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California Health Benefit Exchange/(Enter Contractor Name)

Attachment 2-B


Exhibit A

(Standard Agreement)


SCOPE OF WORK

A. Purpose:

Federal guidance requires that state Exchanges, like the California Health Benefit Exchange (Covered California) protect and safeguard customers from unauthorized and illegal access to, or disclosure of, their sensitive information. Sensitive information includes:

1. Personal Identifying Information

2. Personal Health Information

3. Federal Tax Information
Background checks are recommended to be required for Covered California personnel with access to sensitive customer information:

1. Personnel includes all Covered California employees, prospective employees, contractors, subcontractors, volunteers and vendors

2. Assisters are considered contractors or volunteers

3. California Department of Insurance will continue to handle background checks for insurance agents

Covered California’s method will be to perform fingerprint-based background checks to comply with federal requirements:

1. Fingerprint-based background checks provide necessary federal and state criminal background information

2. Frequency:

a. Background checks would be performed prior to hiring

b. Periodic rescreening requirement would be satisfied by subsequent arrest notifications

c. Individuals would not need to undergo additional fingerprinting after the initial background check

B. Scope of Work:

1. The Contractor shall perform Live Scan fingerprinting imaging services for Covered California’s employees and Assisters. 

2. All employees conducting the rolling of fingerprints shall possess and maintain a valid Fingerprint Roller Certification issued by the Department of Justice (DOJ) per PC Section 11102.1(a) California Department of Justice Bureau of Criminal Identification and Information Applicant Communication Network Terms and Conditions for Private Service Providers in California (Attachment 1.H, paragraph 3.02).

3. The Contractor shall provide a monthly report which includes a list of names from the Covered California’s Assisters Request for Live Scan Service Form (to be developed by Covered California Staff) who were fingerprinted, the date of birth of each applicant, the Live Scan location and the date fingerprinted, for that month.  This report shall be submitted electronically in Excel format to Covered California no more frequently than monthly with the monthly invoice.   Covered California will then pay the Contractor for the Live Scan fees.

4. The Contractor shall provide a monthly report which includes a list of names of Covered California employees who were fingerprinted, the Live Scan location and the date fingerprinted, for that month.  This report shall be submitted electronically in Excel format to Covered California no more frequently than monthly with the monthly invoice. Covered California will then pay the Contractor for the Covered California employee Live Scan fees.

5. The Contractor shall maintain a current list of the following information regarding each of the Live Scan operators associated with this contract:
a. Name

b. Service location
c. Service location ID number
d. Completion date of their training
e. The list shall be provided electronically to Covered California upon request.
6. The Contractor shall comply with all requirements as specified in the California Department of Justice Bureau of Criminal Identification and Information Applicant Communication Network Terms and Conditions for Private Service Providers in California (Attachment 1.H).  The Contractor shall provide a copy of the fully executed agreement to Covered California within 90 calendar days after contract award.

7. The Contractor shall notify Covered California immediately if a Live Scan workstation associated with this contract is not operable.  The Contractor will ensure that the non-operable Live Scan workstations must be operable within 48 hours of the initial notification to Covered California.  

8. The Contractor shall notify Covered California immediately anytime a Live Scan workstation located in a Covered California office will not be operating during advertised business hours.  The Contractor shall provide a telephone number to be posted at that Covered California office to assist applicants to locate an alternate location and/or reschedule appointment during such closure.

9. The Contractor must operate a centralized Customer Service Center that provides a fingerprinting services network covering the entire state of California.  The Service Center must provide assistance in English and Spanish.  The fingerprinting network must offer services in English at all sites and in Spanish at locations designated by Covered California.  The list will be developed by Covered California staff once the Contractor’s locations are identified.
10. The Contractor shall provide Live Scan services at a minimum of 35 required locations.  Provide the total number of Live Scan sites (include required and any additional sites) in Attachment 2.C for Covered California’s Assisters, and locations in Sacramento and Fresno Counties for Covered California employees. Covered California reserves the right to move or close a service location within a Covered California office upon 30 calendar days of written notice to the Contractor.  The Contractor shall obtain written approval from Covered California prior to any service location changes associated with this contract.

11. The vendor shall have the capability of processing prospective employees in Sacramento and Fresno of between 20-350 a month in Sacramento and 20-400 a month in Fresno for the first year, with ongoing capability of processing 20 per month in Sacramento and 20 in Fresno.

