the future to enable
consumers to conduct provider search prior to making plan selection. With consumer experience in mind,
it is imperative that accurate provider demographic data be displayed online to correctly inform the
consumer as he/she chooses a plan. To support your ongoing efforts to improve provider data accuracy,
CoveredCA is implementing LexisNexis ProviderPoint to identify data discrepancies between your

provi der data and data from LexisNexis6 master referenti .

Youare strongly encouraged to utilize the Pr-opdder Point

efforts on discrepancies that may adversely impact consumer experience. Provider records with critical
discrepancies (e.g., deceased or retired provider, or inactive address) will be excluded from the Final

Provider Directory Filet hat is | oaded into CoveredCAds online

ProviderPoint to gain a better understanding on the accuracy of provider directory data received from
participating Health Plans.

2.1.Document Purpose

This user guide is geared to help you understand and work through the monthly ProviderPoint output files
that you will receive from LexisNexis. Once your provider data file to Covered CA has passed structural
validation (i.e.: no excessive blanks or transpositions were identified) and completed ProviderPoint
processing, you will receive the following ProviderPoint output files to help you identify possible
discrepancies for your verification:

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document
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1. Submission Guide 1 This document provides direction on what the QHP needs to submit as
part of the submission file and guidance on how it should be submitted

2. User Guide 7 This document provides information on how to use the following documents to
address discrepancies

3. Waterfall Report (a.k.a. Summary Discrepancy Results File) i This document provides the
total record and provider counts for each discrepancy

4. (Original) Detail Discrepancy File 1 This document provides the record detail for the
discrepancies noted in the Waterfall Report

5. (Simplified) Detail Discrepancy File T This document has the same content as the Original
- Detail Discrepancy report except that data is organized with each discrepancy type in its own
tab containing only the necessary fields to review and verify the discrepancy

6. Augmented Address File and Augmented Address File - You will receive these optional
files if LexisNexis has Augmented Address and Augmented Board Sanction data for your provider
records

7. Data Dictionary - You will receive this reference document with helpful look-up tables you may
reference as you work the ProviderPoint output files (For a detailed overview of the Data
Dictionary, please refer to Appendix A)

By the end of this user quide, you should be able to:

1. Identify what potential discrepancies you may have (via QHP Summary Waterfall Report)

2. Identify which specific provider record(s) have potential discrepancies with ProviderPoint (via
QHP Discrepancy Detail File and if applicable, Augmented Files)

3. Report suspected false positive discrepancies to CoveredCA and LexisNexis for further review
and verification (via the Feedback Tool)

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document
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2.2.Business Process Context

The business process below represents the provider directory file submission process. The yellow box
indicates where this guide begins in the process.

‘ structural validation I

3. ProviderPoint Overview

3.1.What is ProviderPoint?

LexisNexis ProviderPoint® verifies, de-duplicates, corrects and augments your provider files, giving you
the demographic information you need to support efforts to improve provider data accuracy.

1 Verification: LexisNexis verifies that the data attribute is correct
1 Correction: A Correction is a slight change to the data attribute in the CoveredCA Provider Data
Submission File
1 Augmentation: An Augmentation is an addition of a data attribute that is missing in the
CoveredCA Provider Data Submission File
o For example: a different address associated with a provider is found in the LexisNexis
database but it is not found in the CoveredCA Provider Data Submission File from the
QHP. This new/different address will be shared with QHP via the Augmented Address
File

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document
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4. ProviderPointOutput File Overview

4.1.0verview: Waterfall Report

The Waterfall Report is a consolidated view of the discrepancies identified by ProviderPoint in the
CoveredCA Provider Data Submission File. Below is a cropped example of what you will see in your
Waterfall Report. This Excel file, and all other Excel files in this user guide, was opened using Microsoft
Excel 2016 and may not appear as pictured on a different version of the software.

