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Covered California/[Contractor Name]

EXHIBIT A - ATTACHMENT 1
[bookmark: _GoBack]TASK TABLE

	TASK TABLE

	Task Group
	Task Title
	Task Description
	Date Due

	1
	Project Management

	The Contractor Project Manager (PM) shall provide oversight and management of the following:
1.1	FI$Cal Readiness Project Management (PM)
Establish a group of approved Contractor and Covered California management and staff to review, validate and assist in documenting the goals, objectives for the scope and functional priorities required for the Readiness Activities for onboarding to FI$Cal. Submit a written document listing all the potential members of the PM operation (Contractor Subject Matter Experts (SMEs) and Covered California Staff) for approval.  
	June-July 2017


	
	
	1.2	Kick Off Activities and PM Structure 
Define all team member roles and responsibilities for the appropriate resource communication infrastructure required to conduct the FI$Cal OBT.  Submit a Report detailing the PM operation Staff infrastructure.  
	June-July 2017


	
	
	1.3	PM Documentation
 Prepare and deliver the documentation of the basic protocols to be used for communication, organizational change management, configuration change, risks, issues and schedule management, and establishing quality standards. 
	June-July 2017


	
	
	1.4	FI$Cal OBT Readiness Schedule
Prepare and submit the Covered California FI$Cal Readiness Schedule from the FI$Cal Master Department Plan (MDW) establishing key milestones, tasks and communication activities including documentation of Covered California’s inventory of conversion items and other assessments, completion of an initial training needs analysis and other baseline tasks. Submit updated MDW each week.
	June-July 2017


	
	
	1.5	Organizational Change Management Activities
Prepare and submit the Covered California FI$Cal Organizational Change Management Plan establishing key milestones, tasks and communication activities including documentation of Covered California’s inventory of existing change management tools and other assessments required to build Covered California’s Change Management Organization.
1.5.1			Change Management Tasks and Schedule
PM prepare and deliver all tasks, meetings and/or sessions to identify, evaluate and understand, validate, prioritize, document and perform the requirements for the Organizational Change Management Activities and Tasks that lead to and are required for successful onboarding to the FI$Cal. 
	June-July 2017


	
	
	1.6	PM Assistance with As-Is Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.6.1			PM Organization of Resource Materials
Project Management includes oversight and facilitation of meetings and/or design sessions to identify, evaluate and understand, validate, prioritize, and document specific requirements. 
1.6.2			PM Advisement and Facilitation on Support Documentation and Artifacts for As-Is Policies, Processes and Procedures
Advise and facilitate Covered California‘s Accounting, Budgets and Procurement teams to create documentation suitable for their use, including: policy documentation, process and  procedure diagrams, supporting text for the process and procedure diagrams, as well as business, functional, and non-functional requirements for processes and procedures. 
1.6.3			PM Coordination and Facilitation on As-Is Documentation
Coordinate and facilitate the training of Covered California representatives from each business unit on the development of “As-Is” documentation and diagrams for policies, processes and procedures. 
	July-December 2017


	
	
	1.7	PM Assistance with To-Be Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.7.1			PM FI$Cal-Sponsored To-Be Workshops Attendance
Attend FI$Cal-sponsored Workshops with subordinate Contractor staff to determine the specific Covered California values that will be pre-set in a FI$Cal test environment for downstream department validation.  Configuration values need to be set for each of the To-Be business workflows.
1.7.2			PM Facilitation of Process and Procedure Analysis
Facilitate Business Process and Procedure Analysis sessions with Covered California and assist with the review of each business process to ensure each process and procedure is accurately documented. 
1.7.3			PM Review of Process Improvement Analysis
Review subordinate Contractor staff-gathered information related to business process improvement for review and analysis activities. 
1.7.4			PM Review of To-Be Documentation and Diagrams
Review FI$Cal “To-Be” documentation and diagrams with the business units; identify changes to the “As-Is” processes and ensure the workflow documentation is updated accordingly.
1.7.5			PM Review of Mapping Created for As-Is to the 
To-Be Workflow
Review the mapping completed for the “As-Is” to the 
“To-Be” business process workflows. 
1.7.6			PM Review of Identified Gaps Between As-Is 
and To-Be
Review the gaps identified between the “As-Is” and the “To-Be” business processes, in the documented findings. 
1.7.7			PM Review of Process Improvement Recommendations
Based on the process improvement information gathered previously, the business process mapping, and the final 
“To-Be” business processes, review the document to be submitted for all proposed process improvement recommendations for each business unit. 
1.7.8			PM Facilitation and Review of Updated Business Process Models
Upon completion of the mapping and the gap analysis, facilitate the review and update of each department’s business process models. 
1.7.9			PM Review of Completed Business Process and Procedure Models and Workflows
Assist the business units with developing the updated business process and procedure models, including the workflows and text, to integrate and automate the defined FI$Cal solution. 
	July 2017-April 2018

