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Health Plan Star Ratings
The Covered California quality rating sums up members’ experiences with their health plan and their healthcare.  

Health plans are rated using health plan members’ reported experiences with the plan. For these California health 
plans most but not all of the plan members were enrolled through Covered California.        

The top rating is a 4-star plan across a range of 1-4 stars. To assign the star rating, each health plan’s results are 
compared to health plans in this region of the U.S. A four-star plan means that that health plan scored in the top 
25 percent of all the rated plans.  A three-star plan scored between the 50th and 75th percent of all plans. A two-
star plan scored between the 25th and 50th percent of all plans and a 1-star plan scored in the lowest 25 percent 
of all plans. All types of health plans — PPOs, HMOs, and others — are rated together.

Health plan quality ratings will use a number of added topics next year; this year’s results use several enrollee 
survey questions only.