m

COVERED
tAthOIHIA

Covered California
Provider Directory Waterfall Report

s M 6 7
| | X KT senan
Tier 1a - High Priority Critical Error- Significant Member Impact Record Provider % Provider % of Record  Provider
Count Count (GK) Count (GK) Input Count Count
(GK)
1|Provider Status Reported Deceased u 104 30 0% 107 30 0% 3% 0%
2|Provider Status Retired R1,R2 341 a2 0% 338 a3 0% -1% 1%
3|License Expired I, K 1,211 441 0% 1,058 372 0% -13% -16%
4|Federal OIG/LEIE Sanction ¥ 2 1 0% 2 1 0% 0% 0%
5|Federal OPM Sanction Y 6 1 0% 6 1 0% 0% 0%
6|0SHPD ID is not valid or does not appear on reference list -facilities only. Y 139 62 0% 160 70 0% 15% 13%
7|OSHPD ID type of service does not match type of service field - facilities only Y 325 120 0% 301 113 0% 7% -6%
8|Practice Address inactive, update available GD, Il 12,652 2,727 5% 12,686 2,755 5% 0% 1%
9|Practice Address inactive, no update available IR 1,951 545 1% 1,867 523 1% 4% -4%
10| Practice Address inactive and inactive/suspended license Z - - 0% - - 0% 0% 0%
11|Practice Address is PO Box P 1 1 0% 1 1 0% 0% 0%
12|No match input records Y 9 6 0% 9 6 0% 0% 0%
13|Total 1a - QHP Summary Error counts (counted once per the first error that occurs) 16,741 4,026 6% 16,535 3,965 6% -1% -2%
Record Provider % Record Provider % of Record  Provider
Count Count (GK) Count Count (GK) Input Count Count
Tier 1b - High Priority Critical Error- Significant Member Impact (GK)

| 14/Practice Phone Questionable E,G,B,M,IJ | 20,215 | 4,174 | 8% 20232 | 4,182 | 8% 0% 0%

Sample of Waterfall Report Refer below for a description of the different data elements displayed in the Waterfall Report.

Q The discrepancy name will be displayed in this column, organized by Tier

Results from the last three monthly submissions will be represented, with the earliest month displayed first on the left,
e.g. for a Waterfall Report for August, the results will be displayed to the left of the Code column: June, July & August

e Percent Change column shows the percent change from month to month of records for each discrepancy type
o Code column shows the Client Integration Code associated with the discrepancy type indicated in #1

The Record Count column shows the number of records that were flagged as having the discrepancy type indicated in
#1

The Provider Count column represents the number of unique providers that were flagged as having the discrepancy
type indicated in #1

° The % of Input column will represent the percent of the total input that have this discrepancy type

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document
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The discrepancy findings from ProviderPoint is sorted into three tiers based on potential impact to
customer experience if discrepancy is not addressed and displayed in online provider directory. The tiers
are defined as:

- Tier la-b: High Priority Critical Discrepancies (Significant Member Impact) i Inclusion of
providers with Tier 1 discrepancies are considered detrimental to a positive consumer
experience. Provider records with these Tier 1 discrepancies will not be displayed on the
CoveredCA Provider Directory if discrepancies are not addressed.

TheWat erfall Report gettseriftad | name efl room htahte ifswassed t ¢
discrepancies in Tier 1a are counted. Here is how the Misaepanayf all model
types are listed in the order of criticality and priority. For Tier 1a discrepancies, only the most

critical discrepancy in the provider record (discrepancy types listed closest from the top of the file)

is reported, even though the input record may have multiple Tier 1 discrepancies. For example, if

a provider record is found to have an expired license (Discrepancy #3) and an inactive practice

address with no update available (Discrepancy #10), only the expired license will be counted in

the Waterfall Report. In this case, it is assumed that once you have verified that the provider has

an expired license, youwillnotneed t o research the possvatéxfblle i nact i v
modelois only applied to Tier 1a discrepancies. Provider records with discrepancies in Tier 1b, 2

or 3 may also have discrepancies in the higher tiers (e.g., a provider may have multiple

discrepancies counted in Tier 1b, 2 and 3 T they do not follow the waterfall approach)

The table below lists all the Tier 1 discrepancy types and the corresponding client integration
code (the code you use to find the specific provider records with these discrepancies in the Detail
Discrepancy File.)