	
	
	1.8	PM Assistance with Configuration Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.8.1			PM FI$Cal-Sponsored Configuration Workshops Attendance
Attend FI$Cal-sponsored Workshops with subordinate contractor staff to provide oversight of the determination of the specific configurations options allowed in the FI$Cal.  Discuss the pre-set configurations, planned functionality, explanation of user roles, and conversion activities. Document and submit a report of the options for configurations.
1.8.2			PM Facilitation of Configuration Activities
· Facilitate the determination of the configuration values required to be set for each of the To-Be business workflows.  Review the set configuration values report for reviews/approvals.
· Ensure configuration activities requested are completed.  Review for submission the Final Report for approvals and the FI$Cal strategy for implementing the requested FI$Cal-approved configuration values.
1.8.3			PM Facilitation of Data Conversion Activities
Attend FI$Cal-sponsored Data Conversion Workshops to determine the specific conversion development options allowed in the FI$Cal.
	August – December 2017

	
	
	1.9	PM Assistance with Data Conversion Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.9.1			PM FI$Cal-Sponsored Conversion Workshops Attendance
Attend FI$Cal-sponsored Workshops with subordinate contractor staff to provide oversight of the determination of the specific conversion development options allowed in the FI$Cal.  
1.9.2			PM Facilitation of Data Conversion Plan, Clean-up and Workaround Options
Facilitate the discussion of the pre-set configurations, planned functionality, explanation of user roles, including conversion plans, data clean up and workaround options.
1.9.3	PM Facilitation of Data Mapping
Facilitate the discussion for creation of the mapping of data from the existing system to the FI$Cal System.
1.9.4	PM Facilitation of Data Cleansing and Conversion Templates
Facilitate the discussion for creation of data cleansing and conversion templates.
	August – December 2017

	
	
	1.10	PM Assistance with Interface Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.10.1			PM Facilitation of Determine Required Interfaces
Facilitate and provide oversight of the determination of what interfaces will be necessary to ensure continuity of operations due to non-FI$Cal functions and interdepartmental functions that are not supported in the FI$Cal process model. 
1.10.2	PM Facilitation of the Determination of Any Unique Applications Used Daily or Underlying In-House System to Supplement the California State Accounting and Reporting System (CalSTARS)
Facilitate and provide oversight of the analysis and determination of what unique applications each business unit may be utilizing to perform their daily tasks and any underlying in-house system that is currently used to supplement the current CalSTARS state system (that FI$Cal is replacing).
1.10.3	PM Facilitation of the Determination Regarding If the Unique Applications may be Accommodated within the FI$Cal Application
Facilitate and provide oversight of the evaluation of the interfaces on an individual basis to determine if they may be accommodated within the FI$Cal application, or if workarounds need to be developed and validated.  
1.10.4	PM Facilitation of the Determination of Actions Required for the Identified Interfaces
Facilitate and provide oversight of the evaluation the identified Interfaces to determine required actions (i.e. eliminate, replace, or modify).
1.10.5	PM Facilitation with Redesign/Development of Required Interfaces
· Facilitate and provide oversight of the work with Covered California to redesign/develop system interfaces that may be required to integrate with FI$Cal.  
· Facilitate and provide oversight of the assistance with the FI$Cal requested changes to the interface design/development.
1.10.6	PM Facilitation of Assistance with the Implementation of Required Interfaces
Facilitate the assistance with the implementation of these interfaces.
	August – December  2017

	
	