12. The Contractor shall provide, operate, and maintain a toll-free telephone scheduling service for clients to make appointments to be fingerprinted at the Covered California and Contractor locations.  The toll-free telephone scheduling service shall be operational and available to schedule fingerprint scans no later than ten (10) calendar days prior to the work station roll out date.  The toll free scheduling service shall provide services in English and Spanish.  Additional languages may be identified by Covered California staff.
13. The Contractor’s toll-free scheduling service shall be available during normal business hours (8:00 a.m. to 5:00 p.m. PT, Monday through Friday, except State holidays).  A list of State Holidays is available at http://www.calhr.ca.gov/employees/Pages/state-holidays.aspx.

14. The Contractor shall provide Card Scan services for applicants who live in remote areas of California.

15. The Contractor shall provide on-site mobile fingerprinting services anywhere in the state upon the request of Covered California.

16. The Contractor shall have a secure website which includes, at a minimum, the following: 
a. A current listing of Live Scan locations and hours of operation
b. Functionality to allow scheduling of appointments online in English and Spanish 
c. Fillable and printable fingerprint application forms for Covered California’s employees and Assisters (to be developed by Covered California staff)
17. The Contractor shall charge the Live Scan fingerprint rolling fee at a cost established as a result of this IFB.  The Contractor shall not charge any additional fees.  
18. The Contractor shall retain all original completed forms as required by Covered California and submit to Covered California daily.  The applications must be kept in a secure location.  The Contractor shall follow the Covered California Confidential and Security Requirements for Vendors when using, storing or submitting the forms to Covered California.
19. The Contractor’s Business Manager (BM) shall arrange a kick-off meeting at Covered California headquarters in Sacramento within seven (7) business days after contract award date.  Topics for this meeting shall include, but not be limited to the following: 

a. scope of work;

b. resources;

c. schedule;

d. roles and responsibilities;

e. Identify stakeholders and identify subject matter experts; 

f. project data sheet; and 

g. future meetings. 

h. The Contractor’s Business Manager shall be present at this meeting.
20. The Contractor shall be responsible for the installation, operation, maintenance and cost of all Live Scan workstations.  This includes all network communication lines associated with the capture and transmission of electronic applicant fingerprint records.
21. Within 60 calendar days after the contract award, the Contractor shall provide Covered California with a list of the physical locations of the minimum 35 required Live Scan sites.
22. Additional languages requested for the web-based and toll free telephone scheduling systems could include Russian, Vietnamese, Korean and Chinese.
23. Training and identified on-going support of a Program Manager for Covered California (designated contract and internal staff) who will serve as Custodians of Records and be responsible to generate and provide appeal notices and right to apply for hearing as required by law under Penal Code section 11105 pertaining to the release of Criminal Offender Record Information (CORI).
C. Contract Deliverables:
1. The Contractor understands that all recommendations and contract deliverables must comply with the Patient Protection and Affordable Care Act of 2010, as well as all state law requirements that were passed in Assembly Bill 1602 (Chapter 655, Statues of 2010) and Senate Bill 900 (Chapter 659, Statutes of 2010).
2. The Contractor shall provide all deliverables within the timeframe specified and required by the State.  

3. The Contractor understands and acknowledges that all deliverables must be reviewed, approved and accepted by the State.
4. The Contractor understands that any State-requested revisions to any deliverable shall be incorporated by the Contractor within seven (7) calendar days from the date in which the State provided its feedback, unless a different timeframe is required and specified by the State. 
5. In the event the State requires additional refinements and modifications for any deliverable which occurs after that deliverable has been previously accepted by the State, the Contractor shall be required to make the additional revisions until the revised deliverable is accepted and approved by the State.

6. The Contractor shall be paid for services rendered under this Agreement in accordance with Exhibit B – Budget Detail and Payment Provisions.

D. Project Representatives:
The representatives for this project, during the term of this Agreement, shall be:

	State Program Representative
	Contractor Representative:

	TBD
California Health Benefit Exchange

560 J Street, Suite 290

Sacramento, CA 95814

(916) 323-XXXX
(916) 323-XXXX
   
	(Enter Contractor’s Name)

(Enter Representative’s Name)

(Enter Address)

(City, State and Zip)

(Telephone Number)

(Fax Number)

(Email Address)