er 1a gh Prio alD epancy SIo 3 embe o Code
1 | Provider Status Reported Deceased U
2 | Provider Status Retired R1, R2
3 | License Expired I, K
4 | Federal OIG/LEIE Sanction Y
5 | Federal OPNMsanction Y
6 | OSHPD ID is not valid or does not appear on referencéalisities only. Y
7 | OSHPD ID type of service does not match type of service faddities only Y
8 | Practice Address inactive, update available GD, Il
9 | Practice Address inactive, no update available IR
10 | Practice Address inactive and itige/suspendedicense
11 | Practice Address is PO Box P
12 | No match input records Y
Total 1a- QHP Summariscrepancycounts (counted once per the first
13 | discrepancythat occurs)

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document
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Code

G, |

15 | Total 1B (record counts)

16

The table below lists all the Tier 2 discrepancy types and the corresponding code.

Taxonomy code is not appropriate for provider typ®

Tier 2: Medium Priority Discrepancies T Tier 2 discrepancies may lead to some confusion for
the consumer, but correction of these discrepanciesisn ot consi der ed
understanding of the provider directory. Records with Tier 2 discrepancies will not be excluded
from the CoveredCA Provider Directory if the discrepancy is left unresolved

vital

0 t he

Code

17

Practice Phone Questionable

E, B, M, J

18

Restrictive Sanction in practice state

<

19

Provider Name potentially transposed

@]
—

20

Provider Name matched to "Formerly Known as Name"

21

Male/Female Identification

22

PCP specialty is ntypically associated with PCPs

23

Practice Address is undeliverable

24

Practice Address is inactive (lower confidence than tier 1 inactive addresses)

25

Practice Addressdigh RiskAddress matches to a nepostal secondary range.

26

LicenseSuspended in a state (may not be practice state)

27

License Unverified, augmentation available in practice state

28

License Blankio augmentation

29

License belongs to different provider, augmentation available

30

License unverifiecgugmentation available NOT in practice state

31

License Blankaugmentation available NOT in practice state

32

License Expiredictive license augmentation available in practice state

QISH0IZ|r|o|Zz|K|x|<|>|m

33

Total Tier 2

The table below lists all the Tier 3 discrepancy types and the corresponding code.

Tier 3: Low Priority Discrepancies T These NPl discrepanciesd o not af fect t he
Provider Directory search experience but have been highlighted for the QHPs to correct/update in
their provider database. Records with Tier 3 discrepancies will not be excluded from the

CoveredCA Provider Directory if discrepancy is left unresolved

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this
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Code

33 | NPI Correction Available

11 Ql S’ A’ L
G

34 | NPI Unverified or bafbrmat, doesn't pass checksum; no augmentation

Blank, B

35| NPI input blank; bad or unverified; only NPI found is deactivated; checksum falil

F,I,M

36 | NPI Type 1 or Type 2 mismatch; no augmentation

2

37 | NPI Deactivated

D1, D2

38 | Rating Regions not aligned with county zip code combinations

Y

39 | Total Tier 3

The Waterfall Report is to be used with the Detail Discrepancy File. In the Detail Discrepancy Fil
will find the details for records with discrepancies summarized in the Waterfall Report. Refer to A
D for more information about how to find the codes listed above in the Detail Discrepancy File.

5. Steps for Opening the Output Files

Once you have received the zip file containing the required documents, you will begin with the W
Report and the Detail Discrepancy File.

Upon opening these documents, you will be prompted by three screens as shown below.

Text Import Wizard - Step 1 of 3 ? 2

e, you
ppendix

aterfall

The Text Wizard has determined that your data is Delimited.
If this is correct, choose Mext, or choose the data type that best describes your data.
Original data type

Choose the file type that best describes your data:
@ Delimited - Characters such as commas or tabs separate each field.

(7) Fixed width - Fields are aligned in columns with spaces between each field.

[#] My data has headers, Next

The first screen should initially populate to match the items shown in this image above. Once the
information is as shown, click Next.

Start import at row: |1 = File origin: 437 : OEM United States IEI

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document
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Text Import Wizard - Step 2 of 3

oo N

[ 1a
|:|SE

Delimiters

b

micolon

[ comma
["] space
Other: ||

Data preview

The next screenw i |
box f Ot leetar ®in&ha idput box next to it. Then click i n e to mave on.