	1.11	PM Assistance with Testing Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.11.1			PM Facilitation of Testing Procedures
Facilitate the creation of procedures describing how testing will be performed for data configuration values and any required interfaces.
1.11.2			PM Facilitation of Testing Acceptance Criteria for Configuration and Required Interfaces
Facilitate the assistance with the development of test acceptance criteria and test outcomes.
1.11.3		PM Oversight of the 	SME Identification for Testing Review
Provide oversight of the Identification of the SMEs for testing cycles.
	August 2017 – April 2018

	
	
	1.12	PM Assistance with Training Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.12.1			PM Oversight of Identification of Training Gaps in the Department’s Training
Provide oversight of the identification of any training gaps.
1.12.2			PM Facilitation of Training Assistance with Process Changes Training Plans
Facilitate the creation of the appropriate desk manuals required to effectively make the transition away from manual towards automated, streamlined processes.
	January-June 2018

	
	
	1.13	PM Assistance with Implementation Activities
Prepare and deliver the following subtasks the Contractor Staff under the Contractor PM is to provide.
1.13.1			PM Facilitation of Conversion Cut-Over Plan
PM to facilitate the creation of the Conversion Cut-over Plan. that will include all communications and hand-offs that must occur during implementation as well as validation check points, Go/No-Go criteria and a thorough Back-Out Plan.
1.13.2			PM Facilitation of the Go-Live Plan
Facilitate the development of a comprehensive Go-Live Plan in order to successfully transition Covered California to the new Fl$Cal system.
1.13.3			PM Facilitation and Oversight of the Cut-Over Strategy Document
Facilitate and provide oversight of the development steps for the submission of the Cut-Over Strategy Document.
1.13.4			PM Facilitation and Oversight of the Implementation Plan
Facilitate the development of the Implementation Plan that identifies transition steps, their assigned owners, and timing for each step.
1.13.5			PM Facilitation and Oversight of the Go-Live Back-Out Plan
Facilitate and provide oversight for the Back-Out Plan that specifies the processes required to restore the system to its original or earlier state, in the event of failed or aborted implementation.
	January-June 2018

	2
	As-Is Policies, Processes and Procedures
	The Contractor Staff under Contractor PM shall provide the:
2.1		As-Is Policies, Processes and Procedures
Prepare and deliver the following subtasks
2.1.1			Organization of Resource Materials
Prepare the resource and supporting materials to be used to complete the tasks required for each phase of the FI$Cal OBT. To be included, but not limited to, are the FI$Cal Work Plan PeopleSoft Standards/Methods/Industry Best Practices materials such as Oracle PeopleSoft Application Fundamentals PeopleBooks;  PMI PMBOK, Knowledge-Based materials such as Business Process Workshop (BPW), Change Workshop Materials, Presentations and Workflows, Functional Design Validation Presentations, Interfaces and Conversions Presentations, Job Aids, Training Supplements, Questions and Answers (Q&As), User Acceptance Testing (UAT) and Unscripted User Acceptance Testing (UUAT) Business Process Overviews and Scenario Materials.
2.1.2			Key Staff for Documentation Access
Identification of the key Covered California staff required to provide access to any Covered California documentation, plans, and requirements documentation.
2.1.3	As-Is Development Training
Identification of the gaps in Current As-Is policies, processes and procedures documentation and work with staff to prioritize As-Is documentation and any updates or new documents.
2.1.3	Gap Identification of Existing As-Is and Missing As-Is
Identification of the gaps in Current As-Is policies, processes and procedures documentation and work with staff to prioritize As-Is documentation and any updates or new documents.
2.1.4	SME and Covered California Manager Identification and Interviews
Identification and interviewing of key business Subject Matter Experts and Managers to discuss and confirm program area needs, recommendations and current policies, processes and procedures.
2.1.5	Core Functionalities and Priorities
Identification of core functionalities that are the highest priority for Covered California through a combination of process analysis, system reviews and Covered California staff interviews.
2.1.6	Templates for Business Processes and Procedures 
Business process and procedure templates that include both the visual (diagram) and text behind the diagram in a narrative including existing workflow steps, systems, forms and reports.  The templates must be designed to ensure the process and procedure documentation is repeatable and reusable.
2.1.6	Refinement of Existing and Development of Missing As-Is 
Refinement of the existing documents and deliver any missing Covered California policies, processes and procedures required that align and enforce adherence to legal authorities, oversight authorities, Covered California authorities and FI$Cal.  
(Processes are higher level descriptions than procedures and will be facilitated by attending the FI$Cal Business Process Workshops. Procedures represent a desk procedure that defines the step by step implementation of policies and processes to align with the FI$Cal Business Process Modeling Sample Documents and Flow Diagrams on the FI$Cal website.)
	June-July  2017


