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Shop & Compare Tool 
 

The tablet app is now available as a tool to help you walk consumers through their health 
care options with Covered California.  
 
Where to get it: 
The tool is available for download in both the Google Play and Apple app stores through the 
below links. Remember to rate the app – we appreciate your feedback: 
 
Android & Google Play: 
https://play.google.com/store/apps/details?id=com.coveredca.CoveredCa&hl=en  
 
Apple iOS:  
https://itunes.apple.com/us/app/get-covered-ca/id674641644?ls=1&mt=8  
 
Chromebook:  
http://coveredca.com/fieldcalc/index.html   
 
How to use it: 
The tool supports a five to ten minute conversation with a consumer to help them 
determine if they are eligible for a subsidy and what health plans may be available to 
purchase through Covered California.   
 
At the end of August, the Enrollment Guide, a takeaway paper supplement for the 
consumer, will be available on the HBEX site for download as a PDF. The purpose of the 
Enrollment Guide is to capture the consumer’s information provided during your five to ten 
minute conversation.  
 
The tool can help: 
• Browse high-quality health insurance policies in your region – with a range of coverage 

options and prices. 
• Find out if the consumer may qualify for federal premium assistance or Medi-Cal. 

• Depending on their income, they may be eligible for a tax subsidy that pays for 
part of their premium. 

• Visually explain if and how they might be eligible for a plan that helps pay for out-of-
pocket costs such as doctor visits and medication. 

• Walk through the health plan selection and enrollment process with consumers virtually 
anywhere. 

• Serves as a reference tool in preparation for the field. 
• Submit contact information for consumers requesting assistance with enrollment. 

https://play.google.com/store/apps/details?id=com.coveredca.CoveredCa&amp;hl=en
https://itunes.apple.com/us/app/get-covered-ca/id674641644?ls=1&amp;mt=8
http://coveredca.com/fieldcalc/index.html
http://www.coveredca.com
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Information provided by the tool is estimated based on the information provided. The tool 
does not: 
• Enroll consumer into a health plan. 
• Perform any type of eligibility determination for consumers. All results are estimates, 

and show what a consumer may potentially be eligible for. The calculator does not 
factor in any type of eligibility information that isn't related to income. 

• Perform any type of calculations for families with mixed eligibility. 
• Supply Medi-Cal health plan options. 
• Include information on the doctors or hospitals in the health plan networks 

 
 
Below is the timestamp of the accompanying webinar recorded on August 14, 2013, for your 
reference: 
 
Shop & Compare Tool: Grantee Webinar 
:15         Welcome  
1:00       Kick Off: Ken Wood, Covered CA Senior Advisor 
2:30       Major Enrollment Initiatives 
4:50       Shop & Compare Process 
5:35       Shop & Compare and the   Tool 
6:30         Tool Overview Part 1 
8:00       Enrollment Guide 
9:00         Tool Overview Part 2 
10:50       Tool Key Components 
12:30     Privacy Reminder 
14:45       Tool Demo 
16:00     Example #1 Subsidy Eligible and Enhanced Silver 87 
24:45     Get Contacted Form 
25:20     Example #2 Eligible for Subsidy and Medi-Cal Kids  
32:10     Calculator Features 
34:00     Example #3 Non-Subsidy Eligible (Above Threshold) 
35:30     Example #4 Subsidy Eligible (Below Threshold) 
37:48     Grantee Number Sing-In Feature 
38:50     Reference Tabs Overview 
54:45     Q&A 
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