[] Treat consecutive delimiters as one

Text gualifier:

i nit

This screen lets you set the delimiters your data contains, You can see how your text is affected in the
preview below.

i al

[=]

Next

y ma r K Inbrbeeto dpenxhe fildhcartectly, markdttee A T a b

Text Import Wizard - Step 3 of 3

Date:

General
@) Text

Data preview

MDY

Column data format

‘General’ converts numeric values to numbers, date values to dates, and
all remaining values to text.

=]

Do not import column (skip)

This screen lets you select each column and set the Data Format.

Advanced...

Open

provider status gdat| #

This last screen allows you to format the data for the columns shown in the Excel file. This will initially
says fiGener adjustgettibgs for the group_&eyr e c o mme nd e

mar k

t he

bo

X

t hat

column by following these steps:

1. Sel

ect

t

he

col

umn

figroup_keyo

10
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2. Mark the box thatread s Aol e x t
3. Checktoseethatun d er

reads fAiText o as

s hown

fi D a tqgahe potumrvis hegiighted black and that the top row
above

Once you confirm your choices, the Excel file will open. This process will be repeated for the other

documents in the Zip file that you received.

v3.1

6. Steps forldentifying Discrepanciesvith the Original Detail Discrepancy File

6.1.From the Detail Discrepancy File

In order to identify record-level discrepancies in the provider file, the provider will be given two versions of
the Detail Discrepancy File. One will be the original with all of the different columns in one sheet, and the
other will be a simplified version where information will be divided into tabs that represent each of the Tier
1 discrepancies and contain only the columns relevant to that discrepancy. Tier 2 and 3 discrepancies will
be included in the simplified format at a future date. It is only necessary to use either the original or the
simplified to process the discrepancies. In this section, you will primarily be using the Original Detail
Discrepancy File to identify record-level discrepancies and the CoveredCA Data Dictionary for reference.

To illustrate the steps you should take to identify discrepancies using the Detail Discrepancy Report, we
will walk through the steps, as an example, for identifying a provider that is reported as deceased.

COVERED ‘
CALIFORMIA ]

-

Covered California
Provider Directory Waterfall Report

Tier 1a - High Priority Critical Error- Significant Member Impact

Jun-16

Jul-16

Percent Change

Provider
Count (GK)

Record
Count

262,411
Record
Count

Provider
Count (GK)

Record
Count

% of
Input

Provider
Count

Tier 1b - High Priority Critical Error- Significant Member Impact
14|Practice Phone Questionable
=t

E,G,BM,IJ
t 1

Provider
Count (GK)

Record
Count

Record
Count

Provider
Count (GK)

% of
Input

Record
Count

1|Provider Status Reported Deceased u 104 30 0% 107 30 0% 3% 0%
2|Provider Status Retired R1,R2 341 92 0% 338 93 0% -1% 1%
3|License Expired 1, K 1,211 441 0% 1,058 372 0% -13% -16%
4|Federal OIG/LEIE Sanction Y 2 1 0% 2 1 0% 0% 0%
5|Federal OPM Sanction Y 6 1 0% 6 1 0% 0%, 0%
6|/0SHPD ID is not valid or does not appear on reference list -facilities only. Y 139 62 0% 160 70 0% 15% 13%
7|OSHPD ID type of service does not match type of service field - facilities only Y 325 120 0% 301 113 0% -7%) -6%
8|Practice Address inactive, update available GD, Il 12,652 2,727 5% 12,686 2,755 5% 0% 1%
9|Practice Address inactive, no update available IR 1,951 545 1% 1,867 523 1% -4%; -4%
10| Practice Address inactive and inactive/suspended license 4 - - 0% - - 0% 0% 0%
11|Practice Address is PO Box 4 1 1 0% 1 1 0% 0% 0%
12|No match input records Y 9 6 0% 9 6 0% 0% 0%
| 13|Total 1a - QHP Summary Error counts (counted once per the first error that occurs) 16,741 4,026 6% 16,535 3,965 6% -1% -2%

Pravider
Count
(GK)

1. Use the Waterfall Report to identify the presence of this discrepancy by matching the discrepancy
code flJowith the number of records that have this code. For a more complete understanding of
what is on the Waterfall Report, reference section 4.1. Then, open the Detail Discrepancy File.