	3
	To-Be Policies Processes and Procedures
	The Contractor Staff under Contractor PM shall:
3.1		FI$Cal Workshops Attendance
Attend FI$Cal Workshops with Project Manager Contractor staff to determine the specific Covered California values that will be pre-set in a FI$Cal test environment for downstream department validation.  Prepare and deliver the following subtasks.
3.1.1	Review Business Processes for Accuracy
Review each business process to ensure each process is accurately documented during Business Process Analysis sessions. Research those processes that are not accurate to revise business processes for the analysis and reengineering phases.
3.1.2	Create Support Information for Business Process Analysis Activities
Gather information related to business process improvement for review and analysis activities. Prepare the To-Be Business Process Reengineering (BPR) Roadmap for the
3.1.3	Lead BPR Roadmap Steps and Review Activities 
Lead stakeholders, SMEs, and business process owners through the To-Be BPR roadmap including requirements, business rules and process validation checks throughout the re-design in order to map new and updated process decisions to documented business needs.
3.1.4	Create Support Information for Business Process Analysis Activities
Assist Covered California business units with building the FI$Cal “To-Be” documentation and diagrams; identify changes to the “As-Is” processes and ensure the workflow documentation is updated accordingly. 
3.1.5	Assist and Document Mapping the As-Is to the To-Be
Assist the Covered California staff with Mapping the “As-Is” to the “To-Be” business process workflows. 
3.1.6	Gaps Between the As-Is and To-Be Business Processes
Identify any gaps between the “As-Is” and the “To-Be” business processes, then submit documentation of the findings.
3.1.7	Propose Business Process Improvement Recommendations
Based on the process improvement information gathered previously, the business process mapping, and the final “To-Be” business processes, submit a document of all proposed business process improvement recommendations for each business unit. 
3.1.8	Assistance with Review and Update of Business Process Models
Upon completion of the mapping and the gap analysis, assist Contractor Project Manager with the facilitation of the review and update of each department’s business process models. 
3.1.9	Gaps Between FI$Cal Functionality and To-Be Workflows and Overall Solution
Provide a gap analysis and the Change Impact Tools creating a one-to-one mapping including the risks identified and assisting Covered California with the decisions regarding how to address gaps and in what priority.
3.2.0	Assistance with Development of Business Process Models, Workflows and Text
Assist the business units with developing the updated business process models, including the workflows and text, to integrate and automate the defined FI$Cal solution.
	August-December 2017


	4
	Configuration Activities
	The Contractor Staff under Contractor PM shall:
4.1	Configuration Activities
Prepare and Deliver the following subtasks.
4.1.1	Determine Configuration Options
Attend FI$Cal-sponsored Workshops to determine the specific configurations options allowed in the FI$Cal.  Discuss the pre-set configurations, planned functionality, explanation of user roles, and conversion activities. Document and submit a report of the options for configurations.
4.1.2	Set Configuration Values
Determine Configuration values required to be set for each of the To-Be business workflows.  Set the Configuration values in a report and submit for reviews/approvals.
4.1.3	Activities and Reports To Complete Configuration Phase
Complete configuration activities, as needed.  Submit Final Report for approvals and the FI$Cal strategy for implementing the requested FI$Cal-approved configuration values. 
	August-December 2017


	5
	Data Conversion Activities 
	The Contractor Staff under Contractor PM shall:
5.1		FI$Cal Kick-Off and Workshops Attendance
Attend FI$Cal-sponsored Kick-Off Sessions and Workshops to determine the specific conversion development options allowed in the FI$Cal.  
	July-December 2017

	
	