11
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B c D
1 |Client Integration Code Condition Description |Short Description/Decode
provider_status = 'D’ Provider status confirmed deceased; (only Deceased - confirmed via SSA Death
available if input record includes SSN). Master File
Status assigned if input record's SSN and
tight name match found on the SSA Death
2 Master File. ,
provider_status = 'U’ E
<
f Find Replace
P Find what provider_status = "U° ~
ir
= S
provider_status = 'U1’ F ;
. Options > >

'S
AT

. Find All Close
provider_status = 'R1’ E

accuracy. State medical board of practice
state reports provider is retired plus other
inactive supporting data that has been
shown to be predictive of retired status from
internal audits.

provider_status = 'R2' Provider status reported retired: 95% Retired - 95% accuracy

» Corrections file | Client Integration Codes Augmentéd Address File ... (¥ 4 3

2. Open the Data Dictionary, highlight the client integration code column, and use the find feature to
search for fAprovider _ status = AUO as shown above.

3. Read the Condition Description, which will give you more information about the discrepancy and

potenti al next steps. For additionad tiald oofmatthe nDatr
Dictionary, search for fAprovider statusodo and read t
12
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B C
group_key v | provider_status v
'7777777777700000 8] SortAtoZ
F
7777777777700000 Z| SortZtoA

"7777777777700000 b ol

13
'7777777777700000 ort by Color
"7777777777700000
"7777777777700000
'7777777777700000 .
v Text Filters »
7777777777700000
- Search jo)
7777777777700000
"7777777777700000 [ (Select All A
'8888288888800000 ON
'8838888888800000 g E;
8388888888800000 = .
8888888888800000 =
r
8888888888800000

Cancel

'8888888888800000

4. Next, to find the records this discrepancy applies to, go to the Detail Discrepancy file and column
Apr ovi deriltesforthe appsraprate Biscrepancy code, which in the case of a deceased

providéand siUWily o0 and mark these codes as shown abov

5. Identify the specific records that have this discrepancy and take any additional actions and next
steps that are necessary.

Repeat these steps for other discrepancies codes that only require referencing the Detail Discrepancy
File. You can find a table of these discrepancy codes in Appendix D. For discrepancies that require
referencing Augmented files, use the instructions in the next section.

6.2. Steps for Processing Discrepancies Using the Augmented Files
6.2.1. Processing Discrepancies from the Augmented Board Sanction File

Some discrepancies require referencing the Augmented Board Sanction File or the Augmented Address

File to fully process the discrepancy. Thisi ncl udes records where the col umns
Aistate_restrict_flagod and fAprac Fadfdligcfthesmet newd ar e ma
discrepancies, reference Appendix C.

To identify Augmented Board Sanction File discrepancies, you will primarily be using the Detail
Discrepancy File, the Augmented Board Sanction File and the Data Dictionary for reference.

13
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The following are the steps you should take with these
result in towrmen fioig_flagodo c

GD

COVIIID

CALIFORMIA

Covered California
Provider Directory Waterfall Report

| Jun-16 | Juk16 Percent Change
262,411 1%
Tier 1a - High Priority Critical Error- Significant Member Impact Record Provider % of Record Provider % of Record  Provider

Count Count (GK) Count Count (GK) Input Count Count
1|Provider Status Reported Deceased u 104 30 0% 107 30 0% 3% 0%
2|Provider Status Retired R1,R2 341 92 0% 338 o3 0% -1%, 1%
3|License Expired ILK 1,211 441 0% 1,058 372 0% -13% 16%
4|Federal OIG/LEIE Sanction Y 2 1 0% 2 1 0% 0% 0%
5|Federal OPM Sanction Y 6 1 0% 6 1 0% 0% 0%
6|0SHPD ID is not valid or does not appear on reference list -facilities only. Y 139 62 0% 160 70 0% 15% 13%
7|OSHPD ID type of service does not match type of service field - facilities only Y 325 120 0% 301 113 0% 7% 6%
8|Practice Address inactive, update available GD, Il 12,652 2,727 5% 12,686 2,755 5% 0% 1%
9|Practice Address inactive, no update available IR 1,951 545 1% 1,867 523 1% -4% -4%
10| Practice Address inactive and inactive/suspended license 4 - - 0% 0% 0% 0%
11|Practice Address is PO Box P 1 1 0% 1 1 0% 0% 0%
12|No match input records Y 9 [ 0% 9 [ 0% 0% 0%