	5.2		Conversion Options
Discuss the pre-set configurations, planned functionality, explanation of user roles, and conversion activities to document and submit a report of the options for conversions.  Prepare and deliver the following subtasks.
5.2.1	Conversion, Data Clean-up and Workaround Plan
Create a comprehensive conversion, data clean-up and workaround plan that addresses specific data that will convert, data that will not convert and data that will require data cleansing prior to conversion. Document the plan and submit.
5.2.2	Data Mapping
Create and submit mapping of data from the existing system to the FI$Cal System.
5.2.3	Data Cleansing and Conversion Templates
Create and submit data cleansing and conversion templates.  Develop automated conversion routines to continue testing as often as is required to establish readiness.
	July-December 2017

	6
	Interfaces
	The Contractor Staff under Contractor PM shall:
6.1		Determine Required Interfaces
Determine what interfaces will be necessary to ensure continuity of operations due to non-FI$Cal functions and interdepartmental functions that are not supported in the FI$Cal process model.  Create a document listing the Interfaces identified for each operation not supported in the FI$Cal process model. 
	July-August 2017

	
	
	6.2	Determine Any Unique Applications Used Daily or Underlying In-House System to Supplement CalSTARS (State System)
Analyze and determine what unique applications each business unit may be utilizing to perform their daily tasks and any underlying in-house system that is currently used to supplement the current CalSTARS state system (that FI$Cal is replacing).  Document and submit the Applications with why and how they are used in the Covered California operations. 
	July-August 2017

	
	
	6.3.	Determine If the Unique Applications can be Accommodated within the FI$Cal Application
Evaluate the interfaces on an individual basis to determine if they can be accommodated within the FI$Cal application, or if workarounds need to be developed and validated.  Document and submit the findings.
	July-August 2017

	
	
	6.4	Assist with Determination of Actions Required
Evaluate to determine required actions (i.e. eliminate, replace, or modify), document and submit the resulting determinations. 
	July-August 2017

	
	
	6.5	Assist with Redesign/Development of Required Interfaces
Work with to redesign/develop system interfaces that may be required to integrate with FI$Cal. 
	July-August 2017

	
	
	6.6	Assist with the Implementation of Required Interfaces
Assist with the implementation of these interfaces. 
	July-August 2017

	7
	Testing
	The Contractor Staff under Contractor PM shall:
7.1		Develop Test Procedures for Configuration and  Required Interfaces
Create procedures describing how testing will be performed for data configuration values and any required interfaces. Include the test plans and scripts to ensure the conversion values and the interfaces meet Covered California	and FI$Cal requirements.  The procedures must contain a  comprehensive quality assurance and testing framework that will complement existing testing plans created by the System Integrator and will define the test execution and reporting, defect management and correction strategy. Submit a framework and strategy document containing all procedures, test plans and scripts. 
	July-August 2017

	
	
	7.2		Develop Test Acceptance Criteria for Configuration and Required Interfaces
Assist with the development of test acceptance criteria and test outcomes that need to be tracked in order to evaluate proximity to test acceptance goals.
	July-August 2017

	
	
	7.3		SME Identification for Testing Review
Identify SMEs for testing cycles to confirm the correct system change/addition/modification is executed with the correct data and the various applicable test conditions.  Document the list of SMEs, the testing areas and schedules.
	July-August 2017

	
	
	7.4 	 Unscripted User Acceptance Tests (UUAT)

Develop and conduct “end-to-end” Unscripted User Acceptance Tests (UUAT). Work with the FI$Cal team to set up dedicated time for Covered California to run UUAT testing.
	July-August 2017

	8
	Training
	The Contractor Staff under Contractor PM shall:
8.1		Identify Any Training Gaps in the Department’s Training
Assist Covered California with the identification of any training gaps and develop augmented training sessions and training aids that to specifically address Covered California organizational needs. Document and submit a response plan to address additional training needs and opportunities.
	January-April 2018

	
	
	8.2		Assist with Process Changes Department’s Training Plans
Assist Covered California with achieving buy-in for process changes through staff involvement and carefully planned training. Work with Covered California to plan for training and assist Covered California with implementing training seminars, job aids, video training and train the trainer sessions. Create the appropriate desk manuals required to effectively make the transition away from manual towards automated, streamlined processes. 
	January-April 2018

	9
	Implementation
	The Contractor Staff under Contractor PM shall:
9.1		Develop Conversion Cut-Over Plan
Create conversion Cut-Over Plan that will include all communications and hand-offs that must occur during implementation as well as validation check points, Go/No-Go criteria and a thorough Back-Out Plan.
	April-June 2018