Total 1a - QHP Summary Error counts (counted once per the first error that occurs) 6% -

Provider % Provider % of Record  Provider
Count (GK) Count (GK) Count Count

Tier 1b - High Priority Critical Error- Significant Member Impact (GK)
14|Practice Phone Questionable E,G,B,M,IJ

1. Use the Waterfall Report to identify the presenc e of an fAoig flago discrepanc
code Y with the number of records that have this code. For a more complete understanding of
what is on the Summary Report, reference section 3.1. Then, open the Detail Discrepancy File.

14

Use or disclosure of data contained on this sheet is subject to the restriction on the title page of this document



CoveredCA i Provider Data Cleansing Process User Guide

v3.1
C D E
v provide v date of death *luig_flag;
Bl SorthAteZ
Zl SotZtoA
Sort by Color L
Text Filters ¥
Search ye
-[W] [Select All)
Ok ][ Cancel

2. Next, to find the records this discrepancy appliesto,gotoc ol umn fmthgDefaill a g
Discrepancy File. Fiterf or only the boxes marked AYO0O as shown

3. ldentify the group key of the appropriate recordsi n t he @A gr oug@fth&R@etaib col umn
Discrepancy File and open the Augmented Board Sanction File.

4. Use the fAgroup_keyo n Detab RigcrepancyHie td noatchtideseiretords to e
the same ones in the Augmented Board Sanction File.
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group_key name_in prac_com sancl_auth_source sancl_date|sancl_code
r1122211113337'7"7"EIOCIUOCICIEJOCI0333337"7"55848 Jennifer Lim Medical Board of California 20051008|112DS
r112221111.?:3.?:7"7"700000000000.?:3':3':.?:.?:7123456 Nevada State Board of Osteopathic Medicine |112AS
"11222111133377700000000000333337755455 Colorado Department of Regulatory Agencies Division of Ry
"11222111133377700000000000333337752345 Rachel Green Medical Board of California 20020801|1128a4
"11222111133377700000000000333337709842 Rory Gilmore Medical Board of California 20060515|1128b8A
"11222111133377700000000000333337723458 Jess Mariano Medical Board of California 20000122|1128b10
"11222111133377700000000000333337756558 Logan Huntzberger Colorado Department of Regulatc 19940129|1128b11
"11222111133377700000000000333331342658 Lorelai Orozco Medical Board of California 19970403|1128b13
"11222111133377700000000000333337759948  Paris Geller Florida Board of Medicine 20071112|1128b14
"11222111133377700000000000333344263356  Sari Audi Medical Board of California 19990201|1128b15
"11222111133377700000000000333337766427 Anna Teshima Medical Board of California 20100208|1128b4
r112221111.?:3.?:7"7"700000000000.?:3':3':.?:.?:77’00812 Hannah Figueroa Medical Board of California 200412151128
r112221111.?:3.?:7"7"700000000000.?:3':3':.?:.?:77’.?:1048 Katie Chen Medical Board of California 2003060111283l
5. Once you have identified the record in the Augmented Board Sanction File by group key, locate
the sanction codeinthec ol umn named oO&assaowe dbove. o d e
A B
1 |Board Sanction Code Description
2 |112eS Forgery/Fraud
3 [1128a3 Felony Health Care Fraud Conviction
4 11128b1 Conviction relating to fraud
5 |1128b1A Misdemeanor conviction relating to health
6 [1128b1B Conviction relating to fraud in non-health ¢
7 11128b2 Conviction relating to obstruction of an inv
8 |1128b6 Claims for excessive charges, unnecessary s
9 |1128b7 Fraud, kickbacks and other prohihited activ
10 [111L License
11 |1128b4 License revocation or suspension
12 1128 Exclusion from all Federal Health Care Prog
13 |1128a1 Program Related Conviction
14 |1128b5 Suspension or exclusion under a Federal or
15 |1128c3a Conviction of two mandatory exclusion offe
16 (1128c3b Conviction on 3 or more occasions of manc
17 |b5 Program Related Conviction
18 |SME State Medicaid Exclusion
19 |112dsS Quality of Care issues (dishonorable, uneth
20 [1128a2 Conviction related to patient abuse or negli
21 [112cS Rx related issues
22 |1128a4 Felony Controlled Substance Conviction
23 (1128h3 Conviction relating to controlled substance:
M« ’ 1;”“:: Board Sanction Decodes T ‘Bd;)rlc{ S;nélt;or; P}owdér‘Typt)és - 47 (+)
6. OpentheiBoar d Sanction Decodes 0asshawnakove. Usathecddeat a Di ct
i denti fi ed un defind theamrmpridte boavddsandtion by looking under the column
in the Data Dictionary that reads fABoard Sancti on
more information.
16
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7. For additional information,refer ence t he fAAugmented BddaheDBataSancti on L
Dictionary.

This is one example of the types of discrepancies that require referencing the Augmented Board Sanction
File. This process can be repeated for the discrepancieswi t h t he cloagé dmgpm_f
istate_restrict_flag. o

6.2.2. Processing Discrepancies from the Augmented Address File

Discrepancies identified on the Augmented Address File are new provider addresses that were not
reflected on your input files. To identify which records had these addresses, you will primarily be using the
Detail Discrepancy File, the Augmented Address File and the Data Dictionary for reference.

The following are the steps you should take to identify these addresses.

1. Use the Waterfall Report to identify the presenceofa fApr ac _address_nédynewod disc
looking for discrepancy codes relating to an inactive practice address. For a more complete
understanding of what is on the Summary Report, reference section 3.1. Then, open the Detail
Discrepancy File.
Ahd AN
ic_address_status | ~ |prac_address_netnew |~
fl SortAte

Zl SotZtoA
Sort by Color 3

Text Filters »

Search L

2. Next, to find the records this discrepancy appliesto,got o col umn #fApr acoimthikedr ess _ne
Detail Discrepancy File.Fi | t er for only the boxes marked AYO0 as

3. ldentify the group key of the appropretalt e records i
Discrepancy File and open the Augmented Address File.

4. Use the figroup_keyo n DetabRiscrepancyHie td noatchtieseiretords to e
the same ones in the Augmented Address File.
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5. For additional i nf or mat i Address Filelfayutte ntcaeb tihre tfibAas gDhreetna e
Dictionary.

This is the only example of the types of discrepancies that requires referencing the Augmented Address
File.

7. Steps for Identifying Discrepancies with the Simplified Detail Discrepancy File

7.1.From the Detail Discrepancy File

In order to identify record-level discrepancies in the provider file, the provider will be given two versions of
the Detail Discrepancy File. One will be the original with all of the different columns in one sheet, and the
other will be a simplified version where information will be divided into tabs that represent each of the Tier
1 discrepancies and contain only the columns relevant to that discrepancy. Tier 2 and 3 discrepancies will
be included in the simplified format at a future date. It is only necessary to use either the original or the
simplified to process the discrepancies. In this section, you will primarily be using the Simplified Detail
Discrepancy File to identify record-level discrepancies and the CoveredCA Data Dictionary for reference.

To illustrate the steps you should take to identify discrepancies using the Detail Discrepancy Report, we
will walk through the steps, as an example, for identifying a provider that is reported as deceased.