	
	
	9.2.1		Create Go-Live Plan
Develop a comprehensive Go-Live Plan in order to successfully transition Covered California to the new Fl$Cal system.  Include the Go-Live Communications Plan and script to determine specifically how cut-over steps and hand-offs will be communicated.
9.2.2	Create and Submit Cut-Over Strategy Document
Development for the submission of the Cut-Over Strategy Document:
· Assist with the cut-over strategy (e.g., decide if the currently planned dry runs are sufficient and decide if dress rehearsals contain the appropriate steps to clearly identify risks and issues).
· Assist with the determination of all users, systems, and stakeholders impacted by the cut-over.
· Assist with the creation of a Go-Live team with the required Subject Matter Experts (SME's) to assist with analyzing cut- over impacts.
· Assist with the creation of steps to address cut-over impacts. 
· Determine system backups and procedures required prior to Go-Live.
· Determine requirements, if any, for code or data freezes.
· Determine Go-Live readiness criteria.
9.2.2	Create and Submit Implementation Plan
Develop an Implementation Plan that identifies transition steps, their assigned owners, and timing for each step.
9.2.3	Create and Submit a Go-Live Back-Out Plan
Develop a Back-Out Plan that specifies the processes required to restore the system to its original or earlier state, in the event of failed or aborted implementation. 
	April-June 2018

	10
	First 60 Days Post Deployment
	The Contractor Staff under Contractor PM shall:
10.1 Support and Assist with Conversion Finalization
Support and assist with the conversion validation and manual entry of conversions post deployment. In addition, support and assist with the validation activities for prior year adjustments after conversion file submissions or conversion kick-outs
	July-December 2018

	
	
	10.2 Support and Assist with Department Configuration Setup, Operating Budgets, and Chart of Accounts (as required) to include the following:
10.2.1 General Ledger Assistance to be provided:
· Establishing Office Revolving Fund (ORF)
· Entering operating budgets
· Confirming Allocations
· Verifying Labor Distribution (LD) Configuration - Setup and verification of new employee settings
10.2.2 Accounts Payable Assistance to be provided:
· Setup new external suppliers
· Setup new employee suppliers
· Enter any paper claims as claims vouchers via second user ID
· Record manual payments for ORF vouchers for July
· Enter Purchase Order (PO) vouchers for paper claims that are associated to a PO and link to a PO in FI$Cal
· Enter 1099 paper claims as 1099 manual payment vouchers
10.2.3 Procurement Assistance to be provided:
· Process Requests from the FI$Cal Service Center to close 6/30/20XX PO Budget Period following PO conversion validation or manual entry conversion
· Entering encumbrance only PO's as amount only
· Validating Procurement Card P-Card-Cardholder information setup by FI$Cal
· Enter catch-up transactions
10.2.4 Accounts Receivable and Billing Assistance to be provided:
· Process Requests from FSC to close 6/30/20XX Accounts Receivable (AR) Period following AR conversion validation or manual entry conversion
· Entering catch up transactions
10.2.5 Costing, Contracts & Grants Assistance to be provided:
· Validation of the Fund Distribution rules
· Entering catch up transactions for Contracts, Grants, Funding Agreements, Fund Distribution rules
10.2.6 Asset Management Assistance to be provided:
· Adding any Assets that were missed during cutover
· Process Requests from FSC to close 6/30/20XX Asset Management (AM) Period following AM conversion validation or manual entry conversion
	July-December 2018

	
	
	10.3 Transaction Entry Assistance to be provided:
· Enter catch up transactions (from July 1 of current year period) and enter current transactions (post July of current year period))
	July-December 2018

	
	
	10.4 Support Month End Closing (MEC) Processing Assistance to be provided:
· Closing July of current year in the FI$Cal System
	July-December 2018

	11
	Ongoing Support
	11.1 Provide Ongoing Support and Assistance (as needed):
· Assist department(s) with ongoing training, user support, configuration maintenance/updates, transacting, reconciliation, month end close, year-end close, enhancement requests or defects submitted to the FI$Cal Service Center (FSC), and other FI$Cal System responsibilities. 
	July-December 2018
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