COVERED T ——— )
CALIFORMIA

Covered California
Provider Directory Waterfall Report

| Jun-16 | Jul-16 Percent Change
262,411 1%
Tier 1a - High Priority Critical Error- Significant Member Impact Record Provider % of Provider % of Record  Provider

Count Count (GK) Count (GK) Input Count Count
1|Provider Status Reported Deceased u 104 30 0% 107 30 0% 3% 0%
2|Provider Status Retired R1,R2 341 92 0% 338 93 0% -1% 1%
3|License Expired 1, K 1,211 441 0% 1,058 372 0% -13% -16%
4|Federal OIG/LEIE Sanction Y 2 1 0% 2 1 0% 0% 0%
5|Federal OPM Sanction Y 6 1 0% 6 1 0% 0%, 0%
6|/0SHPD ID is not valid or does not appear on reference list -facilities only. Y 139 62 0% 160 70 0% 15% 13%
7|OSHPD ID type of service does not match type of service field - facilities only Y 325 120 0% 301 113 0% -7%) -6%
8|Practice Address inactive, update available GD, Il 12,652 2,727 5% 12,686 2,755 5% 0% 1%
9|Practice Address inactive, no update available IR 1,951 545 1% 1,867 523 1% -4%; -4%
10| Practice Address inactive and inactive/suspended license 4 - - 0% - - 0% 0% 0%
11|Practice Address is PO Box 4 1 1 0% 1 1 0% 0% 0%
12|No match input records Y 9 6 0% 9 6 0% 0% 0%
| 13|Total 1a - QHP Summary Error counts (counted once per the first error that occurs) 16,741 4,026 6% 16,535 3,965 6% -1% -2%

Provider % Provider % of Record  Provider
Count (GK) Count (GK) Input Count Count
Tier 1b - High Priority Critical Error- Significant Member Impact (GK)
| :ldrPractice Phone Questionable | E,G,BM,IJ ] 20,215 | 4,174 | 8%‘ 20,232 | 4,182 | 89\‘.r 0%r O%‘

1. Use the Waterfall Report to identify the presence of this discrepancy by matching the discrepancy
code AUO with the number of records that have this
what is on the Waterfall Report, reference section 4.1. Then, open the Simplified Detail
Discrepancy File.
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B c D
1 |Client Integration Code Condition Description |Short Description/Decode
provider_status = 'D’ Provider status confirmed deceased; (only Deceased - confirmed via SSA Death
available if input record includes SSN). Master File
Status assigned if input record's SSN and
tight name match found on the SSA Death
2 Master File. ,
provider_status = 'U’ E
<
f Find Replace
P Find what provider_status = "U° ~
ir
= S
provider_status = 'U1’ F ;
. Options > >

'S
AT

. Find All Close
provider_status = 'R1’ E

accuracy. State medical board of practice
state reports provider is retired plus other
inactive supporting data that has been
shown to be predictive of retired status from
internal audits.

provider_status = 'R2' Provider status reported retired: 95% Retired - 95% accuracy

» Corrections file | Client Integration Codes Augmentéd Address File ... (¥ 4 3

2. Open the Data Dictionary, highlight the client integration code column, and use the find feature to
search for fAprovider _ status = AUO as shown above.

3. Read the Condition Description, which will give you more information about the discrepancy and

potentialn e xt st eps. For additional information, referenr
Dictionary, search for fAprovider statusodo and read t
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4. Next, to find the records this discrepancy applies to, go to the Simplified Detail Discrepancy file
and all of the Tier 1 errors will be listed in the tabs of the Excel sheet. Open the appropriate tab,
inthiscasePr ovi der Deceased, 0 and identify the specific
take any additional actions and next steps that are necessary.

Repeat these steps for other discrepancies codes that only require referencing the Detail Discrepancy
File. You can find a table of these discrepancy codes in Appendix D. For discrepancies that require
referencing Augmented files, use the instructions in the next section.

7.2.Steps for Processing Discrepancies Using the Augmented Files

7.2.1. Processing Discrepancies from the Augmented Board Sanction File

Some discrepancies require referencing the Augmented Board Sanction File or the Augmented Address

File to fully process the discrepancy. This includes r
istate_ restrict_flagod and fprac_address_netnewd are ma
discrepancies, reference Appendix C.

To identify Augmented Board Sanction File discrepancies, you will primarily be using the Detalil
Discrepancy File, the Augmented Board Sanction File and the Data Dictionary for reference.
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